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2019 K * COVID-19 #EE R 2 EK » HR B RIS « BORELM SRS EIZ I E - Ky T
PEIER RS - S BB/ 40 B i T 5 BRI B SFEOR - 68BN AR i B B i e
TRIREE - [FIRHEE AR AR TSP B HIER T B RAIZC# (Keegan, 2021)  SREILESR - NMEART
{FEHEL A BRI i R i fE 7 5 » /NIE G 2 HEE - BUNEEIFThR B AR BR = - 3D (F
Folksstm ARIBES T - DUHEREIE S IhRERYEE  FIRE - B T IREREEEE  MRASHERTAREE
EIRFTRE I R 2 B

SR - TEBREE T ERE ) EE AR A REPUR AR - O R TR R TR e
HEEHREBEAT/NG - BT AREE COVID-19 FRs A Hy2LE « R E A% - Wih A K
JEEEI TR - 75 OHER MR LI - TR ERER ) BRI ENES - H B B A R
MR AR ARSI A AT RENE - FIEFERAT R R R E i R m BR B S & T - KrEEaR LIE
7B B B S S 2 - BIGE R AR BB AY AR VS - (DRI E B AR ERIRS - EICHHE
BE 8T AR B ORISR O 2R E AR E (RS » 2003) -+ IFFRRR{ERBRE FE AR
AL EER S S S U RIS T - R B O E R RERS T E A E YR B (E M (Situmorang,
2020) -«

A RITREE S MO EETTAEBE A L EVEE » BUENGHR & R 8 5 i i B KB5S it L3
1B o BUBNARGI 2K - JRFmME s LIREE 2l aE X - EREE KRBT A R

( Atsmon & Pendzik, 2020; Millbrook, 2019; Pilgrim et al., 2020; Regula, 2020; Sajnani, 2020) ° 2020
3 H 20 HRZZEERE - EBE XEAME - 805 1,200 EE2ENAIEREE - BEENGR
BRI - BEMESFEES LIFALE R PR ERERETT (Adges, 2020; Dokter, 2020;
Landis et al., 2020; Pilgrim et al., 2020 ) - #5230 » i BERENAEEITES TIEEIENT - IR
HfERANFERSUL » BREEARFEE S - IEENEEL 2N LHERE - XD - RN E K
B4 BEEERAEOIITTEENE (Atsmon & Pendzik, 2020; Kingwill, 2020; Millbrook, 2019) °

2021 FEEE A ZHIFIEEA - AR ERBENaR IR LIFRE AR L TIRETEN - F
AR LB BNAE 1B R E A B M R (Atsmon & Pendzik, 2020) » WIFCE B By BRI VAL [ 3
AR AEHER LFE - HEENEZEHNEER LEENaRESE » B85 L OISR
WFFCEa B R - DAEALAR EERENERE S LIEHEBIZ mTRE - (NI - A58 BT RaHiR LBRENAR
B EARCES - DUBRBNARE R LIFE (AU MR TIEE ) AUBIES - T NI =IE st En
alam 0 (1) #R EERBNE R E IR EEAR LIEREBIVER B 2 (2) TIFE1ERR LEENER R
ZTAE R 2 (3) LAEEAERR LEREIGH YR 5 B Pk B Ry o] 2 75 SEREET AR B AR LBRENA
B LIFREBAGEE T - RUEF LIFEZ2%E - Rt TR DR _EBBNE R R Z AR
B0 TRERE ) -

(—) # LOBRRTIE

1. N HL B

R B O EE R A R AT B s B AT RS » SEHEFEHF (e-mail) ~ BEFEHA G
(real-time video) ~ #f FHIK - @R E S (voice-over-IP, internet phone ) -~ TRENE i - Z& RN
. (secure web-based messaging ) F//RE » TEAREFE (AL 28 OB R S FF AR S HY— 1 TAE A= (£
%45L > 2019 ; Ainsworth, 2002; National Board for Certified Counselor [NBCC], 1998, 2007 ) ° #& /(»
HVAERE TAERIRR 1960 FAX - BEE MBS ROTELRt il &S - 1990 SRS I &2 (Mozer et al.,
2008) ° BAMFFCFEH - #R b OBENAERERR L E AL E RAVERE » SRR AR - EiERERE
HLIREAYRY A (Hull et al., 2020; Japsen, 2020 ) {52 BEie HE A A EEE TIE © AR VAR
T2 Rt & OB B TAERYHEE] - 1986 fEFRZREI A ZEFERE HH 0 B AE Jerry Feist BRI IR EN A T
HEI5Z " Uncle Bzra , fif L5088 - /F B2 AE 5 O BRIEREERIIVESE - /6 T2 A EEHE (Gupta
& Agrawal, 2012) ° 1992 4 John Grohol $2{t T ## = FFEIERY T{E » A6/ 1995 FEITL T Psych
Central * BT A BRSO RTRE - (F Ry OB R EERE I AZHART o [FAEH HH3R E R _EIEa R
AR - DUEE F B AR FIEIIF I R b 35 AR IEE » 2 1990 (UK » #7 B/ O A RSR G & - 12
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R AR LR B LRI IEE M (Green, 2006) - #f EVGHRIIE R AL {e i 1285
DENERFAIEE A A E - 2012 4 Talkspace HEHITEARIGHIE RN - A EH IE £ AL MILE Y
BiEH ek HE PR - FBEE R BEER X SR - WEAEE S BRI ThRE G R Al T - T
BEREAT] - BREENE - TRIEE LTI - RIERF U A Etsnin (i3 - BHEFeeiEmAeR
R R - HEE % A2 (Hull et al., 2020; Japsen, 2020 )

Bl N HETT R L EE RS LOE AT B 22 1996 4F » S A i Hh.0 ] BBS R T#R HF5Rs
1997 F I RIRFIE » DL e-mail (S48 7 2GET MRS pREFIHE (5RFEIE - =158 » 2001) -
2001 4] T AAtaREAT ) BEE LR E AR E L T SRS TR o M - BRGGHEH DL
MR R 2= A TR RN R A RS A R IR - Ry 2R FEARGR M T — (A2 (234 - 2009) -
FEZ RS « BALARIERIE RAL » RRGE SR FRBEREREES - BUREFIthinin st E 2 4E ~ it g K
FBTHERAE N E SRS S - RO ICFRAHE 4TS A EEARR S & AH R 55 ra e i e B R (8
88 » 2009 ; R ~ FEZKE - 2002) -« BhAh - RIFEBI N EE R SEFRIEZE T0E » 1999 4 921 KHIE -
2O RGNt Z B E IR T 921 KRR LN, o B KR AR
JHEEREZ % 2003 F72 SARS FAREE AR O HEREM H 46 7 R IEHERIPE OB R &ER -
AGFR AR E AR (F850 0 2019) -

2. e IaE Bk S

OEARE ER LIRS EI X AT DAETE BB AR - REEE A HEREE AL - 12
THE S AHREMI B2 B - DR Z 2GRN TG FEGR R TP £ 8 R B & 56 R

T VS N NESE TAF - BEAHERBIE R - 28IE ket it ERIE (Bolton &
Dorstyn, 2015; Loucas et al., 2014; Marcelle et al., 2019; McCall et al., 2019; Sloan et al., 2011 ) f# /()
HEE I YR B T AR R it FR AR IRT S RIVE R A AN EIEEE - SRR - S LG
5% (Chester & Glass, 2006; Kraus et al., 2004; Rochlen et al., 2004 ) (T4 T(F - ¥NAEAMNS
fR E TR AT IR EEAZEM ~ AJTZPEERCR - T RGR AT E 5 A R 2K 5

R B/ OBER N RS2 R o #7 E RS el E S o B I p R RN R B8
VAR LR EHE AR BRI B L 57 —EEIE - TERTER S E AT R ER: - HE DA
B FEIREBIG G T IERERY[E1E (PESEE » 2021 5 Derks et al., 2008 ) ° #& 3R E 2 K EI R AL K ff
HME » GRinEEE0sRAIRREE S &2 5 ARTTEE (Barak et al., 2009) » DURTEIRE
HERE Al REg X R 2 22 0B EATE L EX B SHCEHZ B (Fantus &
Mishna, 2013 ) - BRI » i RRERG A R a2 R YRREE 22 - &8 aE = A R 3R
NGV - FPENAE R (Kauer et al., 2014 ) o F A EGE G R & BURE 1Y O D) pEHT i
TERT S » AR EARBH 7 X E W Ima R A ETHIREE (Christensen et al., 2014) ©

AIFEE AR L FE s P AR R HAT AR RRE - BPS OH B AR e SRR e R
BFE AL DEG R e S s E T E A ERRER]  BHEFREE AR IR R ATRI S ISR R A PR R
HIFRAIFLRE - DRI E B AR R b = 24 (Barak et al., 2009 ) o Z S A p 2 gty
1E 2002 £ A g B2 A B ST R o 8 T M R A ra R B AR DACRIE R B R (R
2018) - FEFIR LIRS AAAVES - BEEHIEES - el E F B HE Liaw 2 (ST EE R
WEHIGE (Barnett, 2005) ©

() B LSRG
1. S B B

PRI AR B OB R R AR S E SR - Atsmon B2 Pendzik (2020) F8Fs#R_EEEITGHE LIE(hZ
P THET IS, AUBEEFREEL - BRBITAREEIGR HIRRVECE T B EBIS BRI EE - 5EEEA

MEMPRREENIERE - B EH CHIESE - BIEEANEEFREERE GRS - 2R  #1
fif R (North American Drama Therapy Association [NADTA], 2019) o FEZE&ENEHC » EIEHE
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yEERE - DRI PP B AR ARBR B ELTR K - BREIAR LIFE /S S M2 - DIEIERSEER - el &
FEETIRR R - Bl LERENERE -

TR - MR R R E R E T BUENERAEE - 7 LEBNaRILE G R AR B2
243l ( Atsmon & Pendzik, 2020; Kingwill, 2020; Pilgrim et al., 2020) - HEHREA » H4F ~ HE
FRIKEHEZETIEE S (Atsmon & Pendzik, 2020; Millbrook, 2019; Sajnani, 2020) ° 7£ Ryu (2017)
HIRFZEF R - BRENEE A DA & B Bl - BB N B R B & 1T B SR Bl -
Millbrook (2019) HIZ {8/ NEL ] = S B & T 24082~ BN iE r 82 B0 - DR b
BRENGE T A E G B IRER IR HAIEHEET] - 2019 FHA K2 EENE 72 8 b = Bl R
Fiffii/AF] (Neurostorm Studios ) &1F + A BhiH & 7% FUE B & FI AT BHE LR FERETT = - TR
HIIEERHHEHRLETEIRYTRENE (Sajnani, 2020) -

2020 AR EE (COVID-19) ERERIK » M2 NBURRI MG - 8T ANBEE 420 & (#
NEFEBEREHE - 2021) - Kingwill (2020) 58FE STk UceE T EENEFATR BEFIE
e R - MEEER CETEREME - T EORRR HL R PR LR 5 St B P 2 HIARS S =
T REE TR BTN P T R o B I e B+ R AR 15 DUEAE -

2. AR EL P

STHARFFEFEHY - R BRI TT DU 15 B [ 6 1 B S VA AR R B9 22 (Bashshur et al., 2016;
Kingwill, 2020; Sajnani, 2020) ° fE Atsmon E Pendzik (2020) Fhakto(th A BB ATEIRTSE
IR 1R DEBNAEE RS SEEE BRI - WHEE AR AR E S BRI E RS B 5
HITEST -

TEEAT R B ER G - 3D BB B nT E FH R BB G IR E B AEE R R FZ L
DLEfRE AR & 5 RETT 220 (Adges, 2020; Quigley, 2021) ;5 [Hh4h » #ERR A 5o iR IR AR &I - Ef
B R LA I A - R 22 BIE AN FEBZR ~ i E 5 A S DUETTEENAE YRS (Atsmon &
Pendzik, 2020; Kingwill, 2020) - fE{&E MG - Z@EHEEEERNVER - GUREEAELEHT
CHEFEEET - Fd - EEEENE RS - EEERE O (Atsmon & Pendzik, 2020; Millbrook,
2019) - EEFTEEXR - AR EZEM LR - nl#E iR E 5 A BB &
ZAFE (Hill, 2020; Kingwill, 2020; Levy et al., 2018) - b4 Adges (2020) HFFEFEH - B RE 50E
A ] DAS 158 ol = py AR TE AR - Blan ey sEiE 22 - [RAEZERER B RIMHRE - B BTG RERT
BOREGEE  [FRF o &S ARISREE R AR ET T AR 28 AR VR B2 A ES o B T BRI T
M BESARATRES SE A 5 B EIE AR E K B B FRERTBERER » Al A s — B Y22 R 7
. (Dokter, 2020) -

ARSI S - & LERNEE T DU BN E R B BT R Y & E AR R 8 B - 55— E
ik EERERARFE A iR P - ZE T EE R MR AR 2= » FiEE M
BEAENE B T2 EY - BEEE N NEENNET - KGRI EIE R EREHER
Ay - ATRETE K UAHERITR (Atsmon & Pendzik, 2020; Kingwill, 2020 ) - EXEIEI(EHEfZH - T

g g e S AR E R E EAIERE S ANE+ 9B R (Thompson, 2016) » N S#&s - 74
BIEEIE - (RIRESE AEEIERAYAEE ) (Atsmon & Pendzik, 2020) °

Atsmon B2 Pendzik (2020) #E—FE#E FEVENSE TR AR T E » RIADIR B B
i R PR A T PR Bl I AR R B LAY FEAR - B3 AR MBS B M 3 R ORI AL BER 2R - 2R 3
B ES SRH B E I fE B AR AR EE R 2R E RS - MIFEEE AR A
FHI R E R E R FEAYEE. - EH A AT RE s E Ry AR L B TR RS -

FEa bt - R - ERENE R T Sk A S M RF 2R APk - (EIS B TE SR EE— D
EEREBEIITE) - ROBEE - EEIH M SeREENERE G - B—HH - BUTEEEEE
FREESE 2RO B SR IR - B E B ENeaa FIE RN ABIIOIRE A gelE it ia e ER R 4
BN 1S 2E=1 O RE (Atsmon & Pendzik, 2020) ©
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3. TYEH R fata Bl he

Orr (2011) f5H @ BUiRGR AT GBI M EEE B B E B CETEE - AR E IGE R
HIBFEN BB AT - TR S B - 8IS 2 6 LIEERE RS EE L TIERISE
PELTT AR R EEEE © Johnson (1992) R RERENAR TIEEFE/LIGRBEIE NI E & AT (social
role) ~ EXEI4 A E (dramatic role ) B0 REPEA (L (psychological role ) » FE _L{EIG I AR A HY
HF - FEERVEZER A FER - ERHEE R EEE A AERAR  EEEA
IR IERL S » EREE A drad IR AR ABLER S - Landy (1994) tsmiBk S aRMI— AT
MFRIFISHVEE - #EAEDEER - 5188 E ARG HENENES) ; 53— HH - BRI EEEE
HORRES  AFERENEEIRYEAE A B A H VRS - DIEESTARRBVAEIEH -

iR EEENAE TEEmigtat b FEEEE AN FREEZE R - THEBSREAZ
wHIMEEE - FiL - BHEAREE EMEIEE MR - B H - BT BERE - Z2HEE
BUGETTIHRIER - B TIE BT - 24 IR E E VGG IB BT (Adges, 2020; Dokter,
2020) < BLAk 0 R EBRENAER TEBEAMAETET - RN F TIEER HEHER - DIFE
INRHIF R - BB R ARG AR T E -

EEEIEACRER L - B EEENERERE AN E RN EEARE  BEarER - #E
DANSR ~ bR~ R 2SR B RS f Rk B BLER SR - thff B RSB IRAE N BB S 2N 2 o G el
oo AL 5 LEENER TR E B R BN F AR LS A B (Atsmon & Pendzik, 2020) - EBf
BEEANAEREAINRE - WA Z2HRE - EEETDUEABEIEER - 2HEA05E -« SiEGH
BIEEIESE (Kingwill, 2020) - fELEAEE S - BRENAGE TIEEEHEEEANAET » BARAGE
IREIFF 2 A B RS - AJREREE = AN R A4 15 - SRR 2 Bl E il A 1948 EE (Johnson,
1992) < i @ R ETAE A A B EEREEEL & M eSS - TEE SRR REEEH » FEE
Rl S P e R i R R LN B 4 - e SR TR B E ARG T - ERURE S8
EL M ER (T FERVEEAR SR (Dokter, 2020) -

or LRl - BRENEEM T RS TIESEEIRE HRHRE » 6 IESTAatIiee - DIEE
YIRS ATTE) » EW N E S RS B EIR - AR RIRENE - a0 —2K » #R_EERENE
B TIEE e BB EMENGE MR E LR EIGENER - (8 F A IEEIEHR  hRERE A ERE
FERJHELT (Millbrook, 2019) -«

Jidh

AW TE B ARG TR DGR TIF &R E R EE - AEMN IR EEENEE I — BRI /e
- AT M EAERT T - BB E R SR EENER R TIE S e A 8 KL AR 7EsR
BRAED « B AT Z B BRI E I FEMUR I TR © BRI (2002) EREMENTFEREAEM
BRI e (1 SR DR T T A~ BYRRAGT AL R A - AR TR B R AR T MR R - AR
R LEENA R E R TIE MBS - ETEARRS > MERET) T TIEEAAE
i CEREER T IEh g R AV B RL BLpL: -

DURERBAAWTFERIRTZE TR ~ BHe2 8% -~ iR Rt 5k

(—) WHRETH

1. 5 H&

BT 7 IR TR E R T R — (S50 - 2007) » ARFRE—1EE Rl
B BERENAR L - R E 2003 G598 - (FRUIHERE ROE I ERER R - B BhA IRt & a5 il
PREN IR E SIS AR T - B E S EREE e R DA E S LI EE B E EAE
Hi# > LAHEEZE T A - 2021 Ff - AR BRI EESRHETERA - 8212 - EiliE
PRISAE « HEER DEBIER % - BB IR RAPARE E AR I OB SR BLARE - IIEAIR
BEIE R E TIEESE—TBREENE - B FEARBE R I A - MEEE T
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ik iSEs - BZBE—IFEZHE) - HEENGFR AR T - 58
ARELER T RIS R F TIF -

ﬁuiﬁ
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iy
e
I
iy
mj
=
et
Py

TN
WFFEE R Fe R B B e AR S R » RN AAT ¢
(1) BRI EET SRR 2 S5 2
(2) FEMRAAIET THE L EREITARE 2 BEE RSB A 1 TIERCER A I ANA] 2 SEER IR0 -
(3) ERAEITIR L EEIARE - /1 ARYTRIS SR I i R ] 2
(4) AIEHFGRRFE R iR L BRI E R R 555 B B B 2 1 2

() e

RREMERT S HEY - W52 BEF TG LAUT M « B 5 FEENaRE G - W HE 1 5

DAEAR EERBENER B TAF - FEILENET » HEMHEE =255 - HAAAREAE RT3
1 °
#1
Zalia AL R
= T TR TEmGEE I
Wi B 6 @S LB BEEEE e MEENaE
W2 AR 10 &DLE S B - LB B MRS
Bl
w3 DVT 2 s AEEE « AL S A T
Sesame HY[A]

(Z) WiERR

AW Fe el E o H R B - BAAGZ A TR AR SRR ERRT Ik B E R © B iR L
AUEE = (I 722 3 A R - SRAAIIT T2 H W RS Z 3 & U ERATR - R R AR T B3
Hi o WA ERHRARF B T30 » ARSI e B BEAIRRE - BCG a6 & 7 (AR FRIER IR T B
il P ST AS R R RRR - BRI RO 60 81T - DU AR AR HLS B R R A Y 18K
[l fERF FEfHIRE -

(9) sk

AWHFEERFRBUE (2008) Frietiey " EEOHTE MBI TG E - FERESIE IR
S R B S R A B R R AE - LA EE - AFEER I 555 R b
BREIER LOEH A LIRS - AR AERAERE - DIREHERE - Rt Ea
FEEAPITIER > BT ¢

FREE: TRESCANZRTRRIER o T SORRIREEETRE ) - TP R - bR TR
BT FE Bh RS SRR S IR B e - IR SZRI B LR R e R AP R RS R W1-W3 - H3E s
R~ g DR BTE B R ARSI R Z A EH RIS R L= B BI 2 3R - B0 W1-323 » Resf—
(IZHER=RFESTEBFNB =R WS EERME - DA RETRRT - IE 2 R
[ R SOA -

BRI 2 IRAS ) T R CRIRRTRECSOR ) T IR I L R AR L
MRS RI BB S | B =2 NP ER - Wi El B SE B R e AR TR E T
EABIFERE © (1) ¢ BT RREETER TIECBIERERM 2 (2) TIEE1ER LEEREGHE R
M TAETERMA 2 (3) TIEBTERR LERENaRR AR ST Bk B R (] 2 32 T et i 0 JHEd B A
R FRAERSCA - KR - BIEE TR B CSORE - Fpl & EEBEa R EEE 2 T(F
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HEGSEERAEE > AR ERE TR IR EE - LRERE TR EE L - #RKETF
W E—OEE (FERE 2 ErEEEd) -

F=REEL - T AFEIRRIREE AR ) R — B o TR EROR— R AR DB R e R E R
FCER L LRkEE P DB AR I R AT - BRI E R e = N —RIREE T - $HEHPRL
LEBHERIT » REEEZ O EEET G Y o BR S SREE E a  EE R IE o &1& - 05T
FREENIEERN © RS KT FOE IR B R T B2 B E AT R AR TERS - DUR(LHT R &R EE
ZEFEBEALRUE (P - 2004) -

#2

Bk P 151

i N P EE Bl e

W3-1411 TR R A S ET - (D4R 00 BBk B O AH B (S 0 I FH B B W i 6 T ok

RGBSR T R A ST BT BfHRL
T ARSI EAL

(1) WHEERUEZ 4

AW sk = Ak - R RAVER G RN EEIT IS - BN BRI R E R -
S ZALZEEEE ZEREENA R LIRSS - A0 7 SE 2 KA LERENERRERE - DS A
WHEERE - FERHARET - T 7eE thER e LAgt EEUEIR A 024G 2504 1T 2 B BRI R - I
AR R TR AT A RS2 B FERS R IERENE - DUEBRIAE -

iR
AWFRARERT AN BT TIEER_ EEEE R E R e - S BT
(—) EERBLE LSRRI LA ERa SR AT 2 2

1. HiE PP A 2 SO PR KR R RLR

=AIZERIEIFROR AR E TR RE ISR FOR SETH IR P B ~ B3~ b AG IR Ay 22
G WA E TIFReE B TORENE T I B 22 AR B E pA - 68 W1 - W3 B e gl e fs
LR LERBTEREGRE - RGBS IB N R A2 B E A EE A -

s ey A AR Bk T > R RGBSR T RXEREHEBITT » AR & LEH
gk sk o (W3-1411)

TMel LB AEFBRESABR O —R@ERLRRERY > REHBREZE B F
B AR R0 MR SRR R —F > AL TRM -, (WI-102)

2. H I E B 6 8 1 2% BT S R £ 19 96 PR B £

Thompson (2016) F8Fs#k FEUEGARR LIF&Z 8 e 2215 DR &= A JRE S 1RE 170
AR - TEEEGRERTZRENEEANEEER 2R I E RIP R S S MEE - s A
WA B SRS A R Rk KAV EI s - 68 T 0F 3 Bl 25 A B iR RR (R R AL R L TEAH R Y B Iy 22 AR A
JERETT AU R [ - WM AR RE R R 22 T 8 B SRS TP Bk~ PRALBITERAITR - B0 W2 fE T BRSk s
EFRR LIERA TIFEE: - SRR L E RS A ) - (HRRER G BT 0GEST - T
IR SRR A AH) -
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PR T IFZERLR S R R RN T - Wa T aATK - BT AR A H
Freeeee TRAMBRGEFRATRT > AR ERRH - PR AREBIARTHIIE -
(W2-1012)

3. HST AR AR 2 S 5k 1 SRS

SZPRAE B F S E R R 2 o O TR IR RS AR - BRI HI R 35 ARG R R TP RO TE
I 2 P B OB BR k) AR & G AR AR Y A 208 (P52 > 2021 5 Atsmon & Pendzik,
2020; Derks et al., 2008; Kingwill, 2020) ° K[t » T/EE AR AR RIS T ATERY TAESRHS

o R 5 Sh— B AR K a3 > RN~ E5 - KXz RARAE
LB — B 5 KRR EF AR FEN o, (W1-482)

SMEHERT  EERTEEALZINE R - BEEE SIS a0
SBBERA © SR IRAR - W B -

FiBBfE P B A — ek AR ETAIE R TRBRENTRENTRS -
(W1-121)
A EAV ST i g v s o T 1 [ 2 2

SRA E AR P RIIRE TS5 - TIREER LIERARE - MR S R
5 JCEHGR I BAIERE - R ARV RIS - TR BRI A AR A OBt - B
REBHOEBIRG - LA T M B AR 2 ISR - S SRR SR -

P& ST R - 1242 & 00 R B R KA1 PRAREARALA buildup » 3L
KRAGEMELY  — BB REGMEIEGERERE - 1 (WI1-965)
5. PG oL B R 3 A 2 R e R B A4 TR M iR 22

RSP R A RS A MR B R EE B T IR AR IR Rl — 22 FETRGEIE R B E T  FEE
EELENRAE - W E AR B R - Pl w2 f22

{1

T REART AR BT IR — B 0t (M3 ) ST R A — B E R A AR > T RR
RS RA > B RO THERBER T ARE &5 -, (W2-1233)

SE MR E SRR B R - FERE RERENGEE TE B R IE I E A 2R - FMRNE E AR
CEFEEET - FE - EEEENE RS - EEERE O (Atsmon & Pendzik, 2020; Millbrook,
2019) -

(=) R ISRRITR Y 1 SRS Be /7 ik

1. 3B R ARG Sy R s AR BRE 22 TR

FEEREEGRT - EEARRIER—(EYEHZER - BESEIFER - hEEFUE HEE
HIEEE - (ERISZE MR —ERFRR S - EEARTDIETEMAN - EilllsR - T EYRRaEE
(Schechner, 1988) ° 20 » ¢ EERENARRAIL ZEFE AL ZHYZERE -

"l FERRE —EE - ARRYHA —BEA TALEFEMRRG A GED > RARE
MAABA— M BERE AR fey RS AR ARA TR ARARBRELRY
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Since it was first identified in 2019, the COVID-19 pandemic has ravaged countries globally. To prevent the rapid spread of
the virus, governments around the world have implemented policies such as closing cities and prohibiting gatherings, making
direct communication and contact between people difficult. This has not only caused major changes in human life patterns but
has also affected the beliefs and assumptions of drama therapists. Compared with that of online psychological counseling, which
has been thoroughly researched, the implementation of online drama therapy is still in an exploratory stage.

Research has demonstrated that online drama therapy can achieve the same benefits as in-person therapy. Online drama
therapy effectively integrates various resources, experiences, and techniques and has the potential to reach out to cross cultural,
environmental, and individual borders. Using three-dimensional game technology, therapy can be provided on virtual visual
platforms to communicate in a dynamic and visual manner. In addition, online media can be used to overcome geographical
limitations, reduce time and economic costs, and enables more clients to receive drama therapy courses. Through the camera,
more can be learned about the life of the client, such as their living space and relationships with family members, which helps
the therapist to adjust the treatment process. The client’s lens is also a window for the therapist to understand their personal
life and space. The close-up nature of the screen makes it easier for the therapist to observe the client’s facial expressions and
potential body language cues, which can be regarded as a form of close communication.

This new type of drama therapy uses online platforms as a medium and provides clients with assistance using dynamic
images and visual media; however, a lack of analysis and research regarding how online drama therapy should be performed
in practice persists. Therefore, this study explored the practical experience of practitioners in drama therapy online groups to
accelerate the promotion of online drama therapy. This study had three main research questions: (1) What is the difference
between online drama therapy and physical drama work? (2) What are the working methods and strategies of online drama
therapy? (3) What are the challenges of online drama therapy?

To explore the practical experiences of drama therapists in online groups, this study adopted semistructured in-depth
interviews with three drama therapists. The study participants had 5 years of experience in drama therapy and had provided
online drama therapy for more than 1 year. The practitioners were all licensed drama therapists: two from the U.K. and one
from North America. Their clients included teenagers, children, voluntary clients, college students, youth groups, and adult
community groups. After contacting the three research respondents using online messaging, explaining the purpose of the
research, and confirming the respondents’ wishes, the interview outline was sent by email. The researcher, who was a senior
drama therapy and psychological counseling practitioner served as the interviewer, and each semistructured in-depth interview
was conducted using an online platform according to the convenience of the interviewee in accordance with epidemic

prevention measures. Each interview was approximately 60 minutes long and provided insight into the experience shared in
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response to the research questions. After data collection, we used thematic analysis to analyze the interview transcripts and used
triangulation to compare unified data among coresearchers to improve reliability and validity.

The results were as follows: First, the differences between traditional and online drama therapy included that the therapeutic
relationship shifted from “presence in a relationship” to “one-way relationship”; participants shifted from closed groups to more
open groups; the therapy strategy shifted from interventional to supportive work; group leadership shifted from improvisational
to highly structured; and the space for the entirety of the therapy shifted from a physical conversation space to a highly
anonymous online space. Second, the working methods and strategies used in online drama therapy included: Using imagination
and rituals to create a virtual space, using digital media to enhance the self-expression of participants, using real-life materials
to strengthen the transformation of virtuality into reality, using images to catalyze role-playing, and promoting self-talk through
virtual mirroring. Third, the challenges of online drama therapy included that the online platform limited the possibilities of
interaction in theater, the dilemma of instrument theatre creation by verbal or metaphorical supplementation, the mental labor of
familiarity at a high concentration and high uniformity, and the challenge of environmental privacy in therapy.

The results of this research revealed that: (1) The objective perception experience in the digital work environment reduces
the possibility of exploration and transformation of the client’s emotional experience. Therefore, online drama therapy is not
only a simple transfer of physical drama therapy technique to the computer but influences the essence of the experience. (2)
Online drama therapy encourages the client to engage in role-playing and emotional release from a first-person performer
position. The client simultaneously occupies a third-person audience position because of the mirroring that occurs on the screen.
This process causes the simultaneous mental states of clients as both performers and audience members. (3) Online drama
therapy practitioners must enhance clients’ understanding of each other’s behavior using the guidance of highly structured
activities and language, and at the same time, they must consider the client’s ability to create spontaneously. Therefore,
practitioners must direct and exhibit rich imagination. However, thinking about the themselves as shown through the screen to
create an aesthetic experience and having to consider the relationship between the image and the psychology of the client using
logical reasoning causes a high degree of psychological labor for practitioners.

Three recommendations are proposed by the researcher, based on the findings of the study. First, how practitioners
should balance trauma intervention and emotional support in a digital environment is an ethical matter that requires further
investigation. Second, training model should be designed that promotes a new type of online drama therapy that enhances drama
therapists’ ability to use digital technology and new media, improving the editing and directing ability of practitioners in image
analogy and logical derivation and deepening the exploration and integration of clients’ perceptual and rational experiences.
Third, attention should be paid to the high degree of psychological labor that online drama therapy causes practitioners.
Being aware of the sense of isolation and limitation caused by screen work, reducing performance anxiety related to work
effectiveness, and undertaking self-adjustment and relaxation are necessary. Finally, through the interpretation of practitioners’
practical experiences in this study, practical reference material for the application of online drama therapy can be expanded.
We also hope that online drama therapy can be a “virtual vaccine,” offering the possibility of rehabilitating the body and mind

among individuals suffering because of the COVID-19 pandemic.
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