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RHEEG LIFEI R —SEMEEE - 2 —HEAOERIEE - H—ERERE R 0
BT E FaR [ 2 R TR KA E S R 1% - SOR RO V2 E 12 RIS (Alonso, 1983)
FIFEEE LR AL TEE - AR A CEHR AT R E I ST - B @ B AT
FEFA 2 BLR AL » AN A TP R AYRE T B RALY - SR BT BT A B L ~ AR A R RS
ERIM &I pk B Y A 1 1 30320 (Roenhauser, 1994; Stoltenberg & McNeill, 2010; Watkins, 1990) °
DEAh - BRIRFTFREEAVE S - A5 REERI S M AGHEEEEE - HREREIREESE - 8
L IEMER S E DUESR B T (E 0 - RILER S T E 2 B B A - IRt 5 20y
BB o BRERRE RS - S - FEEEL - e - BEEVONLEEE S 2 MR
( Falender & Shafranske, 2004/2007; Hess, 1986; Ivers et al., 2017; Stoltenberg & McNeill, 2010 ) ©

Watkins (2013) FREECR—A B E AR AR LEAR AR IR - C2— i EER RAVK
1 FEHENFER AR EE R - SRS EEE R I R R 5T - FE AR
B A R E B EERENED T P EEE NSRRI ER S - (HI5R APRR Bz -
Rt A FEESREE LS - A0SR ERHEER I NEREEETE Z HERE - DI
BB R R R R AR B - BEREE AT E T E R - DU E BT e s - IRELE L ERE IR
AR FEEBEPITEE LIENRY - REA EZRITHSCRRAE - W5 PRI 58 26, 0 B 7H 0 B B AR AT
BERtEE - DU BEERFES RN SRR S - BEE R E S TH U - 8t
HER AT AR P B R TR A -

(—) HiPHEWESH SRR RRE B B4
Fickling £ Tangen (2017) 7t - —(i#rFEEEFEEEEENEE ¢

Koy A RBARERARFT AL BHMFRBATEEREIH  BEHRZTEZ o774
AR RAESBFE T EZIAMTRE > KR K2 EE > B LY RERH
Ak KIS BRTREAFEDSBE - KRR EHFREH T L0y — A2 ot
I RBRTASTHAC CHRLBETER > KRB ERBERGKELE—
o MBREAACTH L HFRYBANKEE - BAEYEH o (Fickling & Tangen, 2017, pp.
14-15)

JH— e T B HH s R B S T (B v P I e Y B FE R B P S 4L © Etringer S A (1995)
BE > TNETMES  EREAEFEMERRNAE LEEEER - HHNRECREINEARE -
B EF AT AR - B FOBHEFIAER © BRI AR AR - HRUERA - HEE R
B MESEEREREAAE - ERREZRE -

BEE O TR B S R IERR L B 2 DLEBREIAE » TR 1980 FRBHLE - H5%
i 58 H [l BRI R E S R 152 (Bernard & Goodyear, 2019) - i%&ithia Sufti o o] Hlfig
BEHEH IR R -

BB TS R 1 B = R ERERE R, - AUFE Alonso (1983) FHEH 2 L HE B FEER - DL
T2 Hess (1986) <~ =Py o LHEEN I HEEAZ B SR REFEMET FRE « 4 EHH
AR R > M FREE R E SR TR E SRR B AR - BEREREEEE TR
G R S Pk - FIRFth PR E R AT (EERRER]  BH) M5 EAER - KAreE
A R R R T S Rk A B B ST 7T s (Borders & Fong, 1994) o =[EER &8 e fsi=t A2 DUE
A R B R R o R AR - RSy A EEEE - A aER - DURERIEAE
MR - EVHAEREREE - RHEAE (KB EEBNEEE) 2 RERE (EAFRETF) s
FEREE H R ERA S %57 - HREEBSEERHER R - B3 E R RS - nIReE
TR G EGETTHIE - AREEEE T E A BB RURE AR - DARCEEE B RAME =R B -

DAV B A 1 43 BB 2 - HIELHE Watkins (1990 ) AYEHSE#E &5 2 » Roenhauser (1994)
H 2 I EE R R, - DU Stoltenberg B McNeill (2010) AU#FESSs AR o 1 = fESE R 1R
BB —RF PR E g H EH O  AEFEE - BERG - BEMEESES  EBEMEEMHE
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RS - NTEER ST A 5 S R e R L RE Bl (@ 25 B i TP S el B » R LB B Ny R i
fa B BRI RSB RS  I NIRRT E A E R BB E S RE A al
g o AW R B W EE R E SR - EE S AN SRR EHE T R - FEEE S
TR A E SR - AR E S T E G R AR E R MR - S B3 AR e A0 <2 B = R AR
(Roenhauser, 1994; Stoltenberg & McNeill, 2010 ) ©

FAET PR R E S B EERE B s asl - siaaB I TITER - 1T
B EE R H IR o T T EE YRR S (AR - B . B E R
(supervisory mindedness ) #§ (Ml ZE4EFERIEY ; 2. @EEEEF ; 3. FRESERYOCHEE
FEHIECE T /E (Gazzola et al., 2013; Watkins, 2013 )  Fr FEREHATKERE » (CEMTESEFERE 15
TERHT A B A M RS R - B FRA il ey 8 e — ST ORISR - #r e e
RS > B EFEHIEEGEE (FEIRSC 0 2014) » M FEEE BRI EHER A EHOHE
Bl RS  ERERGIE S TIEREM - 2EGEE—HEE  EEE TIEREEME ORI
71 K E O R EE A TR - B R DO B IREEEIEE ST BB ENEE ST H A
B BEMAEEENE L  HEHYEEEERRENNL - FEFPIA A OESEEMIEES B S
R DUR B R s TR A R IV (Goodyear et al., 2014 ) ©

Tl S ERRERE IR MR MR BB B B - B TSR H AR NAE R T A s - Al
[F o BB RCVE S E ) O YHEAREIMEETS - MR B2 EEEERE -
FEEEENRNIEEREINEEBEET - Eolgedl &R N T ek £ PR RE (Kassan et al.,
2015) » fFTAN{AT A R B S5 LE Bk 2 fhMIA0 (] ficH B EEE 12 < AR Sein e eSS A -
R fE AP B2 TAEARRE R AT BLPE B mT REAT AR - el 5 B ] P st i R B T ) 2
FAREE B R I B R -

(=) BB B 5 T By R 5

BEEEEEEE GRS TR, RO BEEENNEEIR - R
BIE - AT R B AR SRS ST B B R E RS - SR SR B R B e B R RN TE
EhEE - g E B EIMETE) - HITEISE D B R ESEEE (Morrison & Lent, 2018)
BRI TERRRE AR -

WEEREEEREMAERIE - RAETEEREEPEEE SR EENE  sEREM
FHARAFR (5% > 2017 5 JEAA0 > 2000 ; FFHEE ~ BEH - 2007 5 Strozier et al., 1993) ° Hrf -
Strozier % A (1993) BRAHE—EEMIE  FNEEEEEEIEERIESRH  BEEEEHRR
BEHEZEENEL IR REH - BEEEARER - EE  SMESEEE TSR EaRNE
HEFRER - BNFFHEESREER M (2007) HIDIFEREE SR E T8RS T oI o8I0 - P E e e,
CHER . BEERISICRIEEE - ArRRERAEEEN A RGNS S H SRR
HAEE S E E S RN B SRS - AR 13 JHE T EEEE - fiaa (2000) DUEEH 7
BER S BT - FhERS B RS A A R R RS A AN AR BT - BT S
HFER B ERIS R S AR - SERIE 22 LAY R S I B R R EE A R B e A
WEERNZER - BN S TEEMErEEnfl 2mbh « BEREIEFN » 2BEEN—BEIAEEE
FHEESHE S RF B AT IORE - 55T (2017) Rt ERE 2 BHE (B A EE B S e i = - AR B T F
HEESTES A TR R B A EE RRE R - T B S H T B TR i 5
EHREREEEE - 3 DI EAE 8 FERE e RS T A - TS | 3B S n R S el R pe TR
HURAEE - HARER 14 FEERE R E - AR E EE T EN A ARG SR -

IR ¢ 1. B A 2 T P ER R A I ) R VB BB R RE A A R 2. B
EEEE 2SR ; 3. BEEEE A - BN T/EERAE - B R TR B TE)
ERFE - AR B EEEFRARERES & - R FEEENEEE TR
DA S A FR A R A0 AT R T B L R R A 1T B SR 4 o

R BB E R BB E1TH) - e A9 Bernard (1979) W& i = 2SRl - #&
(LB AAL 3 {7 ALTHE) - #ei R EEE AHE Bl Z B ERET) © Neufeldt (2007) #KIZE R -
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R 17 YIRS ESTE) - 20 : FHETERSRG A EhEfE R AIEIEE - fRHUEE T A - R RGEE
HERS  SEZEEEHEETREECE LHEERES - DUk 11 EERETE) - A - 5@z
BEREIEE B2 EEMSLEE - R EEEBRTER -« (I TEE R EEE
HISREE DA B E 2<% - Watkins (2017 ) (BE58 REE M ] O M R ILREE S - DS G A E iR
50 {EIL[FEIRIZE - 6 (MM E S TE R - f20tElas - nd ~ e85 /A - BRSUEMERR - 2
Wl ~ GEm o FPHEEEERM (2007 ) PREFEEZWEET A - G5 - BEEYS  #rEim - H
WHEFHEEMAT  HLORHEBREM (2005) FREESEE RABRITRLIUE EHRE & RES ST
HimE 2B Rz 2w E R« 25~ S - BEaE el 2 A B e B TE) (EHKR - M
SRHE - 2009) -

b DA R e B ] B T B R R - B R BT Eh A AR YRR - (ARE SR NTE
SEERR L ANEE I AYAS R 0 Hill B2 O°Grady (1985) 38R » BEEZEHRY » s r T BRI 57T
% g5 BTEEERE - (CEEEREBTEZMNTE LEERE - ERERIE S R Ak
I A ME R B R 2 e - AR BT T EREAA R B B B T B IR FE T Z BRI - Kassan 58 A (2015) $2%
W30 FHREREF -HHINER R - (BT EE AR SO Z
Kassan ¥ A0 Al st FE S EMR#ERRRE - 11 - EEEERER - PR R 'Bw
RATR R FMPAERER -

ERFHFEEHMEELE - B TER A LEEEFT - WHRRR R FE R aE
HER - DIREE TIERATFEZ FE L MEH T 2R - PR Sy R AEEIBA e Ry  DUEE
FERLE DU B B R FR R, - T B EE AR TIZR (Veilleux et al., 2014) 5 2R FRERIE = EEITTE) -
RISEREA B & S-Sty - DU NAEETZE - WA BIAE S TIERINEFIHES) - K0t - iFFE R DU F
BHERWEHS R ARSEEEEE TR T EERAEE - o B FEE
FUTHEEZEENEE - AT E SR » DU TR E N - AFFERIDIL A - $R58%T
FEEENER « TEIEEERE - W ABRERE R ORI BIAT RIS L — AR -

APBEFEFZ[E1E % (international process recall * %% IPR ) JE /L Kagan (1975) > HE&E > B
ZIHERMBEE R LR B E - 5 R R B BoR R AR B Z - Al s B M S
LR B - APRFERZEIRER LI EERE T SRR 2 T E R B R M e R R
HFATEEHEIME (Kettley et al., 2015) ©

HREREE2E S NETEREIARE - 31E FEDVE S S TE RS MR - 852
HCOWFEREERYHET# - sERAMEI B R EE TR NTEREE - SNl E LIS B T B s mE

(Tvers et al., 2017; Yaman, 2021 ) - 2 DUESE A REER] PR 7= E ST EIUFERIMSE - BoR
A T [ T B R A AR T 17 R - RITESEER > EELL B SR - (Rl - A FEDVE S E Ry
FERE - SE TPR 7 = DU fifp B S R e B A T Bl < PEAR B P e

(=) B el S8 78 Z 53 i 2R

EETEZAM BRI GEHE B TIREERR (Hawkins & Shohet, 2012) » EHREZ
a7 BB LR, - gEA R EREEE R AT ANV ER » HRES 2 MmN E VB SR TIENTH -
EELIR - PRV ECE SRR A RIS CE R L R RCR o [RIRF R AR AE B WIS e A i B e i
FEAH > FIE - AN[EVESEHERAE (Bernard & Goodyear, 2019) ~ BREEAYEE JJHLF TS (Genuchi et
al., 2015) ~ EPERBA{REARE ST (Gerstenblith et al., 2022) ~ EREHELZEHIETE - KIS IEHE{THE
12 (Zetzer et al,, 2020) ~ 2 BVECERIIVE S H R FREZE FHRZE (Mammen, 2020) » DU 2
BB EAMARIS RIZE - 20szqb ~ EBIEE (Vandament et al., 2022 ) - [ Fijli;E LU B B IR EL K - 15
AW CHRE R TR R 7 (RSB FT A Rl B DIRE B & B TEEE I CIREERE R

(Hawkins & Shohet, 2012) -+ U AN 72 EE TIEEE FESFHZ KIS -

XGRS P AR R - — B R B HINAR RN e EEE
RIRVEEART » WA ZET 2 - JaRCAMETRE 1. BEEL— « BEEEE B E
Bk BGRETEREH S SR HEEBEENEEMERE B E - W%
BEETEEMS 2. BEEE T BEIEHEEIHANN A - f@XBEREECHINT A BEN
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ABEERIBESG 8% - B EZEEN#ERGE 3. BEER = « BEEREEEN
IBFEERZERR - EREIGROEIE A BRI A N EE - DN HERR - BfAE BB -
BEAMEE « 4. BEEER « BEZEENNEEARRE - O EERER - 1GREREMNT %
HIRAZ ~ T8 - EEEHES « IBRBERENF BRI B E 5. BEER T - BEESEA
ZEEVE SRR - GRS EERRRIIE A B E R R E ] - BERRE T B AE R R
FEEARSEATRERS 6. EHEERDN « BEEBENIERERE - OiEH2EESER R « 8%
DIANEZ ERRN ~ AR BEEENBE 7. BEER L - BEEGFR SRR SRS #E
BREREE ~ it &8 - b~ BUARIEHF#RE - R B R R 2 -

BEENTEEARES T ATTE) » Sloan Bl Watson (2001) fR#% Heron fA 1989 4 k[ P (R 3%
B A& - §E BE A BN NTE A BRTEN RS - fifl 2 4 Re A RURF I 6 THIT IR JE AR E &
A ERESEME N BRRERY) » WA 2EEBUE 6 HITHIEE Al EAEEERRTEF - 2
6 TEFTENF TR 43Rk 2 K4 - #EEEE (authoritative categories ) B #E4H (facilitative categories) °
WEREA 3 T TE) © 1. BESiME (prescriptive) © S TR EZIEEZEEMTITR 5 2. FEME
(informative) : #5 7 EMHHCE B EERIHIF 5 3. HEME (confronting) : ZEEHPKELEZKEE
TH32 B DI MR R At MR TAF o (@ EBNEHE 3 FfTE) - 1. 5% (cathartic) : BEHIZE
EENRE S SRR IERE 5 2. 61 Ccatalytic) : SGENZ S FEFIR B HE A 20y RIREMERL 532
3. ZFE (supportive) : $TEZEENEEG T H ELEF - HEEERES NS G BFEEST
B - KT ADEESENTEI T A - DU BB EHEER IR RIRE -

It4h » Safran B Muran (2000 ) 2353 #REE OEIGHREN - BRTE ) HIESR LEIERET 240
BT B E AR BRI R AR T BREANRERHEEREE ; MBREREEIFENEANE
(introspective ) BIEL 22 J7EF (i (evaluative ) * Stovel B Steinberg (2008 ) iR EE HIRNETLELEEEST -
MAM R RS EE ARG NEAEWEE S TH » e RETEERR - 1. REE  JyEEE
HESFESTFELAANEREGR  —RR T8 FERET A - (ERNEA B ESE AR
HEBLEE » B MEA R BB S TR AR R - BOREHE ~ ROBEEIERNTERERE ; 2. 5F
i BB R B ERE D ELIRRERITTE) - RIBRFT LA AR R E B B B R E 22 B8 -

KT R PR 2 s e | - (F R ERS B RS E R TE) /i 2 2 RE2eh -

(P4) WEsE H i S

AR HREET T EEENE SRR A TE A E SR - DV T EN IR T EEE Y
% Bl RS B R - LSS E TR TE) - AR HE T LR R R
o W ECERRRRAY R RA H MR - FHERER © 1 P EE e R AR A A b
SRR MR 5 2. fr PSR ERERE#E OB R EETE R ; 3. T PEEEE
ECE R Y RIR G oGRS (A SE BT 7E R RERE DASE T34 3 G A R el 1 S S S ] 5 P RE
SRS AIRERE - (RS RREL R -

Jith
(—) WHFeTiik

AW TR Kagan (1975) BYABRERERIRE - BGREEEEESRIGEN - EEE ik EE
ZERD) > PR W EREEETRRL - EE R R RN A EEE R BER - SR - 3
EEEFREMELERREE CEED MfEE (T8 - WHRATsefih e BRI MERAETE - Rt
FIRF - DA —ak ek Niiaoas - BRI IPR EEHRIENS S - BRI FRRETER I -

WHERRIER? - B B AR R A A A RS2 e H 2 BRES - Ik
[FlRF AR E S ) B BRI A s S R R B e 5 3 IS HBHFEER - VBRI s P E R
HELTHIR O ECE SRS - o M EIRFFETE T IPR BREZEIERGEA - IPR F5RRTEFY » B EEHEE X
AR SCRECERE S R DARIERL RS P EE AR R A B RBOR INLARI © 1. &K
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ECESETPAERE ;> 2. ERERINEITTEN G0 20 - R A B PR SR AITE) 5 3. TR
fa - DOHSEAE SRR AR ZNEEEER - DUEETE RN R E A -

(=) WsE2EH

1. FiFEEHE

BROLESAS - BRI EEE - R« B RS OHETER AR EEE TFEREE R 5 F
PUF - DL s ERE R TFEESE > Jh2E 80 5 EERF FHEAT 25 (Grant et al,, 2012) -4
AEEE (AZE DR » &3 A7 B 1 A7 5 55 30—40 5% 3 {37 » 40—50 3% 1 {7+ LR -
L Ry FE T IR L SIN e RE R SEIR I  FE kR b s BRI E - AR 0.5 4F » BB/ 4 47
BENE - — (LR ABRENR - —(REBRELEEHES SO HEE TN - 2EEILARS
EARHIFE - SRINE R TS 25 PO 2B 0L E £ H U » &6 20—30 5% » (i FEE%E - —
NEREE B REE TE—EZFEmEM -

2. WF5EH

e ERERE LRI 15 5 - EEEEEKE 5 5 CRELIEEEERE - ISR
EHER - BEEHERTEE ZEANE  FERRZEE 20 NGRS LR - EIEE
sy - LIRS EEE I RRE - LRGSO BT - WRFEEEE R SE - it
b WRFEETERT T EERE R - TR A i - AR - BHERCEE N Z 2 - W RAEE
m HHE N AER - B S BENZ2E AU e MRS - B R E S B SR E AT 2
& o EERTLEREDITHIERRE - FERFEEZITERE B B iCER Re R e K LB BE S B - R
AIEiEd - HVEEE RN ECE R E SR PR R - E HR IR R ZE T B R - 12
MR E S EERE - DUBFESE TEKE - BRI e M= - EZm AT s £
JeriE R EEAAE MRS - IR AA R EE LR - A R AR AR 2 (R

3. WM s

Folf (X928 B - FIRFHEEDT SR - GRS — (L R AT & 2 AR AT B -
BE DT G i8R QAT - FIRF R LESEA - BiS S0t il EEth - BIREEEE 1
o RB MR EET - HRBRS T & ZESSREE  MEN TENTEEENRRER
EEEHCRERMEEELEE - HiCREARERER T St B EE R T L 2 AR E B A
e REME - EEENT e F B EFE ARG - BTSRRI R R M AT E T HH R - R
—HE L R FEOTE A EE T - SRS TR BT S e - A5
(B34 R —2 - —EER 91% @ RIESHHAN—BUZE - TRl B RE RIS G -

(=) BIETH

1. WESERM [l

R SR R EE CEREEH B ) BEtEz > MIERED RRIBIE TR - S
BB - BFEEENGZEHEFEMREARSHEE > TESMRAERES - 2
EERESNRWUAMEZEN - DR ZFMREHEEE - AiGEAGEEE 2 AL 5
PO EA RS o LR DIHERE A S SR T AR E B ARV - sHarERE = 2T
FEHINE » WHFEE MBS IPR R HERES - KEERAETHIE - IPR EREEREEE
EHOAEE ¢ (1) ARHEZESR - HEY - DURHEBHIM - EEesRo g (2) hoeEiE
oo AR H CHYERE D S8 AR - BaZELSEs - AR A ETAETERBEE 0 (3)
WEARAE AT e EZ B (R B - FF © JLE DIFRR(E N B (&R T AR E Batss - i 5E&
BEE SR - ESIUS EAFERATIEA  (4) REFFTDURIEE T RS B R R N AT -
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RS L HEYN |
FEECERAT » thIfsEECE R EIT I RIARR - ShRR R

(1) BE—HER7 - BAFVE SRR - A, SRS S AXERE HAE R 2 B, SR IAAE Bt
THINE ~ BB Z BEEREH -

(2) BERsy - PEBE IR PRR B GRS B T8 - 2 A ME — RIS - e
Bk EiE T EREREEE S - Rz N ER - ARIE LM B - A CEEEE
1R TRERE - BE A MHERECEEMEM 2 B. ERE TEHREMN R R EHR - BT
EE 2 TR DA 2

(3) BB=HRoy + B NGIRREMERE - [t JCE S ARl R R (] 2
(P9) ERGTH

1. BREE
BORZ G E B EIR A TR 6 ([ - DL —2BH IR @R - 3% E i ek R R B i A

BUERERE] (£ 1) DB RTFEE SRR M - DUREREIETEL - EMRESR 5 HRER
AIRLAR DR - SERE RS v S R R E T -

#1
AR R
P £ ZHiE SH AR BETIEXR BB AR
A 109 09 H 04 H s 109 409 H 02 H 2 /NiF
B B 109 409 H 21 H s 109 409 H 20 H 2 /NiF
C 109410 B 12 H BoxEE 109 410 H 07 H 2 JINEE
D 109 10 B 15 H BoxEE 109 10 H 15 H 2 /NiE
A 109 410 H 30 H AR 109 4 10 H 29 H 1.5 7]NFF
. B 109411 H23 H B\ B 109 45 11 H 20 H 2 /NEF
- c 1094E 11 H 23 H e 1094 11 H 18 H 1.5 7B
D 109 4E 12 H 10 H B REE 109 4E 12 5 07 H AN
2. # R

TR BRI Tk - AT RS S S s RN FE oA o Hor o KO8
P ERE > 17 HH Braun B2 Clarke (2006, 2022) 387 % M s LR B R (L TRy - AT 2%
Braun 8 Clarke @7 6 (848 - BN iy LT EEEEER @D -

(1) BB : PRIEEZE TR (familiarization)  JURWHCEANA R » Bk S EEIRECIT
RAEBREIGEZ T - R TG Ra a1 -

(2) B20BE - PALAHRES (coding) - BURELITE R PEEE WIS - AMPEDVEEERERE
HEEZBE R FCERETIR - B« TEEEERT ) T ABRERRIERRRS ) K T H
[UETEZINESS

a. EEERERS o M EEE R ER B R E B H AR R R TR I LR - B HEEENA
%t A-D > B MEZEE BE-H > BEMEETER - BIUBEEREREX  FOBESE - B
FEE R E ZHFER o B AB4-1-A-1 0 BIFEEE A BZEF E IH GBI SRR - 5 —
EE SRR BEE AR 1 XH#HE -

b. ABXFERL O IE ARG © 22 CI1-1-C-2 - 2IFEEH C BRhAE 155 — R ABRFEREEE
ikt R EEEEGE T - BEE CH 2 REE -
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1o

c. HAEHRRAIZA MRS o FH1E IPR FIaRZIMNIHEAMETER - 22 AL1-0-A-1 - SEFEECEH A BIEHEE |
S— R IPR RSN HMFIANE - BEH A 1 KES -

(3) SB=0HE « B HRuEETRE R (theme development) - FREIIFESEAEMNETNE » DIFE
HER R EREABESE - ERITRP R - =2 omEls « TR SR E R, B T
BIICEARIG o AWK 4 MBS E AT ATUIEL 104 BB S EEEE - a0t EREEEE © il
PRASEEEE YR 1R » L1552 BEEEIER TR » 39K Tl /7 =T -

a. SR RERDL - (REREREESE I NI B A sk AR - ERAFEEEETEAN
PRFERERG AT Y E S R B 2L -

b. LTSRS < KSR E EVE R - IREE YR 2 BN SRS E TR R EE R Z FIN
Afmis (£2) -

#2
(E) G T N
e 1PR & ol le o T h EEETn B REE BRI
MRFIMERSEL  REMEELE BEE BN AR AR DEE REAmAE 7 5 &
PR B BR B B 2 MR ESE R DL S b 9 RR T s ) RAERRET R E=E TN
B AR RS AR =TS o B R B MR fiE 19 22
ilap. THET  —(ERTRRA - —ERTRE (R e EE N BB 5

6% - R EBE G T - S RHaErEan RE - i) R E
AUSIERR T - MR R 2P - MiRlE & &7 2158 - HEE
elEz - MRS B R an) - Be(b i FREL e -
FMERELES -

(4) ZEPDEE © EMIFBIL (refinement) o ST ERARAY 578 S A R BLERE 2 RE - AT 7> Bk
WERER - F—EE SRR E SR T B (A ERH AN BT -

(5) BHAER : X% (naming) - FFERERTEVESR - @ENERY - ZEMEBETS
{1l 2 RE T B < T R B R R REAR IR BT — L R RS RIRRER N A BTy - I &R
[ T MH AL BRI AR 38 - IR FE R -

(6) SR - BEESEHY (writing up)
(h) WFse e %

LA Lincoln 8 Guba (1985) ZHEE 1% Al A LB n] SEMSEIThRtY - TEE ST e H E LS
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Transitioning from a counseling practitioner to a counseling supervisor involves professional role changes (Alonso, 1983).
New supervisors encounter a variety of challenges, including the shock of their role change, difficulty replicating past models,
role conflict and confusion, and pressure associated with their new position. Over time, new supervisors will explore new roles
and go through a stage of role recovery to establish a sense of identity within their position (Roenhauser, 1994; Stoltenberg &
McNeill, 2010; Watkins, 1990, 2013). The process of becoming a supervisor is similar to that for a psychotherapist and denotes
a journey of professional development. New supervisors encounter a variety of challenges during their initial years, including
the following: (1) Navigating the challenges of anxiety and depression that often accompany the development of a supervisory
mindset. (2) Establishing a new sense of identity within the new position. (3) Developing a credible psychotherapy and
supervisory practice (Gazzola et al., 2013; Watkins, 2013).

Accordingly, the professional development status of new counseling supervisors should be clarified, and their intrinsic
motivation and supervisory intentions should be explored. By exploring supervisory intentions and corresponding actions,
new supervisors can be provided with a reference for the implementation of supervision practice. The present study explored
the supervisory intentions and actions of new counseling supervisors during supervision to gain insights into the supervision
process. The research results may be used as a reference for new counseling supervisors to reflect upon and enhance their
professional development.

This study enrolled four new counseling supervisors and used their supervision work along with one supervisee’s
recordings of their early and middle stage sessions in the supervision process. Interpersonal process recall (IPR) interviews
were conducted. This study recruited counseling supervisors who possessed a counselor certificate and had less than 5 years of
supervision experience. Four counseling supervisors (three women and one man) were enrolled. Three counseling supervisors
were aged 3040 years, and one was aged 40-50 years. Three counseling supervisors had 0.5 years of seniority, and one had
4 years of seniority. One counseling supervisor used an interpersonal process model, one used a self-awareness supervision
model, and two had no fixed model.

A total of eight interviews were conducted. Data analysis was based on the thematic analysis method developed by Braun
and Clarke (2006, 2022). The process of data analysis included familiarization, coding, theme development, refinement, naming,
and recording the results.

After the sorting step, 52 paragraphs outlining supervisory intentions were obtained for analysis. From these, 16 distinct
themes emerged, each accompanied by an analysis of corresponding supervisory actions. Five primary dilemma themes
emerged. The themes of supervisory intention were classified according to the seven-eyed supervision model, and supervisory
actions were analyzed according to the six types of actions proposed by Heron (1989), which are prescriptive, informative,
confronting, cathartic, catalytic, and supportive. The introspective and evaluative thoughts of the researchers were also

collected.
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This study has three findings: 1. In the early stage of supervision, out of the total 55 themes of supervisory intention, new
counseling supervisors primarily focus on three areas: (1) Enhancing the supervisees’ ability to obtain client information. (2)
Developing the supervisee’s ability to understand and conceptualize the client. (3) Improving the supervisee’s intervention
techniques. In the middle stage of supervision, out of the total 49 themes of supervisory intention, the focus shifts toward
exploring the interaction between the counselor and client, examining how the supervisee’s individual issues influence the
counseling style, and exploring the use of reflection and adjustment of the supervisory relationship during counseling.

2. The 16 distinct themes of supervisory intention were classified according to the seven-eyed supervisory model. Eye 1:
With a focus on the client, two supervisory intent themes emerge, as follows: (1) Developing a comprehensive understanding
and conceptualization of the client. (2) Improving comprehension of the client according to theoretical perspectives and
counseling expertise. Eye 2: With a focus on interventions, three supervisory intent themes emerge, as follows: (1) Guiding the
direction of work to broaden the supervisee’s frame of reference. (2) Encouraging the supervisees to reflect on the relationship
between counseling intention and intervention. (3) Enhancing the supervisee’s intervention techniques. Eye 3: With a focus
on the counseling relationship, one supervisory intent theme emerges, as follows: promoting awareness of the status of the
counseling relationship and its effects. Eye 4: With a focus on the supervisee, six supervisory intent themes emerge, as follows:
(1) Enhancing the supervisee’s recognition of their emotions. (2) Encouraging the supervisee to evaluate their professional
development. (3) Developing plans for future learning and growth. (4) Increasing the supervisee’s understanding of their
challenges and personal situation. (5) Increasing the supervisee’s knowledge and awareness of their professional standing. (6)
Encouraging the supervisee to cultivate a unique counseling style and identity. Eye 5: With a focus on the supervisory relationship,
two supervisory intent themes emerge, as follows: (1) Enhancing a positive and supportive supervisory relationship. (2)
Managing personalized supervisee responses during supervision. Eye 6: With a focus on the supervisor, one supervisory intent
theme emerges, as follows: enhancing supervisor’s perception and reflection on their own supervisory style. Eye 7: With a focus
on the wider context, one supervisory intent theme emerges, as follows: promoting the concept of building systems cooperation.

The main supervisory intentions of new counseling supervisors are as follows: (1) Developing a comprehensive
understanding and conceptualization of the client. (2) Enhancing the supervisee’s intervention techniques. (3) Increasing the
supervisee’s understanding of their challenges and personal situation.

Given the unique developmental stage of new counseling supervisors, this study identified five dilemmas that new
counseling supervisors may encounter when determining how to best support their supervisees’ professional growth, as follows:
whether to challenge or support a supervisee, whether to offer direct instruction or encourage the supervisee’s autonomy,
whether to focus on the client or the supervisee, whether to encourage a supervisor-centered or supervisee-centered experience,
and determining the extent of learning that should be based on the needs of the client versus the need of the supervisee. New
counseling supervisors must perceive these dilemmas dialectically, comprehend the implications of their decisions, and be
consciously aware that supervision is an essential learning process.

On the basis of the aforementioned findings, this study developed a dynamic process framework that integrates supervisory
intentions, actions, and common dilemmas. Recommendations for future research and clinical guidance are provided: systematic
training should be provided to new counseling supervisors to ensure a seamless transition to their new role, and counseling
supervisors should increase their awareness of their supervision work. According to Crowell (2007), supervisors may influence
the supervisory relationship and the performance of their supervision work due to their inherent needs, including the desire
to be liked, the need to be correct, and the desire for recognition as successful mentors who produce exceptional students.
Finally, supervisors must navigate with balance and flexibility to succeed in their roles. To this end, supervisors must persist
in the supervision process, acknowledge the presence of dialectical tension, realize the purpose of individual supervision, and
encourage individuals to cultivate their own willpower as a driving force for the effective implementation of supervision work.

The limitations of this study and the suggestions for further research include the following: (1) The insights into the
supervisory intentions, actions, and dilemmas of new counseling supervisors presented in this study were obtained from four
new counseling supervisors. The data are robust and reliable; however, increasing the number of research participants may
enhance the applicability of the study results and strengthen their implications. (2) We discovered various supervisory intentions
in different stages of the research. The data analysis was based on the researchers’ perspectives. Incorporating the views of the

counseling supervisors may enhance future research. (3) This study focused on supervisory intentions and supervision actions in
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the early and middle stages of supervision. Future research may include intentions and actions in the later stages of supervision.
(4) A quantitative analysis of our findings may be beneficial. New counseling supervisors may benefit from the development of

a professional work checklist that incorporates the dilemmas likely to be encountered during their supervision work.

Keywords: novice counseling supervisor, supervisory intentions, supervisory actions, interpersonal
process recall, seven-eyes supervision model



