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e R B R R s T B ERAMEYRINE A AR O R E 2R, -
DB EAE PR AR S Bt & 7 (LIAZE (Ratts & Greenleaf, 2018; Williams & Greenleaf, 2012 ) - [
AR G B T R B SRS RV R LA = - B A B R R DUE ERR
5% (Foxx et al., 2016; Menacker, 1974) IR AEREAME R 2240 O PR IR R 2 32 20 i B BR B AR A
EIRI52 2 (Crowell et al., 2012; Kolbert et al., 2016; McMahon et al., 2014 ) » H:FR 57 2 58 A YR
i * &% Bronfenbrenner (1979) $&Hi » KHE A TR AVEREE 53 R R # (microsystem ) ~ HH /1554

(mesosystem ) ~ #NAAE (exosystem) ~ 544 (macrosystem) ° SR EIEH REFTVES L
HIREA BEEVEBRE - PINZRE - [ « PEREERRL ; J o 20 R W SR A A A B R AR
RSB REEAI A2~ BRI M 0EES ISR R EE D FEAEME TN E - §]
WA G REEECR § SERME TR & S LB S K AR -

WISER E2#% = # i 38 T /E 5 IR ER AN Bronfenbrenner A REH » P B R HIEE H #iR B
BRI/ IR - ITEURE BTN R - BB RIERINET » 8 BRI g LB RN (HE
&5 0 2013) o AR OHUEIESZ BN FESRMA R E  BRGERG EREIKIBEAENREETEE - AR
PRI AR ER L 7 B BGE T TI85E (Cigrand et al., 2015; Havlik et al., 2019; Williams & Greenleaf,
2012) ° McMahon ¥ A (2014 ) $EH A4 REERFGARG RO AT B B S - R AL A AR RB g KA T AT
HIMEREI T A BRI A E R AT BEE A FR(ERE - RARE ERER - ST EEEE =D
HEEH  NEEHEMARER - EREAE - FESEIRE ZiEnk S0 BeE  NitEEx - EEit
Bt g ERTH EREPOATEI TR - ARSI RS T B et E A DI B ET (B
DAEE 2 B 1 524 (Crowell et al., 2012) ©

TR EEH - ER R BB AR IR AR BB FHERARHEE - (i F ks -
IEEBHEHEFRIR (Gibson et al., 2012; Lewis et al., 2003; Ratts et al., 2009 ) - FF#EFTl - FEE
B - ERN A EEERYEES - TS E AANTERR o EAAERRRME  FTERERE 0 HEGELE
FRAY R E LS R - (R ERA R E LR -

EZFHER A EZE S (American School Counselor Association, ASCA ) 2 2019 Rk » B EE
P B JETE MRS BERR B - S{FELRAMIE - B8 B OGBS Z 2 — (Field &
Baker, 2004; Haskins & Singh, 2016 ) - E2H5 354 B FEMCR — (BB R B DA RKIEE (ERIEFRE » 8l
SR (Bemak & Chung, 2005)  HAUREAERRAVERER © (1) WAMHBE 4R
PEE ; (2) BIEEAEENEERE ; (3) WHREBLNEBRZEENEMRERE » (4) HEHEA
BIMAGTE - DURRRAETR R (5) RERRIEMAAHSEE (ASCA,2012) -

BEMEETERRE TIEW—R > DB RTHE  EibEHR R AT 2k & 2 H
B M E S EN G oEE RS S E M AR AERRR R 2 - 2 A 2 ECE DUE AL
(personalized ) EIEGEFFE2AWIEME » B AR EAERE R AR E(E - teft2 LR - EEEd
1Bk~ AFELRM NS - HEEEEE TR 3R (FEEZEA  2018) -

& WISER XA - B AN B E BN E A B & 58 E ALY - ZER M ET
B EIE RS RS - AREFT R (REEHEA - 2018) - HETREIERFE RN - 2
AL g5 5E (2021) HIZDUEFE (agent) ~ fify (agency) - [EultERALEHE L ANE G B4
R B IRIR B AR RERAT - DARESMIEIFEER AR TR K - P B 2 it Ry AR A B S U AR B 38 T ) -
TR - WS AT H gt A BT ER A 6 - LIRS B2 A4 e iRBR IR LA IR & -

TEREA RIS - S5 B A N E PR A BRI HI A TR - RIS IR BESCEE A i
BHAMERITEINIEIE - FEMAEZ "Bk, - EEEEEMNTH - MBI EEETES
BRI AT EFEERIMEIREE (Ratts, 2009 ) -

(—) k& IEFAERRNT 51 5 SRS L1728 e S B A i

it & IEFEFE R B A M SURIREST  H i - PSR EREAE (Ratts & Pedersen, 2014 ) - Hrhifatid
fRHE — R E —ESULEEEYE - DI EEERERIIE AR - 52 s & 7 H A AR
HCBRSREE - 2017) - BEEEEREP - GIAIREREGR « MERIEGE « BERUER - FEeEaR % -
BAEMA ~ Bt k& SUEE X (Ratts, 2009) »
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Sue (2001) ‘EFFEIFEH 2 T LFA PG AN B & (EZRAHR - A R S Ea T E R -
T o (] 1 B SR 70 14 ) P e £ EL RS e B2 o BB RR A TS+ WECRFA PG HUIR IS REFR MIBIGRAL ~ H o RptEd
PHRM o B TEESYLZARIESS - ik & R AR R SO B X LRI RE S - B BER
TERESEE - DB LRI S5 - PR R RIENAE - BIF - BESHE (FEk
#2017) o EIRHENE AR E R R RO EAYAS A2 - B A8 FETE It FE K o A BRI %
IR ATERE (Ratts & Pedersen, 2014 ) ©

MR FHEFER R T ALEWH 1900 £ BN HEERE R AR REME A B LES - Dl
B MIREE] TIEN AT & 17 2 - BEFF Frank Parsons 5 MERKZEEE - 25BN E R AN A2
HIHEFEF (Bemak & Chung, 2005) ° HAEBZ UL EE &= - RIAREYNE D BIGR:  &
WA BB R BB RE VR R B S A 720 - DU " #H (E5E4H% L (The Education Trust) Fragilfy 22
LR R EE) |, (Transforming School Counseling Initiative, TSCI) - fEMESEIEAL 57 E17E B L
HEHE RS FNERE (Kolbert et al.,, 2016) -

PGS TIEIE 1968 FHHIGHEBIIREENE « A VR R B 2 EHE - G AE i il
TR - HEIATHESIN - —FRREARAE - BREAHAE " =RESs, - THAREE, TR
REE, K TEXKmEm -~ 29 1G5, - HRgU s — &5 - FEE B i
FHELRE 15 RO EMBIRRE S - Ao -~ R RS it R - EE - BE e —
BI9% - s E BIEEERIE g A IER (HELS > 2017) -

EHIHE S EEL OB - SN R BER ~ TERE iR BERE 9%
M@ S TIERR B B ZHE - HlrE (U 2ERBEE S LERET K - fEE SRS, A
B DS Ul it g ERE R EE -

(P A B2 - IEF (justice) & ra B AR - JREM & ER BRI OIS -
EEEE LY (equity) @ B AFERIAE S AR ZRZ M7 ) (Kitchener, 1984; Meara et al.,
1996) - ZEELHEESE (2021) HRAEMEGFEALESRA - (E#1EE - AIEEA Y REER
AR - BEEEE AR RS (2022) FAESE NEERAEFERER - S5 N B EHEER
BF - JEEEEE AU B2 - MEREE (R MR - BIEE - A FEEM
BUATLY ~ MEMER ~ 5, PEEREE ~ FEE - SUb ~ B0 R R AL SR ZR T AR (SFHT
222) -

ASCA (2016) ERBHEI ARG B ¥ B B0V E (L E SRR iR R (8 A A1E 2 o0 bt & IEFR(E
ARV HIFREE R - DABCR— (B REER UL & - TR R - BB S i
BRSEA 5 2 B A B F 2 AHRA A (MERI B.3.i) o

FRHTAT - B AN FERE S S T o A 224 B fp B 8 R VB RE » AEFE R A REFI Bl - 0 FE
AL B AL AR A& PR 32 A0 A B SRNE ZSE A (R ~ BVRSC  2018) » DARGE BB TEIRS S —{E

P EEDA R B RS E i WO EEREE GRIBER » 2018) - (Al » it & (ER(ERAVAETHREIR N
EHESRNEAEEE - BETEEER » BE P00 Sue (2001) FTE #&HTEERE RS AM IEREREE - DA
REfEEER A4 B 2 BB -

(=) WliE-Bohige Rk A (R ] B I & B Ak

B B T R RIRIEE R E  EREVRREARTE - BHZE (Field & Baker, 2004) °
(] B A2 it oy IE SR LR S (B AR MR AR T AR B E R - DMER M B AT IR IER(E
#7178 (Dahir & Stone, 2011; Trusty & Brown, 2005) ° ASCA (2003 ) fx F-EIS7 FFEi4rE BB
FHE MO HEER0FEE] » Gibson B Williams (2011) FfR$ls HEFEEE - BEREREEE - %
T LR SR PG B B R TE 2 -

ERREEFEWAEREEEE - BGERE B IR B Rop EHE R - R EE AN
'B5E - B A BIRAVAERE - BRI E 2 AHRPEEL (Bemak & Chung, 2005, 2008; Cigrand et al.,
2015; Dahir & Stone, 2011; Havlik et al., 2019; Singh et al., 2010; Trusty & Brown, 2005 ) ° EtiLi$
Fe R PEEeE - T = A AR B N B2 A th i 2R AY 2 7875 BEAR (nice counselor syndrome )
BIANENA A # = B2 E2HEF » B OTEE RRERLEE  sERA S A\ ZmRE B ET RS - B
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FH AT HEEERRSE (Bemak & Chung, 2008) - [ » TERCREFHE 20T - ERHEEGEFTEEE K
TS E AR N FERE -

S2EEi & EREERE A OB EAAHRM I - Bl BB e e L AT R ik &
IEFERRE (37 0 2020 : HRERFE - 2023 3 HERING » 2021) - BAREREIE A BRI(E A Gl g
EEEB A EERE - H—RiERE (2021) AT KEEGZEHEEIELEE - 2R A
MEZS R R(EE - B A MERIL g BT - DIRERAWE BTG EEEAE s = iRifiiE (2016)
PRETEIE ARG N B2 EEE » IAIRBRE IR S 2 it - BRI USRS ELES R B 5 - 17
BREfE o RS EERAREN R SR (B E LRSI EIB A TIEAR R E A E IR -
EREIMEAM Z EEM: - AREREFELGEEA -

DRI 22 A R E A H st - R AERE R - BEBTE R M2 TsULae )] BEH B
fm BB - M (EABE R SRS BR A - FIREEEER - - BRI F U R g2
TREFER A S VERE (HHF5T ~ BB » 2018) « ERAEN]REZ B IMER R R i B H GG BT Ryl
J& » BUANAE SR B M <2 15 4 R BE A ~ AR DA B ZRINREN G2 5 BB 2022 A 1T A 28  B2A4EAE
TR AEE I FHEE ~ D BB AR ROE 2 # # BT 8L (Foxx et al., 2016) -+ F5 RS A 241y
IFIAM AR - DARESAEE B (M@ (Ratts, 2009 ) -

BiEEr B AN M EEEN EE - EEREAEHIT T EE - (HEENHEHERERA
(L PEELRE SIS HIRRE S » AN{AT5E i & R R i B SR Ig DUE T3 - JTREEFDESEIE (Bemak &
Chung, 2005) - JCHAERRAH 2N — R ERILE - REHERF L (Singh et al., 2010) - 3
EREANEERE  EWREH A PTHKE - B2 M2k B RN A EES - DU BIRE A RIS
IREAETZRR - R AR RFRITEEINRES - # aTsee it A&7 AREYi# (Bemak & Chung,
2005; Singh et al., 2010) °

TEREE R RS R T - B A\ BRE AT A e B IEGE B I & 22 BUOR » BRE A
FHEY  [EEmE A REREZRERGE AN —EIER T - 201785 (Bemak & Chung, 2008; Trusty
& Brown, 2005 ) EERBEANE - {TEUE AR EE LG ] eSS B G K EEAEE R BRI LA - AR (E
NI B - DU ERRREEERL LT BRITHEES NS BRELEBESEE
LMEIR (Bemak & Chung, 2005, 2008; Singh et al., 2010) -

ERGRMHHIE » BT =R EREERE B NEINMERRFEZ I ERENREERME
S AR R BB B B2 A AT - R TBUE IR R T - RIS LBk - DB
FlRER A 2%

(=) liSEE 20 i o5 R 5 1 7 B 2 R

RN ER A BT RERTENRY - nTREREAYIEAE - Trusty B2 Brown (2005) FERMKFEE
DUTAEE » (1) BREFEER « BEERERAEREERIERE . (2) #FERERBREERR
Fk o BLOREEE  MHRHEIRE AL SRR - R R AR ERMEMERAE . (3) ERERME: T
fRAIBIENGE P a2 28 - IR AN ERAE 5 (4) BRTEHE  BCEBNTEEE -7
BB R TE R REREE 5 (5) FERITTENGTE « (A « &1F  MEREEIETER
(6) HEITFHE « FGERAVER - FFEEHECEET » (7) BilsERES « RIhHEREEIIR
2 ABIE ST HARRIHAEREE -

Hof %% A (2009) LA The TR.AILN.E.R. model it BB B FERE - M an FArak : (1) BHEZE
Target : TR KELAG » TR BRIV EZEEFET K (2) [EJE Respond : #5HRE EH
WPLLAS % HIBE » DIRERIFESSLEEK ¢ (3) ik Articulate : FILEREHAITENE + (4) FEH
Implement : JEF FIidE B AIEHE 5 (5) #8%% Network : (EFIFGETREEIV AU HIUHELE - (6) FTE
Evaluate : SFREFUEER » (7) EHE S Retarget : FHTE S DR B R i Wit &1 UK, Bl B 24 (B
Haaak o

Dahir 8 Stone (2011) F2HTHEROVEZRFER © (1) #FRIRERE « f5HE R h oy FH i S R RE 1B
(2) WEFEINTER « BRENZL T A2 iR RERIEESNERR 5 (3) #RBIFIAERE A © HERE P77 80
MIEfRRE > DR TEEM A ANIMERERE 5 (4) WFEREMERRS  BEER S
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PIREMGEMELEEEE 5 (5) HBIE KR RE AR DL BR e « AP IS - AR - DR AT
BEMF KR ZRETIE 5 (6) RRTENESE « KRB AGIE - #RITEIRIELAHERRE
(7) #EH RSB RO - WESEAE - DRGFRERT R -

A ERIIERR BRI - PR RS IAINGE R EREEE - B ERAERESIIRE - HXIRE
EH5EEE 2 M - TR R EITRI B E IR - SR R TR A R AR - HIE#H
1T RIS E G -

N ZE SRS ZATFTE RS SRS - Dl AERERULRE - RETREAERZ
TR iFEREE A SUETEN - 2R EaHEGENES G > SHEEEEABER
GHEREERFRREE REE > 2009) - fEEFEERE TIEAE - QR8s BN
AERAGR - B4R TAEERAES ) ABRAEBIFER] (BHEE - 2013) - DURRIIEEAM - SIEHLA
FRERE ( TREZE MRS -2009) ~RTMLATIS Z(ERREEIEREE - MRRERE TS A1 A SU LB E AR -
G GEZHEFEAANAE R B BRI -

BB AR BT BOECRARE AE TRIE - FTAE BN (ERRTT Bh AR = PR R SRR e B -
ENCEBE NS « IR E S EEBAEREEATT S - EIT (B0 i 5 22 R (R DAVEERE - —
Ji e BRI R e B E A R S ERR 1R - USRI E S E RS — SR BERSR (RHETEA
2022) - SSUGIEIRZANAIAE T AEREE SR AL - B AR R EE R OR ) B T HERE AR ERRISRRALR L
WA FTHEE CHEFINT - 2011) » ¥ R e -

for LRIl - BefREE A it & ERAVEAFR - DL R GEA A B ERER 2 Nl gEfm -
P57 st SRR A NG - T ATk S IR 2 IR - SUCAHIF 2 3 S 78 e B 9 S AL B B 5
{EB RIS SR B B AR, - FEEAERR RIS L N 2 A L WE AT (ST BN RS - DIsEE RE(EMI(E
AR

i
(—) WrsEREH

AWHFEE A A - ABSRE R AT R K - WINVE R - B A BRI 5T
e - i — DR HEE AR SR 2 B - WS EE Z BRI R (1) BRIERZ Bk
chELUN SR ABE ST ; (2) BfRERmM s - mEHNEE - SEREE Mm@ - %
BATEILASUE A EREE (Bradley & Lewis, 2000) 5 (3) S{ERERAFREHREBAEER - £
@=L\ R E#EERE - ATt ZBHRERUEE AR (BAREREBAER) - i/
Bk R (it S EELRER) ~ AR CREITE S BOREHE) 2178

(Toporek & Daniels, 2018) ; (4) BESZEANIFEEIRAE - FEHAS: 15 (15234 - PR rhE
8 fif ~ FE P EEH 7 A7 &Mk 12 i~ BBk 3 AL EEEEEVER 41 5% 0 PO LIFEE 14 F - 2
FERERE 2 07 ~ fHE 12 A7~ £ 107 > BRI e 2 B BT e 28 - sk 1 s -

#1

WHsE 2B (BiR T TR e i R

EYER —
ok EE e

(1) BAEZHIEVERRE - SR EIACY - BEREIE - BEREBEMHEE - 178 ABBHRE -
(2) BRI ARIA  MATHEME - B 0 - SIS A B ER - BRI - KE
A Fili = BROA R B
(3) BAEZHE - FHRLGRBIHLE i LR REE - MBI E - 24 HEEEET (VT
AT ) EREE -

(F#ETMH)
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(1) BEBZZENER @ KRBk Ea M a R EE - IBFZE F— KRR -
(2) ERAERAMBRE S EAIE B SEEE - SRR R BT AR + S A SR ENEAT - BT ST - e
B HSEARRIRE » US54 -
(3) A SRR AR B T 2 RIS PRES B R ST (R A 5 (RS - BB S AR At
2L BRI 4 A 1 -
(1) B E TR 2 LA - BT R g et B B B T B2k B R B -
(2) BAEZRRHS MR F2EROSHEE  FRTMEHITA > 2R - 58
C . s
RiafE  BIEFEST -
(3) ZEETRAZEIREE - 25 ETEEEE RIS R - IS RS A E -
(1) BAEBZRBER BB EEi Il - ek el RENEFERRBLEE - 8
FIIBfE 5 A0
D (2) BAESFIHEITEEH - BULLEZA - 5K SRS ASER TIPSR ERREETE -
TP - SRS -
(3) EERYNIIE R IR - SR SRS RE A NIEER - FEEEEREE IR RR S -
(1) BRLBETE SN SR GHBE - WEBRE G MEE A TEE - P IE B aa]
BTN TR S e T -
g () STEEZBEES S ERARERS - ST LRSI - DR GRIGERER T - W
BB BEEE L
(3) EAMEE B EEL - BRI - RS RS ERTE o EEEIEE
T -
(1) R A VIR R A BE o BT AR A B - s T Heh A AT » BT il ek 18 i) -
B A S LA R R B
o () BAMTIRILEE - FAE LR I PR - MRS TR - R
78 N SRR -
(3) BISEE TR AT » B D HIEIE. (S - RSN « MRS - BN AR E
RS P
(1) B L RIS RER b2 A R - ATEBRE  FERE L S R RS A(F - S E R EIRAE -
TR R -
G (2) BAERTEAES  BEFEDEE - SRR TEA o 5O R A SR - g
PESEERLE -
(3) BETEHMES - R RS AIE  HrHEE ER 52 4 7 Bh B - IR L -
(1) FAERREERE DAL BB S SRRk R AR ERR
ISR N - G REBLRE -
g () BB AR R ARG ER AT  ERMEATE - (R - e
STEERRE - A R -
(3) REEGLEERE  SREEHELE R BT - S RN - IR
BB o BT IR
(1) BERBEERERE - % HasaiR o (B0 TEC R - PHIE + 127 Ae (K IAE A 7 Rk M R
B AR -
| (2) BEREAEERE - SUNEIA(E  FFEOIREEE R - RIS - 3 ARBEN
AT R R AR, -
(3) HEESRERE - BTSSR - RS ERERE - WITELRMNRE = - B
HEWHEN AHR -
(1) BERFERNZELB RS - BEESE - RNEE SR EAIR - 5 A RINGTR - A RER
PR SETTAEBHS -
() ORI R TR i ML - TR TR - e

AR R % B A -
(3) BFANHLEEBEEE - AR & SR T B2 R LELIREE - 557 ST R SR S e
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#1

W e 2 BUE SRR TSR 2 BE R (D)
ol (AR
{t% Hi: ?ﬁJ:nM z=

(1) BRI EAEERCEEN R - B A i RIS R A MUE - SRE VRIS - SEFREE (EREE -
K (2) LR S E WA R — SR E G NE R - B E R AT R A B - ST E A -
(3) A PERAT R AR BSR4 20 RS T E R T - RIS R R AR R B I B L
(1) Tk MRS E Weg A a2 AR BEE) - BLEAEE - N7 BUR EreaE SR A - SRl I R
B - RBhER ARl A TR -
(2) BAEREREEE - APERER  WHEATRMESARD - ArgEpeiEatE - WHERIAE Y

L (ol A R (LT -
(3) S FUERET R - SRS - BURE - Bea(F « A0TH s A Bl « T AR
JEER - IR T I -
(1) BEABEREG RN EE L RO - SREEARER G OEREaR I i
BT SR N B IR i 1 -
() REREEERIN STREED | TG RRIGED) - (TR AR - TR

RER -

(3) BEW ANV - BRIEE R RS R A s - BREE L - S5 RIREEES - A
HTT AR TR A AR -

(1) RS2 G BCA IR 2 JHERE » TERERASE - Rrifm sl St TVECEIES - [HAEEIE -

(2) HETHERARARASH - ERAEHENE - EREEEEE ST BEEREAW S EERSRE

N ZH O SRR EAR -

(3) RERFERBAEEEN R - FESHERRGE - BamE - rEftEE S SE AR 2R A - fi)
B A E R FENE A

(1) BAEZHAANERS > B 02EF - WAL - WA A e T BHE
(el SN

(2) HENEE RS2 A EE RS GSE » BARIAT - NERIEC AR Z St - BRZATEE R
RIZALRHHTEEE -

(3) BEGETRiREZBEIERRY - BRRFART » ReEHRLS MR TR 5 - BiR %
KBRS

(=) WHRETH

1. WESERIRR

W& ELff 10 ZErPER TR S - PVEhSRREE TE - Mg RREERTE
HHRBREE > HaEBOORER RS - Uit R IEREE L - BiRmE A - 7
OHEATER - oE SRR L S EE R - FEA S B A - B
& A e B RN & W AR L R AR e BB - W7 B B R B S S i L B A R AR R B
FESR I R 2 0L~ k& RS L AR EEEs - eSS THEEE - RIS EE
FANFEE - WS TERMT RS - BERE MM ERE - IR ZEH R ES R i B&E
KA ©

WFEEBGERE PR A HEE - A Em R ER R RARE S - RES R ATE L - AR
TSR SRR A Rk R A2 8 - ERERIFIp 7e 2 B E SR T RS -

2. Bl A

IRV FEH R - BET-FREEEERAM - DR (E R IERE R 25 S - BRI TLIRbE
S BENINREE R AR - Sha Rt - (1) FEREETE BT A WP Al pRELH AR 2
(2) BAEE GRS A BT ERERER 2 (3) BIFHERER EERAEN ? WRNMAEEEHE 2
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IATAIE R ELETTERR . (4) fERERIUERETENRT - KOAWLES 2 (5) FiilE R ERE
AT TEY - ETERANA 2 PREWIRLE SRS 550 2 (6) BERIERETENR - BiRELWLE LB E 2 (7)
EH R E R RVERETE - BREHEEHRRERM 2 (8) HABANFEHBATERE -

(Z) WiERR

AP FEASESOIE SR - BEUE T IE H AVBLT R - B E St A AR S R T E - BRI
TR  IBEEORMHE 2 8 SRR A ERE 2T - £ EAFIERET - ihEE LR
FITEFEEARRERR - AtsEH Y~ WH5eRESy - ERRE R B - pTE S EE R L - BTSEIRHIE -
2 BEEREE - WHREF2HEMEREER - T ETEGR - FrEsidsgmieaEi e E
17 > LAMefRET A B Bl — 2t - FFREHRRIRFE] 90 2 150 3815 -

WroERiREtE - ARSI T8 | - TR - TR 2 L EHINERITENE
2 - FEERIEE T - B T2 0 - MO RETIP BRI 2 B RE A - AR BRI S AT
AR BHRAPRHEE (ERE - R E LAVERSE - ZIRIEEE N 20 E - ZHEEFaHER - &
FHEBREEAT - R SR+ IR 2 B E ZFRE R - DATATE IR 2 BB SOR R - BT
i RANAEIER FE T - SR ETI e RS RS

(19) &R

AHFFCERIUER AR B 5 (Strauss & Corbin, 1998 ) ET/0H7 » ZRAR M 5l & HURF 55 5 1) e 8 Fe 2
BB EM G REEAE SR A TEN A L E) 2 R b # (Creswell, 2015) ° #EFHNETFHE
b - RENEIRE SRR B - SRR R R A B MM - N ERE R R S E
BoORERIEE R » AL LRI EL A B — A 78 o FR M 3R B9 28 (Corbin & Strauss, 2014) -
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BElERE - ZEETEIEHE (Dahir & Stone, 2011) ; T ERR{TEIFEE | HEOUEFTEIETE (Trusty &
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BB B RERIES, - A HEFETEHRIARE - HIEEER T RERIEARE - nCEE4 BEA Y
AR - BRSO O (8 A Btk &R - ME E CREALE U - SRR AR ETE TR
(Dahir & Stone, 2011) © Swartz & A (2018) g KA B 2 B H B R~ mhe s ®) - #&8E E Ry %0
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(1979) fEHIERAE B2 B0 ~ H TR0 ~ IR ~ SESRIIYSCEE - EiE MR 22 4 (L BUE JE
PRI /2 IR EE RAR IR S i » 5 AT AR CR AT - B R B RINE A EE - REE
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2003; Dahir & Stone, 2011; Gibson & Williams,2011; Trusty & Brown, 2005) ° AMIAYNME R BE I E
EWNEESCEET - EEERRMKER - BEEAGTIE - HORERITEAN (2022) RGHEETK
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Publishing.]
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counseling https://www.guidance.org.tw/ethic202210.pdf]
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professional identity (Unpublished master’s thesis). National Changhua University of Education.]
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(Unpublished master’s thesis). National Taichung University of Education.]
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) o BTLEILEE RE - [Hung, H.-Y. (2021). 4 narrative inquiry of comprehension and
practice experience of social justice counseling of counseling psychologists in Taiwan (Unpublished
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HFIT (2011) ¢ (HUNEERGERE A B RERERTTE) o (EREEFEREE) - 33 (2)
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The American School Counselor Association recommended school counselors to actively participate in advocacy,
leadership, cooperation, and systemic change (ASCA, 2019). Engaging in advocacy is one element of being an effective school
counselor (Field & Baker, 2004; Haskins & Singh, 2016). A school counselor can make a difference by being a proactive and
responsible advocate (Bemak & Chung, 2005). Counselors worked with and advocated for students with a sensitivity toward
the ecological system the student is situated in, because such systems influence student psychological adaptation (Cigrand et al.,
2015; Havlik et al., 2019; Williams & Greenleaf, 2012). This helps remove barriers related to injustice or oppression, promotes
equal opportunities, and enhances learning and educational performance (Gibson et al., 2012; Lewis et al., 2003; Ratts et al.,
2009).

Guidance counselors work in a Chinese cultural context, which is considered to be collectivist. In Chinese culture, social
justice is construed less as the protection of individual rights and more as social harmony that is upheld by right and proper
action (Zhang, 2009). Thus, given this cultural difference with the West, this study used grounded theory to explore how
advocacy is thought of and practiced in the Taiwanese context.

The qualifications for recruiting participants are: (1) currently employed as a full-time guidance counselor in the secondary
school; (2) had the concept of advocacy, which involved speaking out or taking action to change the system environment
on behalf of the welfare of students (Bradley & Lewis, 2000); (3) had at least three advocacy experiences including actions
at the individual student/client level (student empowerment and student advocacy), institutional/school/organizational level
(community collaboration and systems advocacy), and public arena level (collective action and social/political advocacy)
(Toporek & Daniels, 2018); (4) willing to participate in the interview for this study.

We interviewed 15 guidance counselors (12 women and 3 men, with an average age of 41 years and an average working
experience of 14 years). The results indicated that the process through which guidance counselors engage in advocacy
comprised five stages: a contemplating, judging and making a decision, assessing the situation, taking action, and making
influence stage. The counselors advocated through their social network to smoothen the process.

In the contemplating stage, the counselors tried to be aware of experiences of oppression, respect the dignity of the student,
remedy any injustice faced by the student, and integrate learning and supervision experience to ensure that social justice is
met. Drawing on the concept of social justice, the counselors were well-equipped to effectively deal with the systemic factors
contributing to the student’s problems.

In the judging and making a decision stage, the counselors considered the four main principles that guided their advocacy
efforts. First, the system was harmful to students’ physical and mental health. Second, the accomplice structure that meant

resolving conflicts only by adopting a conciliatory method needed to be rejected. Third, guidance counselors’ personal
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workplace status and individual power should be calculated. Fourth, professional effectiveness should not come at the expense
of personal burnout.

In the assessing the situation stage, the counselors took a bird’s eye view of the situation and weighed the pros and cons.
They also took care not to place extra pressure on students. The school’s flexibility in responding to advocacy efforts was
determined, and the interests of and opportunities to work with stakeholders were identified. Subsequently, the counselor
surmised how the situation will develop and made a plan.

In the taking action stage, the counselors adopted many strategies, such as communicating with stakeholders in the context
of a harmonious relationship, making good use of regulations or the law to protect students’ rights, leveraging and pulling
together resources, actively participating in system collaboration with stakeholders, and encouraging students to advocate for
themselves. Such advocacy had systemic ripple effects.

In the making influence stage, the counselor had to adjust how they related to and interacted with others to ameliorate these
systemic disruptions . They reflected on their advocacy behavior and made adjustments to their approach if necessary. Finally,
the advocacy was not always smooth, the belief of not giving up any student had to be still kept in mind.

Overall, the advocacy was more effective if relationships were utilized well. Building reciprocal trust could reduce barriers
to advocacy, and counselors are more willing to utilize these relationships if they feel confident in doing so. This practice of
advocacy through a network of relationships smoothens the transition to the assessing the situation stage. In the taking action
stage, the strategies of leveraging resources and intervening in the system were based on an idea of using relationships to
maximize effectiveness in advocacy.

This importance of relationship lies in collectivist tendencies in Chinese culture. This is consistent with previous findings
that managing professional relationships is as important as managing interpersonal relationships during school counseling
work (Chao & Chen, 2004). In particular, guidance counselors are more effective if they have good working relationships with
administrative staff (Nelson, 2018).

The advocacy process uncovered herin is similar to those in previous studies (Dahir & Stone, 2011; Hof et al., 2009; Trusty
& Brown, 2005). However, the characteristics of the advocacy stages were related to relational thinking in Chinese collective
culture. The likelihood of guidance counselors taking advocacy action depended on personal interpersonal relationship
resources and effectiveness. The judgment criteria of stakeholders were based on the collaboration relationship experiences.
The attitude of mutual understating and empathy was emphasized for achieving two-way harmonious communication. Although
advocacy would increase tension in relationships, the state of extreme opposition was avoided. Moreover, our results indicated
that advocacy was related to the assessment of students, systems, and guidance counselors. In addition to problem-focus, the
influencing factors of understanding students’ situations needed to incorporate the effects on systems. The effect was also
comprised of guidance counselors’ situations, thereby extending its influence to three parties.

According to our findings, advocacy in Taiwan is pursued through relationships, rather than in spite of relationships;
herein lies the biggest difference between advocacy in a relatively collectivist context as opposed to advocacy in a relatively
individualist (i.e., Western) context.

In conclusion, in the contemplating stage, guidance counselors are encouraged to be aware of the opinion of advocacy
and related experiences. The values of social justice are also helpful to reflect on. In the judging and making a decision stage,
counselors should adopt a systemic perspective in understanding the student’s problems and take stock of the resources at hand.
In the assessing the situation stage, the counselor should understand the ecological context the student is in, accounting for the
student’s interactions with their family or the culture of their school. In the taking action stage, counselors could adopt advocacy
strategies with a sensitivity toward systemic realities. In the making influence stage, the counselor needed to pay attention to
mending or adjusting any relationships that may have been frayed as a result of systemic disruptions from their advocacy efforts.
The ways of advocacy action were reimagined, according to the principles of each advocacy stage. Finally, guidance counselors
in Taiwan should advocate through their relationships. This use of relationships also makes the system more amenable to
change. This research illuminates the different advocacy stages and practical advocacy strategies and encourages guidance

counselors to advocate for students in need.
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