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#% (yuan) X8 R#%45> (yuan-fen) @ 2R GFA W EMEE S - 0 R BEERE AL & R %
(guan-xi) [HRE » FZRARDR A BRRAGR A B RERY — M EE A (FRIGE » 2012) - SE2%E NitAFdE
S BRI EHE R S 1E S A LS R AR R A (R B - 2006 5 RERE C BE
£,2004) - §#lA (attribution) B2 FHFFE AR MEA (after thought) - JRE{ERE BN E L
B EHE(E& (Seligman, 1991) - Mi{E& (belief) B P EEHKREFINEYIFERT
B E RO TERE AT DA A 4 B W91 T I (Frijda et al., 1989; Tooby & Cosmides, 1990) - K& E&
EENOHEEHSE ZHRTRERE  BRERNVEEES - BREERERER - fEREAFUEE
BEMF o ASEE&ESWERH @ &GSk @iE - EERdamHeEERGE s+ o 88
RTINS - (R EEE DUERE AR B ZE R - BIAIRES TAEEOR (R R i Bl
FEAR BT & BOE - SRR B R R B A R T 5 B Rl m S - R IS
NEZBEARERRE ST » IRRESFTROGWIANEGE S - (EE(ERERIAIES 2 T HITE MR & EE i e
BRITEEH - MENLESEEE S g B B 2 A MRS E - B E BRI T ES
T ZERGER » %G SEHRER TGRS ET AMEESE S EH I EET - REEEEHEE S0
ENGIRE =ian NElDE RES T S

(RS A PRRA R AR BB 2 A R B EE S 2R SR TIEESEA BN - RIBFEHER
735 (conservation of resource theory, COR) HYi%L - TR &I AW 2 INME TIEE RE N
EANEIEE - A A EE R EAEE - SRR - B TIEAYR A & ) 6 R R e
IR EE - ETE E AR R TIERREEZRIE (Mauno et al., 2007; Xanthopoulou et al., 2007 )
ME2  EEEHEE RS IREEE AR 0 EG LR - BIg E L Er 2RSSR
) RZEERTER  (AEaEEENSERESEE AT ENE - B ARFIRES - RITHN
LS MO BT EL R R I B R (2R~ PR » 2006) © Katz (1964) #HARTT RsBamTE
H - (ERS e RN TIE TR - B ABNTTE (in-role behavior) DL AEAINMTR (extra-role
behavior) ° A NTT B B ERSERL (task performance ) * {RIEZER AT I TIEAGE
21T R+ A EIMT BB R IR L (contextual performance ) » HFEHE BRI #E LLAN 2 4t 2
HERETRER (ZHRE > 2004) - HAEE T OMEER , BB —RIhrRE - JREIE A
FTiE SKHURSZ AT - PERE SRR 22 H A TIEREAL (job performance ) » 7524 AT AR/ LB (R

(mental health) -+ F%# @ RIEENEH - TIESWTE T/EAELERGRLES, - @EXEEES
FIANTTEIE R - BRI Ry 8 DIAE A s Y TARAERR o 13 A A S L & 2 g 75 7
[ R T ERIREL OB R RS ) - EEWE R E T AFoEA - BRI ERERA
WYL - ZEEHZ T AARRE - REEVEIZMARIRY) - 2EENKRAOHEER - h2&E
SERRIIAE B E TIESEAREEZE - DIRFE SR ZR A A E AN TR - B
AR EIMT R SEHEPEKRBE - FH2IERERONERZERE - REREZMERIRK
o BB TIERM  E2ME SRR o " 3HESEEA REEKXR  FIEE T BRI
br T REEEESIN - (RETEZEIEIREE - HREES IR RER B RS - B (E S8
RETER T @ (AR E R SEAREEEE RS N2 I - MR B FRR 2RI EUAE -
At RERR(E RS A (R A TE 1A DB EARRIE A IUBE IR R R E - #7 BAml - 9588 73
(LR ERZ S EIES - SRE&E SRR ESE2RE - ARSI R (E8E TIERI
TR B R I BT B -

B TAEERL (job performance ) HYRFTAIAIE (antecedents) Fff] » K A DLARRIZAHART T RpEL A
T P BT SR 4RI BV RE (Katz & Kahn, 1978; Mahoney & Deckop, 1986) ° DIfERFFE
53 e A A g T B 1T R O B PR R TR B AR T - (I - AHARRMEEHIE (AR
FEHEAN 0 2019)  FH#EFE (Schneider et al., 2013) ~ SEESEE ( EHZEA 0 2016) ~ #E (Gagné
& Deci, 2014) ~ £iEE (Bowling et al., 2010) 5 » [Rlt 57 28 (& 85 T (F 45 X0 2 B A (o) 4 1 e B 1]
o DHEEMRE RIS ARMER S R WL % - DUR G SO bEE AR it & 8 2 B iRt
S - U OHEEARE TEESGZ B 2t w2 2Er - 158 (1997) HEH - EREH UL
e L PR B2 P AE 13T OGRS 5 D BER - DU U bR B AR FrtefT 2 R 2 a0 « #%
SfEe (R BRENk - 2009) ~ BREE (EM2 -~ SIS - 2014) ~ Eigkk (MEZEA
2012) % HipigoE 2R NFAEREMEER - ZIL - AR CEEREIRERE 2 TIEE
IR BN -



oo (5 i R B B HOARE e SR IEk 809

SENE R LR A BB SESEREL {2 (Myers & Diener, 1995) - ¥ T {FE2 55 BB & 5 A B8R 1Y BK
HIFEST (Lu, 2005) » HPE RS2 E AT RE RS B YRR (700 e B O B R R AU BRAR » B e
e - 2 Ak & LR S O I @ R R 2R - BEA R Rny ABREI(R « e A &R
(Argyle & Lu, 1990) - &35 EREREFRI AT H RIS TIF#L (Cropanzano & Wright, 2001 ) ©
FLAN - A TS T BB AR R =g A R TR 722 - SEng R e B AT REASH T A Az 2]
SETRIY—MEREEE - ERE A GE R T/FE AREEE{T R (Bowling et al., 2010) -
EHIEEEEIGEE (2019) WCHEH - EREE —EHE S BIEEEEREANESR » SREER TE
fER L s AR RE A I T AERYFHEEE(E O EMEE LT BRI RELELR N o Fredrickson
(2001) fRHER—TERE R TREA N EREE M EETE R R HHIEE - (S TEEE
FEREMEERSHIEN ST - WHAEREhy SRS YN FE 25 PE e B R 5 s SERBIRCAYIE A2 - RE(R BE(H
B EAEFIRATA AR ORI - B E S0 IR RE R E R RIFEIRE - 2 0 tFPeDlEmR R
R TE - PRI TR &% (8 S iR R B TR M 2e 55 in i (el fH A 1 o B35 Bandura (1986) HI
WREHEMPTER o (EREHY B BAEE R E AT B S AR A1 B R Bk - B IR AGE G 2 B (W ARt A R
HIENFR AR » IR e EHE B RITT BRI S B - B BOEER S (2 Sy 5 B e U Ty
HATE - MM ZEHAT R  Powers (1991) {RAIEFEHIBE S (perceptual control theory ) [ B4 [ E)
2R E AT I B FEERRS SR LR - SRGE B IRARRER RS - (S B IR pE A = o WS E A
SR ITEEA - B0 « TEIEH EARRIR R - M EEE B EERZ T » et A AR &R
43 JJEFEE ) (Stone, 1994 ) - AT EEE A BARAY TAEFEZL (Vancouver et al., 2002) » KL E
RREH A TAEER R T REF A [IEHIENE 2 522 -

7 R - B FRRRRR RN B SO LAY EREIRSS » B LS RIS HITER » BT EHAEZ
DHEERRE - E—PREEESIENERE - EABRERT AR TERR L RESELEMETEE
R ORI H I — < AWFRIRGE R % (5 SRR (@8 - BFATHAEER " HanEsk  WES -
BORE R~ FEIRYE ST HEYREFERMET=EE DR E R GE - AT ED
TR R AN - FREY FCRE ARG B IR E AR T A E dr B R RUAS SR - ARIAE
HIZARERIME(LT » ([EEEREHRSE FH B RN O EERYRE ) B I B4 0N - i B 2 | e 2 Pk
HE T AR AT A BB R R R REE — IR R AR B RE R A EHE R R IR MR T R RE
HHE AR A S B E R » NEGRE B E NRIMEREHTE - 2E SRR - B
KFHFER "THEES ) 9ES  BEEE - FENESEE - HEYRERESHEEEDD
CIVEBGERE O B AERR - AR S E R SN REERER] - HE R
AR N FEEE P I SOSR - ARTAEEREAITER T » (EisaeEE H B HEA ERTERE - B 5eE
HYIEIG - HET AT AR AR BTAT BRI R R B ) - FEE IR B e B2 o (REEAE IR AR BRI
B EREGETS g SHE R R A R DE ERER - B 0 DR SULEE R R R R
ERERE - #RHEESREESESEE - a0 E RIS SRS - FERE R
REBLSETR G DI E AR W TIEEMEHA R G E A TERES L - AR NZ

SCRRER Y
(—) #aiEaEN

BRI FEFE L R - B AR BREMECEETR - A BRI RE%
Rz - SEF AR B R T EARREE (BB EIE - 1982) < FER 7 SV bIERr Y O 2 R AR E R
T FEA A EEAREGERZEE - BUEE BTG - IRERBRIRE I BERE - R
RV - FER U - Bla T BANaESE R E - KmE R & 58 E 5 Uk
BHEMGES  EEEAN - RNBEERIERR BT A& 55 R —#% 7 E & (yuan-fen
beliefs) o DAERFFREETR - " #% ) SEEE—ME - fEEEEEGZIMFE S —EGmEEENARE
HEtE "5 BUBES (EFRHE - 1985 5 5RIEEE « B EEE > 2004) - ZEHTREHIFREHE (2009) 38k
%o —ELREERIER RS - EMESEE AEEAANE AL EE P ERER
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LSRR E R T BTy (B DR RIRR RIS R B AR T - ST A (I 51 RS T A I8 Sl A
TR AGERTEIEINT - (TR 4% ) SR BAE A TIERI (B E 2R B S e B B
IEABRRTAE - $Y T4 SRR E R TIFSUE AR E - REZHE LN RIS -

OEEJFRE AT » R A SUEERZRE - EstHE AR LN - REBRE
HY O ER R AR R B A AAS AI 1 - (HAIFE A N EZE R GM - WFERAGGEEAR " —ERE A&
Ay e DEEEESE Rotter (1954, 1966) FEHIFEHIET (locus of control ) 8 HI(FRETERF E B TR
TR EHRIMER R - HERIE TR S - Mk TIMEE& ) (external control belief) -
RS R ERI R NTEE TR - HIfER " NHE(E &) (internal control belief) - [LfE A H B H
WHE D AR HIE 2 2 e BT AYEE R F © Heider (1958 ) f2HIAVEFREER (attribution
theory ) BHlVEMYEEELF ELE(E R AVIT R B INME B SR IIBIGR - Heider WEGREENIT HELEERN
fiEteE - FEHE RS T R R B A& Ry T AMEIERE | (situational ) FHAARRRE(M AT RRI3RIR » B T A
TEFFE 5 (dispositional ) FHFAARTE(E R B AT - W& 2 ML A~ ~ 5L NG REGE - 1t
TR A G RS - — BRI At G R E R EE R - B A R
NRE BRI - A SUEBE G 2RI A UL 8 - 3 A& (R saER A R B (R r i Bk gy
FRREZEN (BEIE - 2004) - [EIRTERGE NG T FEEHM T EEE - ARIER
FARFRRSAbZ=S - % N\ B BRI AERES - [FIHF 50 & oha B 0 i M BRI - Rl
TR NG I R B — T M as SRk R T 38 8+ R s Bl B &2k B E AR -
MSERHE T SUURERN T4 ) - BTV E At gt EE - BRI ERFE AL g 2 —E
SR TERILE - FE AN A Z R ABRRIRRIRE - (RZEEHEW N DI E R ER - FI 2R
AU TSR T - F5RER &R B2 — TR (IR REAVER R S - BN GBS H A &
AR - RIRECE SN ORBEAEE -

iR Ant g B &2 AT EREEE e DIEFFERNIRE - #EE5
B fE (1982) B9 5 (F 2 (karma) HEA(LBELE > s3RE (1995) BY7E v GE &Y (fatalistic
voluntarism ) * #EHE T LR ik iy B — EE BB MR & - S B SLETR EFISNFRERIE S
TRBIE% 57 T R — T E 1 Ekan E RS - SHEREZRIRE - Bt mEaiils - Xoad
E N FEMRERY - fEFE ANt &r > RIE ARk —ife - HRk T — A maR g AR BIREE - LG -
A EEN—mE  thEE BN —E > EEE AR IEMIET G B L EE AR -
WME 2 o &g MR DU - AAMERE A TEERALHEEET » WA RILEE - iz
FEA AR AT & S TEE 2 \ AR EERERT - Y0 5 8% o WIS TER A -
PR IME S - A AR R ar A O B - PR R B R A B IR 5 S ER A Y
W o QRTREEE AR A am e BRI > B BAG A SRS S 2 B - FHILimA » &0 e—
RS - (ERERE LR - i AR R ESR B TIEE IR - & (E %0
B B T EEF B2 EHRRATERIAI R - BRrlfegEE RGN E  B2Hhda e
GEFIAL ; WATREAE P UBREISEST T - AEZARETEAES NES - MREEMGIEE - 8%
HBHTER DA -

WG LA AL Ry SO LB BB AR VEIRAE T o B EEF S B B A i & R A R R —
(8 SHETTIISE (EFCHE - 19855 T PRk - 2006 ; iREFE ~ A EE 02004 ) TR (2012)
B EaWEk "%, B TS RMEMEEEE - T&ES ) BEGHEINERRE (external locus of
control ) HIAIF- - (EEE B TEFAVEARSE - ABBRGHEEE LS  HEREERWERWT
PR E MBI A EGE - EADURa R ER OEBGEER (EHHE > 1985 ; iRERE - BHEE
2004) - RUMARCGR G ERIA R TR ESER L o irA R IEEREERES - #E R ECE AR
REFEEAVE Ry » RO B RFDEWE » TE& ) AredE AR (internal locus of control ) HY
AT - (RSB B IR EEERENRR - #ERCE 2 E B IED - MERMKIEE KT HERM
BIHIAY » TR A EB R E OFINENME - BSRE g EN T ERER ) EEHAE
P HREIERH - RE S e BRI R (TRIREE » 2012) - B EREBIREEEY
HE AR AEE - ([BEAEEF SO EENRGE - SRR &S EarmEEs
RERES A - ATE SR EERRER - MG R EBE S EE T m] DA (AR
HREE O E SRR EE g EELH) « KEFREOEEERZEGS - i AR %G
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RERA ) EFR ¢ EREESMEN AT TEY] - SEREREEEHIARA - SR A EYE R RS A
BRI FHIESEERE ; T O ESRE ) ERR - (HEENERRADER « RS YR
871 - SR EREREE R ES S -

(=) LR

TAERERE RS EEA T RIS B ThIBIEEMERTREN - JERERITR
HIRE SR - TR BB & AR RT - R SR #% (> (technical core) HYFH A
R IR ETERA TEEFHE - BFEERAAEREEHRER  EmplEtEENA®
HhEREL (Campbell, 1990; Lee et al., 1999) o JLEELAMERCE AR ERIEFE B TIEESURIEICE

(efficiency )  ZHHE (effectiveness) H1ZX ) (efficacy ) “FAEUEHINVERBE R - INEMMKRE R T
SERH AR E 2 TAF HAEAT R AR (297X 2004 5 Campbell, 1990 ) -

s B TR R RS TIFREEE DU AR (Z97 R > 2004 5 Van Dyne et al., 1994) -« T
TEERERZEE « AR E - E - FERES bt 5 (social comparison theory ) &
T THASHEEE BTHEL—F T HEHRZUE ) - EEEREAREIHEIRE 2R
DA ERIEE ST I R - (E S S e L IEEERI - AR EE S Eigkk - B RAEE
TrEmE % » &2 (social exchange theory ) F5H » (G BdAH sk A — e LB ELABALR
& (E R P AR 1Y B RS RN R & B BRI - A AR B B BB g - 2 - (S
HHRAD TAERERUT Y - B BEE AR (E A\ A Z MEFT /% - Bisenberger ¥ A (2001) FFCE0R
B TE @S I A ECEAZ g o T R AR A 15 BRI ER A -

(=) BEAGE

HIRARE (self-efficacy ) 2 #8H A B H TR EFFRIREIFHE » AMEREHNR B RT R
REJEF R IIHY(E & - JHHE Bandura (1997) MRIBOGHEET RIZMPTEREL - DLERFE (self-
regulation ) Ff% B &R A1 5H (social cognitive theory ) ° Bandura (1986 ) jit & 38 A3 &5 H
BEIEAMEREIIT R - FRFFEZEEM A (person) B (environment) H1fTEy (behavior) %=

(triadic ) %35 » fE A (reciprocal ) BIBR T » = E I G AEFHBIR - f&%EETERT (efficacy
expectation ) EAFERTHIA (outcome expectation) FU{EMEE: o & (e F 4 LA BRI A FETT B -
SoE R HRIEN LB FRIRES - EMAE ERE T RS REES RFEE - THEEENTR
LI - ATETHIEA R " REETE - RECHEIREAGEIES B8R TERTER, o R
HEEREEIYE & » Kirsch (1982) #E{# Bandura (1977) FTEXUAETEHHEEAS RFERN .~ #BE - iRfE T 5
B RE B T R FEIRIRBAGR + (ERERE H FeRE T B B INEE AT il & - A THII R DAk B ou iR INEE - &
R E R T RS R RTRENE - B 5 B FE 1T RSB TEIARER MR AT Ry
Riggs 55 A (1994) WFFEFEIEH - B RAARER R S P 5 2 VNS - 25 AR ARG A4S T (H e
TERIRIE » (AR RN R -

HIZEE N OHER - BB RS ARG ERER - B g HEmEEEREm
HHEABEZARMNIER (Tierney & Farmer, 2002) - HEmfs HBIHE N E TR TR 1Y
7% > Bandura (1997) $5H - E{EiE B RIUGER S - FBER AEBIEIR - Fla0 « B 355
SR AN - T L VR AY S DT R AR XA HY - Phillips B Gully (1997) R B FAmERS
o HETESSTER - mEBEER O 550 B I RIS AR P eSS R B RREER (R
TEIFHREE O - AT EIE GG R - BN E R PR R EE B (153 )R B e
g -

(19) ik

e FHE# Andrews B2 Withey (1976) ATEH > BEERAEHES - BHEEEE - LG
A EF = - KB RAEETRES LA ERE RO 'R - B EE LR IE
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HAETEWEEAERE (Veenhoven, 1994) o /(3 SEig R g Ry OB (R4 ~ MRS > 2003) -
Keyes £ Lopez (2002) PAK Snyder €2 Lopez (2007 ) # DI R B — LALRIBES: - FEI 2R
(PR S R AR D B R R A — 8 43+ OB (R R B S i Rk 2 R P AE AR = AR R (Lu, 1995)
It - SEmRECRT DGR —TEARRE - (W8T R 4RE T REFEN B AL s R IR SR E E B O AYREST » HH(E
HOBEYERHER » B2 —fEEE (Lykken & Tellegen, 1996) - P& (1998 ) FEHH S/ 2%
fEAEERE - EMEERBRE - A EHE S 2RSS - B E > ERIT
& EEEHE T O N EIRS S B iR o SERI R A - SRR A
MR DMERZLEiEE R - oK 2R (satisfaction of needs theory ) f2IEH HEZAVEIES -
o a9 {181 A Y S i ek T 2R B A e 7 SRR 2 » 75 SR R R RS A o IR B 320 - 5 7 SRR AR
JE HIE S ECRNSEMERL © Omodei Bl Wearing (1990) $2H » EiE KRy HIEELGR S A 75 SKE R 2 1:F
SENR JEGRAE L 08H 5 Sheldon i Kasser (2001) 8 » S2ing IR B 52 BB H A B i 2 75 5K
JE 1 3 K B AR B R R iR R R 2 E T -

Keyes % A (2002) 520 EE 73y « (H 82 5B R R A2 05 B YRR R FF(E - bR 8 SEnR Bk
('subjective well-being, SWB) - DSBS TE AR A 1S HEER P Rrs R AGE R ERAEERARE
TREIVERE - IR O SETRIEL (psychological well-being, PWB) » HE A 40 BRfE FEERBE RN [BHA VS 5000
HEER R e e S LB ERE S (2004) RIMEFREZRETL - OHEEFENER R AESRE
g SRR R R AR E L E A 2 B R SR OB RS o RO R R RO
HSETR (psychological well-being) - E{ERE A ELAVEEIL S » REMZARNEERVES I O FHAE
(Diener & Seligman, 2002; Turner, 2004 )  FCFEZSEERHRY 08 - /AL (E HS 5 S A VG A8 B 1 [ fiF
AP T EERCE L (well-being memory ) AR EE T OEEZEMEER T R%ER . (happy
emotion ) - EE¥IRIARAETEnEAZHEEmMIAFF "TEEEBE ) (compatibility ) ©

(h) ®BiEE - HEEEE TR RR

L. {5 2B TR

(e M MER M AN KR E AT REZF TIFERES - SLEESUURZRM B TIERE - #% (55
LAERERAIELE RN - R PEERIMERR A - R R B R L5 2 T 15 20 15 DL B PR 2 SR Mg
(self-handicapping strategy ) A& H LR (BRESE » HEE - 2004) - & LIFSIHAIRRER &
MARHRE - BERFRIEER RIS T RERg ) NI B RIS 8T Ry - BES#E s B E Fefr
EEE - W E M AZE NERGR - EEEREEREZ - BELNRBEN » TS IREER A AR
AR - A TR R S A HURR E A MR B - T RPNk (2006 ) #H - #5005 L
R (BIERBERCESRER 39%) MLERR (BREREESZEVIRER 21%) HHEE
HVELERARHME - AHAEIEF R A AT - REEE R ER&E S L - A ETE R O ERN A&
SMT Ry - B N B BSERYR S S - RIER(E S B F IR - [EEERTTE N SR AGE BT M F
% MR A » FE1T RS 55 R ) W T 1 A T € 7 20 ) 5 ] P B R P e - (R
LARRBERAFLAME S O REE B A0 MR BEY - $2HRER 1 (H)) : B E SR LLE
TR IEFs 2 -

2. HESUREEHR 5 2 5 TAERUS B bR Y SR BT8R

E B RE A0 [E) I B8 7Y P 50 5T (5 B ) - B Bl R B M R A B8 H Y3 E (Lin & Chen,
2013) ~ BEARAYHASE BLAE A i B E MR Al D RE R s B AR B (E B 1T B YRR B REE s R E
BB E R B T IR E T 2 BT By - HIRNRE I E g A 4 H 22 (Wood & Bandura,
1989) - JRAJREZE @M EIARIAN - BEREAIERE « BIRERE B « B IR T 2 B A

(Locke et al., 1984; Strecher et al., 1995) -

Luthans % A (2007) #3% > OHEEANEZEE - £% - QERIGEMIME: > gEERTEIE THY
TAEES R TIEmER  OEEARE TEEMEEBATE - BERMEET TIESE R 2 inEIEH
FI3ER » BRI R UE Ly - G EEREE T TIEES (FIHE - 2000) - HEEENEIE
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MBS THETEEEFNZE » SERWEENW S TR WEEAPHBIER - & B S e iR -
Bandura (1991) ~ Gist &2 Mitchell (1992) W7EfEMH - B IIREEE LA H e EIE 2 21T
FeT= i E HEET R RS IR - & EH BRI (E RS - &8 AT TR LESK
%)) » Gardner B Pierce (1998) WFFL#IR » 3 A BNYHEBAAREH TEENCE EEHR - FBIERN
ANFFFEATT - B ERSIRE R TR ESI RS A R -

I FERFFE BN B R AUEE IR Al RER K B A 2 > Powers (1991) TSI HEH PR (perceptual
control theory ) 4 FEFERT{EHE A BIHE A B FA TR I B PSS SR A0 Tl - B2 H REERI R ES - &
i IR RE RS - SR S E A S R THIE » Fla0 « FEIA B ARRTRSERL - AT E EREEREEE
FIEMZ T AlRE B A AR RIEIR ~ 55 JJE8EE T (Stone, 1994 ) - ELHE 4B KAY T/E
% (Vancouver et al., 2002) + [Alkt - B FRIUGES TAEEKEIR A fefFH IEH B E A .Z 2 - Gist
Eil Mitchell (1992 ) S$FR{E S & AR EEMNIRA - BFEH R EIREAENEHE - wEey
BT B e E(E A Bl =IRATFHETE (Tierney & Farmer, 2002) ° Judge £ Bono (2001) #27%
ST geiat - MEmEEBEER CIREE - RreE 2 THIRITER TR RN A —2 0
B HE LS S DUER AR TEEN EE - S Sl E SEm S IMEE R - EfEEEE A
{LER T R ESHEBERIGEEERARBR  RE - &ESEEE S EREN ERIEE - HHE
PIEFEE SR, BIRINERNZGES - B THERC ) WAEERSEEMSIETHER - Bt » #%ESIE
M B TIEESNE - §2FHBRMEENVARFREERZE  BIIERMERE 2 (H,) AR &
EoREHE T/FENC ERPEEGAMGRHESER  (RERMEEE - % E SR EE TIEENHIIER
FZ Y NIINCI=E ST

() sHEE ~ FEREL LIRS R %

L. 55 B AR

SESEANERmEER - B2 ECWER - EEABTHESIFER - EEEH TIESENE
TR - FESHET AR MR B A A % (Judge & Bono, 2001 ) » Z537 BBk (2006) FriElT
CEREEE B ESHE LR - T/EEIIMTRSE - R ANEN S E S R TIEER R
FHER » SMESHEATNITE (r=233,p<.01) KATGIMTE (r=.30,p<.01) GEEMHENE  #
HIEAREmIAEE R BF OGS » B ERNENGR - F1TIE R E AR 0S8 e R g
(optimistic attributional style ) ° fR{EFE iRl B E s - MmO NIEERMEURMES  BWRES
FEEIE E B - AR EEE A BRI+ DRI ELTE R S MR R A 58 A B D R R A T
TERERZRI (Ajzen, 1991; Deci & Ryan, 1985) - fF5efEHREL 3 (Hy) : 7 (E SR RS TIEERL
BIEMFE -

2. 57 {5 B LSRR

SESKERRE " NEEC, B T mEER TR AEE - B T Hd, BHERET 0 56
S EA TREEN ) B TR B o U EAEE R B A RIRAGR « AETEYREE 2 B T ] E SR
B ES - iR E RIEE (BRI » 2012) - SMERMSMEETER2FEEINEER - 17
HE MRS EN SN ERE (create karma)  HETORESHAE ALY » EaiTZ 20
A A2 AMRAYEEAS S5 8 (affinity)  (FBHE - 1985) @b A #2e i PR 78 ST B8 DL O B P i
IR IREESE It - B Bh{ERE B SR » 43 E QRS R E S - fERR (R S O35 35 T R R B R
B BEENEBRK - FE—UIEFLLETIEME - £ LIS - (BRI REE G M R S I
Th  HHEREEREERANES B EH T H A F5#% - Myers B Diener (1995) f5H - A 1EEEA ¢
TAEEB K HEEEREN St B ngik - PErg (1998) AfEHE \ gy LBz - fE
NBEBAGRAOAIES « BATERER A FHF - 5 2 » FigeoE A7 A M RS RS
E{E - REFFH{T B (Kitayama & Markus, 2000) ° [Ei% (2003 ) $2H S8 e 2 2 S L EF R
HREER [35 - Z{ERS K E SR - 75 N4 BKERAER S - H BB AR BRI
Z o AV ERE SIS B — R N A 5 E B e ) L HREE (Lu, 2008) » 2537 FEH A HE
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(2009) f2H - FESHDE QRS E S L 2R E B AR - AR5 A%
EIREAIIES - FEAPNERATERG A BT KN ER AR ZGE N g e - B E AR O AR
BOR - R 4 (Hy) - 2 ECREHERRE ERE -

3. ik B T AR

Warr (1987) $+¥#f & TAYRES, DEERIFTE - il LIF =g BoR LIERE » TIFRRA TIFHE
{EAIHREE » 5 TAER#R ATRYER /2 —fE 5278 (Peterson et al., 2005) » Bowling % A (2010) =1
SENRECEE TIE R 2 2 B S I8 3 - SERREETR I TR M2 - (e Em O EEAE - jIik g 2fE
MM ERAIE (positive regard ) AYELFHHREELTREE L0 Eal IR ERRIE TIEER - (RS LI 2R
ELEEE (EHEE > 2005 ; Diener & Seligman, 2002) - IE[EIE#EE BIANME RS AFE SN ERES - (HRE
o PR SR AR A FE SR IS 2R [ FESMNERRR oK » EL{EEHERIR A BhRyaEis - IE )15 +EA Bt 2B A&
A IEAAI R E - WEE T R — R0 (Fredrickson, 2001) BYTIR « (AL TIESBA 155
o TAEEHTZEENEZ EHER (crossover) HIRR » SERAY B T8 FH EE T0F 2R G HiR
R BB - BRE R RE L [ Y R FE SR - (e R RS REAEAR RS R AN E IR - Al S s T
VEFE S » 3% Cropanzano # Wright (2001 ) F Diener (2008 ) FYRFZE @ =EiE BN R 2 = i X n) e
FEAERFER - IR EESIRTE - MEEEA (2012) EEUR @ EiRhEsny 8 THEGEEAH
BIFRTAEER (r=29,p<.001) - BHRHER S (Hy) @ FiREH TIEESE B -

4. EiRERE 5 15 S H RSB RN T BOR

igEsEiRE . HRVEER (telic theory) -+ HIFLZRGE IS A N E Z2KE (Klug & Maier,
2015; Weinstein & Stone, 2018) * AMEFFEELEFREA R (Diener et al., 2002) » E[EIG AT
% T FCE B¢ (the Harvard Study of Adult Development ) —IEFERE 80 fEIMFFE 8 S F5 H - SEiE.2
RSERRAE R RAGR - Bdfth N A BN Y (EHG - NME G A LR - hEE%E1FE £ A (Waldinger,
2015) - B AMEEE RAFRIRGAGLE (B2 ES R FIETREAVE KR (Hu et al, 2017; Verduyn et
al., 2017) ° Lyubomirsky % A (2005) &t s i - (REERI(EBSHER RAFAIIEAZRAGR ~ 1IEMA
B FE - SRR - 2 NECGHE TIFRBIEES - JREI=208 RCRE Ryl B 18 A2 E i Bl AR b7
A IEFAIFESE -

#E Nt & B9 RSUEARFE - B E S E s D R R R 5E T O MBS E , BRE  EHUSE T
A | B TR (job performance) §h » HIf#15 A LATAL , HOLHEEE (mental health) - f
HE BT P i e SRR LA D BRI R IS O B - IR R RS AR e T N EE4h
Fo 2R TRE ) BEROHEER (IR BREN - 2006) ;5 TANE S HECC T ERIR AR
B3R G2 TEf2 TAERERL (BB « 237K 0 2007) « 52 0 OB RS T8 2 B ae B iy O B SE S

(experience subjective well-being) + FEH—HE "M\ | BYETY - i TERESCE RS IS R

BZE  REWIERE—E T#EE ) AU - SLEREE AR ABRHEAERAGRER - ISR ST HERL
HORAEES - HEABNRE BEhEENERE (WRE) mtRES EE2EEZ1EE (Ly,
2008) -

HE  SESHILIFEMEA EMZERR - O ESEE LHEER - TIFES R
BRI (2R~ BRERE 2006 5 S2BRCRAE R 15%) %o (50w B 200 B - TIEERL
INA] 7 O B R R B R B R (PR ~ 2231 R 0 2007 3 B E Ry 245%) - IRIBT(E
S~ REREHE  TIEAREME G EE, - RN B A E A EIREEF - s i &
FEAR S e 1 LAEARRL » 2 BRI PERT - B ENE AR A B LR E G ( Cascio,
1998) -« AW - EASULTEA "E& ) ZE88 - sEfE AR I EH CRYERE - I
A TR TAERRR ) T DAEL - IR98 FofHEss - A TERE R (B T REE @ =g B a7 iEAE
B TR BRI 6 (Hy) : 2 E RN E R EERERI /8 TIEENE B g -



oo (5 i R B B HOARE e SR IEk 815
Jih

WM BERE R MES - FiRE B HREH LIERUZ BB - ISR - % (ES
B TR BATR S 32 2 B BOUBERIFRENICR - Sk & i s B0 (5 @ B TRV AR R - b
FEZRMEANE 1 s - DLEERETEREREA - SROLEINEGE S AR IGTREHE - RITRE
AREENE  BEENAFETE - ARTEFE - NEFEREZE - B5uEanse s mE s FFH:E
TR —REEHE - FRERRE— RS INETE R MR - EE —m i MR ek -
Wr5EEEfk 400 73 - FikiEl 350 7 o SHERISHEIARIFEE RIS H Y - EHEFEAFT - &
HEH ZBARENE - A HER AR A TTH ERERS2HEMEEE - UL & E=EHET

B0 R AEREBRMEEEE Y - BEEICREMER] - £l - B &e 2R 2 E E
fTHfgEaR s -
&l 1
WresiRy
HHRAE
H v H: N
GiE& > TAEEESR
He L
H R H
IHER : b SEERE :
| H3

(—) #WTH

Tl o0 53 AT R AR R AR [F] i 2 AR B 2R [F] 7775 % 2 (common method variance, CMV ) Z [/
FA B Fe i AFEBEAYRE H AR ETTRGET - 122 % Liden B2 Maslyn (1998) FY /7 » R IEMEANE R
JEfTE - A EiREERA Likert WESE R 3 TAEBERAIE 35 S H A Likert B E R o [FIFFETE
Podsakoff % A (2003 ) 3% @ S EFIEEM - B AR EZ BRI 2555 5O IEE
HE - WErTRE A RRR 2 -

() BorlEaiR

PR Zg BB (2006) " EeEE ) ETRFEERE  G8 &) BT 5 WiE
A #ESEEmEIMNERR - EEDRa R ESFE B S LEER 2 E S rEB BN E
RN ERREE LDFE R ERE o FinREREEEM SR RETET - K Diamantopoulos Bl
Siguaw (2006) DLJ Rossiter (2002) SMLiEHI&E 2 EHZEREN » S8 "4, 8 T3 ) WEXH
W& it s PE T A R S EEE B Likert AMERBT 1 0E 55 » HBoEE R #HEE
RETE » SOZ IR [EER © K MacKenzie A (2005) FRIFEEIESE » LRSI R RS SHIRT
2 NEEES B T EEEE - BUEER - KB Hair FA (1998) ZHFERFZEFRERR 5
ZHEHE » E—IERA Cronbach’s o i i H (5 G E B 5nss 1 R Z o it B o & A5 SRR aNR |
B5E 2 FiR
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#1
%5 SEREREERZE S
K RETE HEAWE WESES EEEE FIEE
1 EASERE  REZFEELHE - MELEEK L6027+ 472
2. NAETETE R R & 2k B AN R IR EE ) & 627H* .580
3. HAEEIFEME - TSR L608**% 607
” 4. RSB BB Y] - 2CH FE Rk 6534k 444
é 5. g - — U R R R 720% %% 320 459 1590
L. 6 EUHBIBATIGIRER - AN SRR 565% k% 519 ’ :
T AREATE TR R R IERE AR R 66T 426
8. NIRRT E ZIRSH - #2amHEEr 7GR 369
9. SARIThEAAER - AR B AT AR SR e T61HEE 393
10. f A AR A+ dr RIS 558K 687H*% 362

22 10 BEERZ AR E/TE 565 2 779 [ + Cronbach’s o fREE .889 + & F i ALH L
GFI = .927 » AFGI = .886  RMR = .045 » NFI = .909 ~ CFI = .930 ~ INI = .930 » Bii& (5 o £ A
EEE RIT - EamREEiS Ry > Bk EEERKZ AR ENTE 567 2 812 [ » Cronbach’s
o (R 886 » EFIHALHEEIEE GFI= 910 » AFGI = .819 » RMR = .044 » NFI =.913 » CFI =.922 ~ INI
=923 » BN (E SR RBEAUENCE Ri7 - EREADEN A5 R 52 Nunnally 82 Bernstein (1994)
R 70 DL ATE o

#2
SHE SRR N ZE S
Kt RETE HEAME WESEE EEEE FIEERE
L. BRI N AR B A E AT L& 708%* 530
2. NEERBEHE/GESE R C R LS Tth 691%%% 542
5 3. R EREA R RIS EdT R A 729k 321
= 4. LA REAEEE R AN FERHTR 639%¥% 660 06 49.64%
L. S RERBBAT RIS RERR B A B A 812wk 409 ' ’
e NEBS A GESRIEE T 567k 531
7. &G NREL 2 R N A& T36%E* 477
8. $% 53 2 B E 0 N\ BB i 728w 502

(Z) TIegigER

TAERERRTE B % S A A A ECEE N0 | SRR 5 BORGRELE R B EIEER
fE2XH Eisenberger % A (2001) f7E&ESR - fir&E A EAN{E AIT ML (in-role performance) * 34
#H » K Poropat £ Jones (2009) #Hf%k/ARTRESR  EACIITIETREN L6 &5 10
#H o £k Likert LESERIET | #RAEEE S R ER - oS ERRE TR H R TIEEN
BT o #MHIER R R AR AR 50 BYE 9 B ETREMERZE T - REAFERE 522 77/
Cronbach’s o (A% 5y .88 » 3 Nunnally £ Bernstein (1994 ) 5% .70 DA _EAZHE » ShTiG R R B —1E
ERIEALERCE (o = 245.95, df = 20, GF1 = .83, CFI = .86, IFI = .87, RMR = .05) °

(1) BEAHER
HEUREESG I E R B ROe R E BIERIRETRHE - FIBI B BT R AE BRI E &

WFFEER Riges A (1994) A frE A {ERREBIAS SR TR 10 BEIZ 3R » R Likert CRERAE T 1
DERIEFEAFE - 7 0 FRPIEEFRE > RinERSEEANR A EEE .63 DAL > Cronbach’s a {f
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Bk 88 - BERRETE BN R AR S HEAHEEE TR TR - MkRRER
BRI 50 PUREIER - et 6 AT - BHEKRARTEE 51 % 75 ] » Cronbach’s
o (RECR 84 0 BREE VLRI E TS S EE BAT (o = 62.60, df = 9, GFI = .95, CFI = .94, IFI = .94,
RMR =.07) -

(h) ik

SRR ARSI SR R TR Y IE B TS fEom R RS R T ik AW Se R B IR E R E

% B Lu (2008) A EmEEES (BER) - AIEE AN TERAERE - hERBE—HH

R EEIE \ B HEITEE A SR B Be B (L & 3% - WISREERT SERETE » DA Likert VUES & R 1

iy EERAEE  HO > HENAEERRREERETZ 7 1| 7R T2RER 5 nRnIEE

BE > BolEmFR s o EnGHEAERE R BB ERZR B ERENE - HEEH

&% 59 % 71 [ Cronbach’s o (%8 .77 » & 70 DA FAEHE » ERERIFEEER (f =15.62, df=5,
GFI = .96, CFI = .98, IFI= .98, RMR = .062) -

i R
(—) BEAH®

AL BRI A e T T RIS - L3Ik 400 (D5 - B ER3715 0 &
RUEN 92.75%  BAHEET s A S B 5 LLAREA « MR » 221 240 A (64.69%) » B 131 A
(3531%) » ZHZREN; FEHE > 60 AL 4 A (1.08%) 5559 3% 13 A (3.50%) -
50—54 5% 37 A (9.97%) > 45—49 5% 55 A (14.82%) ° 40—44 5% 60 A (16.17%) * 35—39 3%
73 A (19.68% ) *30—34 5% 53 A (14.29%) +25—295% 58 A (15.63%) * Rig255% 18 A (4.85%) »
SEHFEESH 38 bR I R 3 A (0.81%) 0 fET 104 A (28.03%) - —fRARER  ERE
189 A (50.94%) - FHEBER 41 A (11.05%) - BlEHLAT 34 A (9.16%) 3 TAFFEEHH - K
WS 86 A (23.18%)  5—9 H 73 A (19.68%) » 10—14 478 A (21.02%) > 15—19 F42 A
(11.32%) »20—24 448 A (12.94%) > 25—29 432 A (8.63%) - 304FELLE 12 A (3.23%)
FWOATTHE 1 EELAE 42 A (11.32%) > 60 S22 1 AETT 120 A (33.35%) 40 @2 60 & 105
A (28.30%) 26 BEZE 40 B 74 A (19.95%) - 26 ELLF 30 A (8.09%)  EZEBIH A#ES
oy il » #ER 123 A (33.15%) » 85EZ 51 A (13.75%) - HMIRBZE 45 A (12.13%)
HIRHT FEEN 38 A (10.24%) - HA 32 A (8.63%) > HERIERH T 19 A (5.12%) » At
TR ~ Bt e TIERE R 15 A (4.04%) - BEGFIREEIRME 11 A (2.96%) - &Rl 9 A
(243%) »&EEFE 6 A (1.62%) @ f{FEZE S A (1.35%) - EEaEfE2 A (0.54%)

(=) HIBH 5B

W AT B AU B 1 400 (3 RT3 - AR 371 4% » G| 92.75% © 3% 3 fiff 7k Pearson &
B TIZCEIE % ES 2GS LIEERN - EigE 5 BMEZHEE - FiRHEES
(.183%%) ~ TEFERL (242%%) ~ HIRWAE (236%% ) S HHEME (p<.01)  FBHESESR
BEME (B=-155p<.05) - (REEETRIER 80 » W HIE 28 TE 2 i 0f 8 25 7T 4 M R RE
(Hair et al., 1998 ) i —H HITHEET 65 -
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#3

SEIESEYIH ~ RS ROERR T

B 5 2 3 3 5 6 7 8 9
1. #&(E& 294 069 1

2. ME& 3.94  0.62  230%% 1

3. LE#E 395 049  .130%  267%F 1

4. SEiEEL 252 048  .066 202%%  325%k ]

5. EHIBEE 543 081 -.055 .101 468%* 375k ]

6. i 38.57 933 .183%*  _155%  242%% (007 236%% ]

7 FEE 1241 8.63  .134%  -.094 209%% 041 211%%  752%% ]

8. A 319  1.14  -.052 -.037 d21% 0 109%  250%F 317%k 458%% |

9. I fm e i — —  -.062 24 77 120%  113%  -.155%% 052 408 1
S iN=371-

*p<.05. **p<.0l.
(Z2) BESH LA

R 3 WUMHRBA R BT - (B S TIERZ AR (RIS 130 (p < .05) EERE MR - %(E
IS - LOERR T -

IR 4 BERGEER AT TRALT ) #3R  REFHR - FF - FARREERELEHEIE - &
s TIERLZAREIRE R 105 (p <.05) » FR(E & E TIERURAT I A TR T & S 2080 7342
BIARRE - (ERERE KT - [RGB BER 1 EIGSLR - BEQE EAPE L= -

(P9) #1528 TOERS L B BB HE Y S TSR

EiEPEEEEE T E A T BIERAREE ) I 0 R4 TEES ) BIRER 0 HIRSEEH TIEE
RS R BRI (AR = 227, p<.001) » HRERMEENABI 2GR EESE - HE
BAT#ES B8 TEHRSMEE ) W EERE - fERAFR 4 TERPY - R ESWTENIBEEAE
B 136 F2F 2 165 HAREL 165 (p < .001) {HEHZE  HEF(RECEHZE AR TE (B=-219,p<
001) » TAERfRfES &l 227 $87H%E 273 (BEE > p<.001 » F{H 19.351) - ¥gExR » (K
HIIUEEE 2% 28 TIEENRIRES] - SREEBEEE » HENMEEBGES @ &K AEE
BHZEESH T EESWERTET Y - REEEANTE -

#4
FAE B TR BN RE R R o P e Al o A
. TAERERL
B A — i - A= Iy

1. Jei e

(1) 8 197* 178% .089 075

(2) & 097 .090 085 091

(3) WA -.089 -074 -.123% -.116*

(4) m=2RE 161%* 159%* 110%* A11*
2. HEIH

#ES - .105* 136%* 165% %%
3. FEHEIE

EE %y — — 418 A3k
4. ZH AR

#iE X EHERGE - - — - 219%%k

R 073 .084%* 241 %% 288k

AR 0627 070% 227k 273k

FE 6.663%%* 6.145%%* 17.764% %% 19.35]%%%
FIN=371-

*p<.05. % p<.0l **p<.001.
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Ryt —& T EAZHAE R IE - 2% Aiken B West (1991) B » #F B R AkkE

819

& 53 s iR 73%

@ﬁ#m%mﬁﬂﬁﬁﬁﬁﬁﬁ AN 2 B PEAREFETNOR 2 ER AR E - WFEsEn - Q&
REEE  HTIEROUE B HPGUARERE - ILSh - FER(E S H TAERT IR (R TR ] 3 -

Q&ﬁ%JArﬁ%ﬁﬁ%J%ﬁﬂﬁFﬁ%%TH%ﬁf VAIINE VI

CAEEASER %96 @ﬁh

a5 B A E RS Z B AR EBOR 5R2 » ORIT TR (Biak 2 B BOURE Bz (5 S B TR I B R

Jo

& 2
H RGBT i B R ]

425 —- a0,

_____ & B B

— EEEGE

4,00
Z* prs
3l

350

3.254

(1L) SHESE TIERER

7 3 HIHRREER - 0 E a8 LIEERCHRRE R 267 (p < .01) ZEEHEHER - RrnE
el AREEE - LIEERLT -
#5
S5 & TR BE I e 43 i

. TAFRERL
B A — AL

1. e

(1) 8 197% 224%%

(2) #& 097 104

(3) FA -.089 -.091

(4) mE2RE 161%% 159%%
2. HEIEH

ﬁ %ﬁi’\\ — 2QQksksk

R 0627%%% 156%#%

AR 07355k 143%%

F{H 6.663%** 12.419%%%
I N=371-
*p<.05.**p<.0l ***p<.001.

MR ER SR S TR ) W - FREEREIER - ToES ) B T LIEES L E#E

B (B=.289,p<.001) - fERBETRERR 3 EER -
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() BB

7655 3 BMHBIREE T - ME B ERE AHRR SR 292 (p < .01) ZEEEEAHRE - FrRoE
SRS o EREELT - R e TEAIT | IR FEEEIEIER - T oES ) B T ERE
EBEERE (P=297,p<.001) - fEFREREZ 4 BEELH -

# 6
o5 S R IEK o P I s BT
TAE#ER
A o HEE i
1. Jedh B TE
(1) Fi% -.019 .009
(2) & 032 .039
(3) FHA .043 042
(4) m=2RE A17* 115%
2. HBIE
SE= - 297k
R’ 022 109%**
AR’ 010 096
F {8 1.882 8.246%*
FEN=371¢

*p< 05, %% p < 001.
(&) RirtEkE TIERERR

7 PEREEER AT TR = BT i T (B ) BT SERRIER ) BB TEIEIE o T SEnEE , W T T
TERER, AR (B=.239,p<.001) - FfF7efREs S 15 3FF -

(U\) 5315 28 TOERESO S SR R Ay v A 28R

RE SRR BE /AR - % Baron Bl Kenny (1986) EEFHEAIAS & /i - BFETIIHE
ffE : — ~ SESWEHTFENEEEZE  —  sEoNANTREREEECE = 2EX
B S i JE R s THU AR B TR SR SRR A BT IR SEg A TR 8 - 1Y TRk
HE=RE R A o (E S TR B (R 8 /N 5 (8 & B M TR ) T 1 A o 0 S B R
B BE RN o R LG - 1R 7 TEEL= ) AR ME B TR EER (AR (B
= 218, p <.001) /NAGESEBTEN TIEERZ "TREA | FEEERE (B =289, p <.001) » 43
BTl AR 289 % 218 > HARE 218 (p <.001) {hEEE - e Eh 082 271 %
192 (BHE > p<.001 » FAH 14.559) » HOREMD /73R (partial mediation ) ©

#7
SHER ~ SEim KL TERTR G B e i
. TAEREY
ik A e A=
1. Pl
(1) 8 197* 224% 220%
(2) & 097 104 .095
(3) 4EIA -.089 -.091 -.101
(4) WEERE 161%* 159 132%
2. FIE
FAN =P — 289k 218k

(#ETMH)
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#7
SHER ~ iR T BRI PE e s b ()
A B
A A Jigjﬁ‘:ﬁ e
3. T EIE
SENRIEK —~ - 239k
R 0627+ 143k 2067+
AR 0735k L0827 1923k
F {8 6.663%** 12.419%** 14,559
I N=371¢

*p<.05. % p<.01.***p<.001.

IR > H B IEE IR B TR R AR (total effect) JEFHREIEERE (indirect effect ) il H 25
(direct effect) FTH#REL (MacKinnon et al., 2002; Preacher & Hayes, 2004 ) ° MacKinnon % A (2002 )
K Preacher £ Hayes (2004 ) #8005 » (8415 Baron B Kenny (1986 ) By /& IE ke b - oy 200 ] 2
BRI 2 AR Sobel test i B EESURAIREZ 1% + 5 Sobel test B Z {H > 1.96 »* R/ T4L

RIS - WIS TIUR Z (55 4.15 > 1.96 SRR KL - FIF2IE3E 6 13305 -
o i LA R
(—) WEFERER

373 U R T R B 3B A R T A 0 DL Bandura (1986) it & 38 415 3@ (social cognitive
theory ) Bl Heider (1958) #2H!iAYERK# 5 (attribution theory ) - ZEHEHE A\ UL &R H Z %3 E
RERARER - IR MG TAER BRI - S TR B B R B SR Rk S 0 5 S B A
AU AT RERYRZBRCR. - W gEiba il \SUUR R 2o Ee  BallkRE TR ESRR ) 1Y
HEmARE - FEREE SR AR (8 RS YMETN AT TR SR REMERR A - SN BY) RN
it BRI AR SRR ; o ESERAER S NE B HA I EER - TR B E R —
YIHBREN T - SR HIE N BRI E S S - DU Em i e R R R e A R it & R A Y
TiEREREA L BT MESRE ) B R B - BEE 20 DL PR B SR R R R e BRI
HaTH S E SR NS TEREIR B - IRIEADIE R E e - Yo B amat A mT eitaman
T

IWUNRE S 31 LB 30/ Fi 3 a7

HFCFE R E T © 8 - FUA S i = B R e TE - 3Ein sk 3 MBI RS - SRR %
S (r=.183,p<.01) »ME& (r=-155,p<.05) ~ TAE&EN (r=242,p<.01) REKRKHEE (r
=.236,p <.01) FEHFEMRE  FEHRZEZ (r=.134,p<.05) » TIEER (r=.209,p<.01) KH
HREE (r=211,p<.01) ZEEEZEMAR  FUAB TAEEI (r=212,p<.05) ~ FigEkE (r=.109,p
<.05) MHEBEAEE (r=.251,p<.01) ZEEEEMR  RE2BAESERR (r=.120,p<.05) KHK
BEE (r= 113, p < .05) ZEHEMH - E— PR 4 2L 7 FBEREEER TR - S0 DAEIIT
TERERL  FTERSFEMILERET - (EREE TR - TIESEIETREEE E LA IRt s L
BERIIRES] - TER R AR A BBl el i S REEE R R - #RRER FEAE T/EEE o SR AERC Wi -
HRINA BV EG BRI - Bk — YIS SR AR R R ICE R A L5 - SR
SEMRIEKSZ 1Y e 2 FE & FL A AC i ES (M RS 2 B - AR SR 6 /0 iTis SR » i B iR R A AT
BT o BEAN - BB G B TEEEERR - 2 4 2R 7 BT EEEE - BUR
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BRESEHR TERSEATHITT - ARiMERENE [ - eGSR EmmE - H—AER O
FAEE— S HRIE -

2. %5 BB N S o7 (5 2 b A PG A R Z R

TF 9% 48 FE R o AT B A - ZERF ST IE Y O B - 15 S B AT 433 s A i {180 96 1 — 1%
RIEA MR - RESH R AEERANT 2 53 ST LA AT AT B MR B0 - SR it & LB SR A%
SERNHEREZE - HEBIMEERIAER DI EHE T - wrcirers 7 ean R g DI
fRRERIH S - AR RGS - AIRA L DR TR A\t g R A BT B E SEER
B0 PR FRRRARTZEHE RS « T S 0ME T & BURE (S o B TR B B R e (T A T O — P =X T
3L HEIRREMTE G S EME - BN T #E A R 2 A - SRR T
RAGREIA AN TR SR - BB IR B, A E S — BB S - Nl s & B BT
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Yuan, also referred to as yuanfen, is a unique concept in Eastern culture. In Chinese-speaking societies, yuan is often
used to explain guanxi-related problems, and it constitutes a thinking pattern that is applied when solving problems involving
interpersonal interactions (Hsu, 2012). In Chinese-speaking communities, yuan is the basis of a unique attribution model for
explaining the results of interactions between people in a complex world (Chang & Jou, 2004; Lee & Chen, 2006). The present
study proposes yuan-attribution and fen-attribution models on the basis of attribution theory.

Yuan reflects a belief in fate and an external locus of control; random encounters, interpersonal relationships, and everyday
opinions are considered to be predestined conclusions. In Eastern societies, this mindset leads to the adoption of a form
of psychological defense that is based on the Mandate of Heaven and a belief in yuan (Chang & Jou, 2004; Wang, 1985).
Consequently, they employ an operating mechanism characterized by acceptance and adaptation to achieve psychological self-
adaptation. Yuan-attribution refers to an inclination to blame external factors and exhibit social indifference when specific
outcomes occur in environments and under circumstances that are unpredictable and uncontrollable.

Fen reflects a belief in voluntarism and an internal locus of control. Individuals who believe in fen consider themselves to
be responsible for how they relate to their surroundings, and they attempt to exercise ownership over it. They believe that their
expectations can be met through self-directed behaviors; this attitude exemplifies the concepts of “man being the master of
his own destiny” and “sparing no effort.” This unique belief in fen leads to the formation of an operating mechanism in which
people recognize and accept their destiny, which in turn motivates them to adopt attitudes and behaviors characterized by hard
work and gratitude (Hsu, 2012). Fen attribution refers to an inclination to have requirements for one’s inner self and a drive to
plan for and control everything. Those who believe in fen believe that they are personally responsible for all of their successes
and failures.

Job performance is a behavioral phenomenon pertaining to the workplace. Scholars who have studied job performance
have focused on not only the results of behaviors associated with job performance but also the attributes associated with such
behaviors. The behavioral attributes that are included in the formal requirements of an organization can indicate which in-
role behaviors the organization believes are beneficial to its technical core. Such attributes include autonomy, which improves
job readiness, and a willingness to use private resources to promote organizational development and to assist colleagues in
improving out-of-role behaviors (Campbell, 1990; Lee et al., 1999). Self-efficacy is also a form of psychological capital (Luthans
& Youssef, 2004); the term refers to an individual’s evaluation of their ability to complete a specific task, that is, their belief that
self-behavior can lead to success. When an individual’s self-efficacy increases, they are likely to commit more resources (e.g.,
time and effort) to a task to improve their performance outcomes. Conversely, when an individual’s self-efficacy decreases, their
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willingness to act also decreases, and they become less willing to attempt challenging tasks and to put in effort into adopting
countermeasures.

Well-being is not achieved instantaneously, and feelings of well-being vary with the individual. Satisfaction of basic
is a theory that indicates that individual well-being is mainly derived from the satisfaction of individual needs; that is,
an individual feels happy if their needs are met. If an individual’s needs are not met for an extended period of time, they
experience unhappiness. When an individual achieves ambitious goals and meets their key needs, their well-being improves.
Such experiences of satisfying needs are the main means through which well-being improves. The perspective of mental
health in Chinese-derived cultures is different from the linear and logical perspective in Western cultures. Kuo and Chang
(2004) proposed that Chinese-derived cultures employ circular thinking, and in such cultures, mental health involves achieving
mental, emotional, and attitudinal well-being. When positive psychology is also considered, mental health can be considered
psychological well-being.

The present study investigated the influences of yuan and fen attribution, on job performance and explored their influence
on individual behaviors in a Chinese-speaking society. The present study revealed the necessity of focusing on the effects
of yuan and fen to explore psychological development processes to clarify how they affect interpersonal relationships and
job performance in Eastern cultures. Furthermore, the present study revealed yuanfen to be the foundation of theoretical
construction in Eastern cultures and believing in yuan and fen to serve as effective self-defense and social-defense mechanisms.
The job performance changes that result from the influence of psychological capital (e.g., self-efficacy and sense of well-being)
were also discussed in the present study.

In the present study, the variables self-efficacy and well-being were set as a moderator and a mediator, respectively.
Furthermore, a questionnaire survey of full-time Taiwanese workers was conducted. Purposive sampling was conducted, and
Taiwan was divided into northern, central, and southern regions. Thereafter, 400 questionnaires were distributed to Taiwanese
workers from these three regions, and 371 valid questionnaire were collected, indicating an effective recovery rate of 92.75%.
Through confirmatory factor analysis, independent samples t tests, and hierarchical regression analysis, moderation and
mediation tests were performed.

The results reveal that yuan-attribution positively influenced job performance; self-efficacy negative moderated the position
effect of yuan-attribution on job performance; fen attribution positively influenced job performance and well-being; well-being
positively influenced job performance; and fen attribution positively influenced job performance through the mediating effect of
well-being.

The results also indicate that believing in yuan positively influenced job performance (f = .105, p < .05) and that self-
efficacy moderated the association between believing in yuan and job performance (f = -.219, p < .001). That is, under the
influence of high self-efficacy, the participants who believed in going with the flow and those who believed more strongly
in yuan exhibited poorer job performance relative to those who did not hold these beliefs. The participants who believed
strongly in yuan did not compel themselves or others to complete tasks when they encountered external stimuli. Relative to the
participants who did not believe strongly in yuan, those who did were less proactive and less interested in pursuing success such
that their overall job performance was consistently poorer. In other words, these participants’ self-efficacy negatively influenced
their job performance. The participants who believed more strongly in yuan exhibited poorer job performance when they were
under the influence of high self-efficacy. That is, an increase in self-efficacy negatively affected job performance.

By contrast, having a sense of well-being positively influenced a participant’s belief in fen and their job performance (8
= .218, p < .001). In Chinese-derived cultures, individuals who operate in an interdependent, interpersonal network strive to
dutifully fulfill their roles and obligations, maintain interpersonal harmony, and help their groups to thrive to thereby uphold
the values of nobleness and kindness (Lu, 2008). In societies influenced by Chinese cultural beliefs, individuals who believe
more strongly in fen tend to obtain a sense of well-being through their interpersonal relationships, which increases their drive
to achieve excellent job performance. These individuals tend to work hard on their tasks, focus on a single task at a time, are
proactive in pursuing goals that can lead to perceived success, and are highly focused on their job performance. In the present
study, believing in fen was revealed to have a positively influence on job performance, and even after the effect of well-being
was accounted for, belief in fen had a positive effect on job performance.

Keywords: job performance, self-efficacy, well-being, yuan-fen attribution, attribution theory



