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EE TN EEE N B i X R
LT

2= A B 2
Ii?ﬁﬁm Rk
g H ERHE H

R BRI ~ BT © (ER TR RE F M DUAR B b NER S\ B Ry RE T BTl WP SR
THM D R - RLARTIEE e RELRUL T HikAE JJEFR ,  (School Counselor’s Agent Ability
Scale » & " fi By AE JJ = 7%, B SCA-A) H T fii B 77 H) JJ= 5 |, (School Counselor’s Agent
Behavior Scale * & "R/ TEIRSR | 80 SCA-B) R REFBMETNE o DUk & F8 AL Ry A 5%
THZ R AR - 53R 198 rﬁ@ﬂ% N, K408 THERTTEIRE ) B TEYIN
DUETTTHR - PSR AT 2 AR - 300 200 A7HV N2 N BIEA R (3 5% - AT HE S0 e BEER
TER R ER AR R I SRR R ﬁ/ﬁzftﬁﬁﬁniﬁ MikRE IR, 17 Tk
TTE 8RR | 37 8 o AR EAE NS B DT K53 e S I - 53 620 (7 /N A BT TER
FMERFR ST - AWPTEER - THERREDER /\+HXEH§?%& - AT R R S kG :{I
K3 - VETEEITAN T3 REEEIE (AVE) f 46 ~ 74 (/1 905 fﬁmﬁa?ﬁbﬁii& Frzx
IHHEFRTE) » B2 - BIRE(E - BIET R - AR ASLERER » EBEEE P8Ry

ZENUE (AVE) k5 41 ~ .62 (SR 94 ﬁg’ﬂﬁifﬁii@i’]ﬁﬁﬁﬂﬁﬁ{uEE@%UE » KA DAE—
R RARHE NI B MRsRE ST ~ TTEI RAHRARFSE -

FAERRA : T/ ~ TEARES) ~ TEATTE)  BPREE  BEERRA

1. AREECSCEAEE  JEEH 5 SERT L 23803429@gmail.com ¢
P RPN ET Y i%% PR Ry a5



546 BB L H OE W

SR AFRR - BINE SRR SCFRT TR o (agency) BE& (Edwards, 2005; Lipponen
& Kumpulainen, 2011) » 38R " ik o S EE ABENZSEE ZHRERZE (Billett & Pavlova,
2005) ° fEBIAZREE (2010, p. 3) EF ik, & " EEERIURBESEREEETTE  HiS
REDNH BB AR S &SR - nI%0 0 TR 2 AR E AR b e R g g
TERESFHEMEEET R EREBEAERERENIE BT DA E SRS g
(Giddens, 1984) - [t > "k , EALRIL LR - THik®E , (agent) NMEBHIAKKE
WAL - WHRE THCE ) BEIRAKRIEEJJE (Tong etal., 2010) 142K » ZATHE Ly (teacher
agency ) ZEEMEZFIEM (Lipponen & Kumpulainen, 2011; Biesta et al., 2015)  BF9CEE3R ZffifE
P MEEEEEEE  WFEAAH FAVEZEZE (Soini et al, 2015) » M FFERERERER]
DABG B ATfE R (Van der Heijden et al., 2015 ) » Z T FEA agent FI agency FYHERAEE 71 ¢
TheE /TR 88/ 28 178 /78 - (ERHE /(R - sedh / se@hi4ss - (B2
SBLCERENIAEY] - flan T =R ZEEBERA S NRE (25 2007) 0 0 T REENE , —F
WNGEFRE e by I B # B BT EIE LS (B £ 0 2011) 5 BiNL - Ti7EiE
PR E AT A2 E 8 O ERT R - B2 RMIMEIL 12 - fabanisE el - Aptsesk
A THiRE o (agent) / "R, (agency) WYHEE » H HY7E ST MR R 8 B LG EL i 5 B AR
ITENEE ST 5 FIRE - i EEEEREENE: « BrEIRETENE B ovsit g - (g 22t g iirEn
A -

B EiE A\ B E A\ B RBIREE S - 2EELME T/EZSHENTHE 50
1950 F£2¢ 1965 FEMRIEBIEE: (20 > HFIHE) K 1958 FHEEEE s (L EiE s ikpg e
) BT 0 1968 LA R 8 E B e AR TEPG E (F HE BBl 2 #1991 4RAC & UM HEED
B RBEFERMEEED TS TEAERE,  THLOFHEE,  "THIE =5 FE
P REREEREEGETE ) FH5E  DUOEFER (B4 EE) maREENEREEEERESR
BB | B A A LSS U (A 0 2018) o FEHIEELEFITETELI R - BT
iRy 2 Bl BhBURHEST ~ FIETEIEARRE S » BTSSR - I E S g EE A -

(EEARREE) 7 1991 FRIIAZEAE - 2004 FEREHEE R - 2006 FEHFEE EERBETLL T H %
R ERE - B TR AR - AHATE 2014 4 10 B 28 H IR = EIL s
AGHA 11 B 12 HRSHEM AR - BB R BIER A S T IEHES) 2 S EAR IS (EEZEE A 02018) - (£
AEREE) EERINLY - AREER (TREEEE ) 1RE - AERBELZgrEmitEE) -
HHHFFZE RS TEEEER - BT R - 2R A\ BRESTE) - SR ERMEDEE2EH
RECE T E L S PR RS - AT R B R TT B R IR A - (EIMEREAKE » 55k
BAE T/ERENTENER - U8 T 28RS TENRRIEE  REANENS @ EkhE
RESW IS M SR B HE R S B2 e 3 -

ATEERE IR/ NEERE N BFRITEHRFRE = - H—fERIREE R R EME D E
WEEM « mEEIREE S A H 2 H AN 2 E 2/ NEa A Bnvi i H T0F
WREHE B A REEN - AR ER TADNEERERBRENNZE - FE KA EMESF
B O PR R R R RE G i > 2215 10-20% B S EANF A H M B AR R E S O RME (Kieling et
al, 2011) - 5 SERIENERBELRET R (Fletcher, 2008 ) » EAFHit & L H#E (Goodall
etal, 2018) - WELRAITRIVEIEER CEEREA > 2017) - f/NEEE A B R EEILEE
A (Bryan et al., 2011)  BEA G2 AR EE (20 #HEHE > 2020)  HTEr[EE2
ERIEE - ATE - it R AR - PTEER AR R EE B B R AT RE S RIS FE LR G A AL LB
TR GEEPE RS (2015) BY T EAEE TEMMESER] b B A SRS LY
1 ZEFEREMN - SEES LRREZRE - BEREEISEENET - EREREEREE

( American School Counselor Association, ASCA, 2015 ) thfEH - ECiE \ & 5aE B A (BE AP
g SHE BB E A R H R v fREEE RN A IERY S - W E S IR TR E R S I R 3 -
(BAgpayk) BNGRHEE (BELL) @ TERIEREAE S RN AR - EEEREEE - A
S E BB RS SRS - ) BUREREE A\ B BERE A ) - 2R RHIFIEIRT . R EE

FATEY - (ERAREL) @ik 0 32 107 BAEE TR SRR 2,216 2 (SHUGEUTH E&
BRE N  SEERPECEE 1,356 % 0 BER/NEAICEE 860 44 (FEES » 2020) - 5L
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B A S - BT AR E T BB TAERCRR - B THREEST ) B THER
178 TEHHJ\E}%L

BERIL - AR " *’J\gﬁ%)\ﬁﬁfﬁﬁ% ENER ) R TH/NEERE N BfiRTTEIESR
R &SR - 18It AT R T Il Ry T 7T i

1. T/ NERE A Bl RRE & FR E’J{nx&ﬁ?%ﬁ ?

2. THUNEEEE N BB TEIRR ) AEIE R 2

(—) FERIZmE R

FHA - BRI IEEET TRERE ) B TR ) M OCEITRIGR - Rl S SR R SR R R Y
INERTE I - N R 2 R R BT E T B WIERILFAE Hx?”fﬂ’g@%ﬁﬁﬁﬁf/ﬁﬁﬁ (=
ViSHE > 2010) © (% > Giddens (1984 ) HYAEHE ~H % (duality of structure ) 52 Archer (1995) HYAL
R4 B Em (morphogenesis ) #il B (L A5 FG EL fite By U 3B 37 1% © Giddens (1984) R {EAATEIZ F]4h
et SRR - (EAEHTREE T AR, B &R SREENE AITE) » MR AITEIRIAS R &2
ARG RERITZ R » WIHEERR T « iR B RE4 U B S E aRRE - RIS Y ANGCERAATE) - (EAGHE
SR RIRENE - 1 HATERY R Z 2k & S HERYR2E - Archer (1995) FB—{EHIERIZ AL -
AR T AEREEIAT ) o Tk AB, M TR SEREE - R EEH I AR ERE
BeR Ay (0 - 375 G i f P e AR T S © B2 0 Archer (2007) f2HH T INTESES | & & i
FENE L A EWIG  BIEEERIEFER G - EREBEEE DA B ES o R E R T DL TR
AR H e~ EMEARRE - A GERANTEERSERTE) - B oo iR THlH - SR
By TERE L SR ARSI E) Y LEEE -

BAGTER AR I E R EEEFI B (7 Z MEIRGR » SUREFRMB M REER - 2wt &5h
FEAIEERATRIER - M HAEE @R K E R HEE - BUSMERIE S - REHREE 2 HERTHREZ
JERASCEHLET » it & A0 HER » BRGRHRE AN E SR RE SRS - 140 Weedon (1997) #ER7L
M FRAR SR e S AR RN — I3 - Bl A AT DU it & ek sE ok Bk E A7
TR 5 i 2 ARG HH 2R AR [R) 14 R e Bl g 2 -

ik & ST Y e R ] v AR B e ey %J)\*ﬁﬁmﬁaéﬁﬁigﬁf‘zmm% B B 1% © Edwards
(2005) & H B (relational agency ) AYME S - %EQ%YI{’E%QI{IAEWH’J%;EW
B RFEIGE) o Kk flkg@unm@gi‘ﬁﬂ)\%’*—% 2 FEFIFTRZ2Z (Pavienko &
Lantolf, 2000) - EL{li A\ gE%sa:@aY)E T BAHEE HAR EM%EE@@AE@E@M (Deters, 2011 ) °

Eﬁﬁﬁﬁm@%ﬁﬁf)\ﬁﬂ@@ﬁﬁﬁ@%ﬁ’ﬂﬁf@ﬁ‘?@%ﬁ?‘zi?ﬁ CEEREA - ERAK - B
HINANEHESE ARRE - FERERBHERATE . ZE - La R — R
Ry B AR R BB T AR IR R A REER I Ry f] @?ﬁﬁmﬁaﬂ’]ﬁﬁaﬁrﬁf# IMESA b2~ (W
AHATF%E (Emirbayer & Mische, 1998 ) ° Emirbayer 82 Mische (1998) 5& M Ky ml 53 Rk ~ A2k
FETE 5 mERFE AR @R E EIE & - RARAREE AT KB GERIGES - BAEHZ
A AAE S LR A B — (A RESIRITTENE - JRE - MRy (M AR EAS B I A AR s - A
TTRINTE R ﬁ’[‘ﬁﬂl%m °

PN S L 0 TR EE O OHER  E B BN, AR E R E R E N E e
SRR - t@%ﬂyﬁﬁm%fi mEA RS FTA - TR EER BRSSO LA R R RO
eI TEIRRRRE - ERAEN - BERES g HENFEmL - FERERELESULE
PHARMAIFRIA ; ME !*‘*&HW@EIJE U it 5 I R R A0 A A e FEAE A GBS DA IR - ZEBET
IFHEAZE - G BRI R - BN R Ent & R 2y E B -

(Z) /B8 A BRERIERIRT

L. ik 8 8 R o 14 e 2 P

OHEEREIE D ih SRR iR ) AR AREEET o Bandura (2001, p. 4) FHR: T A
TERSERAIIE R  NMERERAES |, - EHENET - RE A EEERE A TEIRE R
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B - il M R H R RS B E A B « it el HEa I R 2 TR E A (Bandura,
2001) - W AR OENZEYETHERE - AT REAER A (input) % (output) HY
fif BRI AL+ 3 H LA RE A O B 22 R S S E 1 - B3 BB AISEREST - Bandura (1989 ) B4ER
FABERN 2 E ERf ST - N EEZ 2GR E BT - At - AR=(—MEA
HRERREIR A 5 R E AR ST RAIEZE(ER - 5 H#% > Bandura (1997) ¥ 1
B EIEH = o AR E M (reciprocal determinism) * F8REARKZE (P) ~ THREZE (B) flIR
HRZFE (E) BRAZE  BRRSRIRG - B - @\ARTRNMEZRE AT RERLIREER S
R e Z 2 A GGRAIRIENIE 2 BB - RIER R T A5 L B AFT R RIS T T
Ry o BRIBL - ik &R ANEmEE 7 Bl Ryt R i B B A ] B AT Ry B B il MBS T SR S A B - o
i AN B H CBERITEIRIEE ST - R A RE LB B T - MIEZ R AR Z s - HElk
it s RE S T YA G HEE) 5 SR ATEIRY S A1 /5 # (Wilson & Deaney, 2010) ° f2DL » Sl AR LR
TERAEE AMMRES A TR L AR P 3R I g e I -

FHELATAD it S 28 HEman B T A A BEARZ BBRERIIR S - (HtREEEE - fGEE B RSR[5 -
Bandura (2001, 2006) 583 » i fs B3R T AR ~ F0R7H0M - BIHEIRE I ENEAEHEITIRE -
JETZEHEE A 2277 - Bandura (1995, 2001 ) BR T A\ R iE 7% R IR IB H & = A= 1T Y
B - HE—K A8 R 3 Bl ARy (personal agency ) ~ fAERft Ry (proxy agency ) BALERSE
Fy Ccollective agency ) =45 » 43ultfI T =

(1) TENFERs o (HAESE ST DGER H .2 SRS -
(2) REEMERy - B AFEHE R 5RE ) sGCERRI ARTTE) - DUERE S HAY -

(3) SEMitirs - StEEAAGERZHE » Bt AILE S A ELUZME R -

R Z 25 D s R TE NI - CHER T/ NS\ B R T e BRI - R DU
TTARGHRIENTSE - k&SR AER R (A B C H R TEIRGES] - BEREANZNFERES (P)
{TEIEIR (B) MIEREEAIR (E) ZRfR - sl e (F R Aot TH 8 2 B Em e -

2. BN RBE B a2 5e

OERFEARAERANTZE - BT  Bh A B K BR A B % 2 A AR BRI Ry - B4 » Gibson B
Cartwright (2013) W72 F D ER LR H R OB AR EAE S S RE - FIMHEEH
FEEAAT ~ FHEBIAE « EEFEEUEAR ARG S 7 AR T A Ak - T R B A R A I &
B & - Darden ¥ Rutter (2011) FHak LHEATERE T HEIECHIAEG & E - S MEA B HE
HIETGIER - BEBIINEREMLEH - BEHRE T FEERETEARE T Z M ; it
TR A O BRI - JERS I 9E AR RIS 2E Ry - DR S B 2E6E ST - Angus B2 Kagan (2007)
[EIREE R TE + B EH Lo P AT A [5]3HL C T DA [ 22 AR B Ry - 3% Bt R AT HVAR IR B -

BN RIEEEA B EEFMERIUTEY - T PRI - WHMMRBES G - TF - TF
IRISFINE 5 A 2 (Eteldpelto et al., 2013)  MfEIFERBERENETH T HEfiht
AR BB BRI e B - BRI BT M L E R A B B R R 7 R R R RERY 85 7T (Billett,
2014) - BREFE A BNHBAETE 2AEHENEEANE - BN HATE RS FER N 508 A\ B 5
BANERIEy - RAI 2% BIME BRI M 5E « Allen (2018) SR SR N Ry {2 —TE Rk
REME - HRHATRE B Sy FERE S - mEPRE - BB HETE B ey 5= s fERFFE Y
B S RESE BT E K EZE - BB RS ERGR - B AR R B WEE - BT
HEMHEZEMBMHBERNZAT © (1) HZEFEE (McAlpine et al,, 2014) 5 (2) HEEZFERE (Lai
etal,2016) ; (3) it & A& (Lipponen & Kumpulainen, 2011) 5 (4) fit & £ (Panti¢, 2017) 5 (5)
BI#T7T R (McAlpine et al., 2014 ) %5 - 2 DUAWFIEHE— &S 5 LAHRAA R -

(Z) I BEHEABRBERER
i B Em Y TLEm AR - AT SE SRR N ERE A B Ry - Rl ER U & R A At R
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HEm bR - W2 H P ANEE S EZE N BT - B/ NEEE A Sk o BE AR (P)
< ThERRES] ) UEATREZE (B) & Thak{TE), - HEERERZR (B) & "REEH =52
(AN 1 AR o RIS B BFET 88 B ae e B T8 SR T E. - LT BlE it — &R
&1

BB EEAIERER

fTREEB
(MR TTE))

EARZE P BHENRE
(MERSRETT) (EREEEERE)

1. fii 25 HE 1 RN

fifsBEST (agent ab1hty) A H R B H IR BEREE - Bl(E AEKIHY H URE
A (Bandura, 2006) FEEN @SR EER - FEAE (Bandura, 2000) #8252 #{I}\
%%%ﬁ%?ﬂQaﬁﬁﬁj}ﬂ&ﬁﬂ%ﬁjﬁﬂ@ﬁﬁﬁ?a%ﬁ% - Hti FsRE e - RIIL - ARS8 B R AETTE
B T HEREE ) R TSR RIEERA - LU BRI

(1) BIRAGE (self-efficacy) ° H AL H Tﬂ’*?a{l)\ffﬁEﬁﬁ%ﬁﬁ@]u\%ﬁaifﬁﬂﬁx&ﬁb B
’@IE FE(E A B ECRE N EEFIET (Bandura, 1997) - it &2 50GmRE R B BORBEEEEE &2

BT R TR OEEHI . — - BRI —EAS H O T Rei I DUR " 8152647 5 #9573 (Bandura,
2001 ) o KL - BIERRRETE S R P S L O A RRERY B A AT s B A AR
TTRAERE - Haetf BT b - BIEHET - HANGRERDRIEASE » NTEEERNS & B EE B K
FH% (Bandura, 1982) - £S5 - B IUAERKINHE « REREAINUERVEZA T (Bandura,
1995) - En] DAHE ([ A K2 Bl 52 R P L 2K ( Bodenhorn & Skaggs, 2005) - @ FFHETEH A
TAEA OB EIR IS H &R (Wilson & Deaney, 2010) © Schwarzer £ Jerusalem (2010 )
Ry T HICREE ) B A R R EIFSE - AT BT T — i HIRREE SR 1 (general self-efficacy
scale) EEEZHHEM 2L TH -

(2) {E5H:ELE (promotion focus) - Jtb—fE&2K H A Higgins (1997) AUFARTHEEEESS (regulatory
focus theory ) - a%¥Ham/E —THEREHENNE - 175 B2 15+ MBI RHT B ELE KB G - PREHE A BEA RS
S [ SRS SR A EAR R - GRS BT TR B R o Y E BGRER IR SR - &) T AN R B AR
Tr=EE ) - SRR R /AR EERE DU TG A / (RFEFLEE o B ABRIEAEL / (L5 R BE -
ERERZRTE R - BEAEEE - ErPRIGELT RN - BoA B ER S {EH R - ssEEamE -
FLRGT A R IR ARG SR - DMEE R BRI A - BE i B AR EEA B R BB - Ik
FEERAR - M R R IR EE 2—3R (Neubert et al., 2008 ) » HEEGZERREE AR (2735 2L -
2016) ° Neubert 2 A (2008 ) #mEHy " TIEFHEIEEE5 | (Work Regulatory Focus Scale) &7
i AAE LAFE HEKEG ~ BRAE « R B R Bt ) - AR 2R AENT R
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BEhith  fIETEIS 2R - BLELITREEMEE  2ENWERIFZEFETA -

2. i 21T B R KA

Jffi 5 77 B (agent behavior) & — A EEWIT R > SEERME A EE HE (Bandura,
2001) - tRIBIHES @ R TENRET AR (T ZEhIRE St Fr sy on (il ) R =akny B ik
TEIMNMEEARRM2H » BAEAET HEAEI )] (Bandura, 1997) -« FA » TR TR A IRYEE
7% AU ZR 22k E A (Gavora, 2016) (Bl - ARFSRIGE R TEI(RIE /N2 A B RYFRILH
TR AT R M AE S 2 TR HABNWIEE TERTE ) » T2,

"ExREE, ~ TAIETR, K TEHERA , F - SHERHOT ¢

(1) {B#175) (advocacy action) ° TIEEH (B3 (professional advocacy ) it & {E 7% (social
advocacy ) ° HIEEFEN EEEH R ZAHE TIFNERP RN EERGEE - OfE (e R
WlE ~ REEAEEN AR S BREEREFERENIMEE - (SERBERIRSE - HHIERDY
HEWI % (Hof et al,, 2009) - it FEFRZH/NEFHEAE "TRIEEE | 80T HHEETE
Frf e TAE - B R T EE R E T AZ TIE - S B R LB TIE « Lewis B
Bradley (2000) f5H! - EETTEIA B BESE(E A iR Rk, - (VAR BB (T [l EIR S BTG FHRK -

(2) ik 2:Hl (agent engagement) - & %} (il A A 8 1 E H FEEFE R 2 £ A (Paris & Lung,
2008) - EHH A BERME - FAMM - BRKIEMBEKSE (Bandura, 2006) - ffifyZ2Eith
REMEAGAFHATEE B EF KA ERE (Eren, 2013) - ¥/ NEEHYE A\ B S » ik H 27
BT R ASReR A& - selBia Vg - B BERAIEL - eSSBS R2HEHECH
TAE - Reeve (2013) FFeEEH » M2 HENEL G E CANE L RIEEHBREL - Schaufeli #1
Bakker (2004 ) fY Utrecht T{EZ8i&EF (Utrecht Work Engagement Scale, UWES ) /2% AR EF{H L
TE2ERFE T B - nfARFHE AR NS g N 88 E TIEZE S « ATHFIRE -

(3) BEX&EE (teamwork) - ZFE{E A BLEI G (F - BUEEIRE HE By E A A S TIEMUE - Dok
B - REEREFAERE TS HEEEKR S F UL AZERTIE (Bleakley et al., 2006) - B[R &
VERIE BT B 2 P M B Y B S5 4 (Van der Heijden et al., 2015) ° Van Dyne £ LePine (1998)
1y TEBNTRES . (Helping Behaviour Scale ) AJFHAFHE(E R/ VR B8 A BB S E TRy -

(4) BIEATEs (creative behavior) - ZFS{E A TIEIFAYRIFTITE) » H i Rl Y72 (Neubert
et al., 2008) - AFHf R4 R MERT ~ BEMERY © TR L BRI SEERY (Bandura, 2000) - fifi Ry
TEVFE AT © SETE AR, (Moskowitz et al., 2007 ) ° Karwowski 2 Beghetto (2018 ) #E5 LA
BISETT R TR R AT B R B AR I AL - BURBI BT R B i Ry TT BN Z M - Neubert 5 A (2008) #Y " £l
BE{THE®=3 , (Creative Behavior Scale) & HE S » HEIENA FEHEAE DA HR -
EETRRT R/ NS N BWEIE TR -

(5) H## A (organizational citizenship behaviors) o {E&5 72BN ME B ARITRE - %
fE(E N T RERAEER (AENTRE) DMEEHMEE (Organ, 1988) - H#R AT R b/H
e B 2ACHE - A 2IEX TEBRERN—E45 (Somech & Drach-Zahavy, 2000) © i&
e sMT R - EIEWEIEIE - A FHBRNER - FE2EHEEEEE - MEGmMA - IR
FHA MRS i WA AR IEE(E R « H % ABITT Rt fo i Ry T EN AR E (Panti¢, 2017) -
Somech B2 Drach-Zahavy (2000) FfHA#%/A R{TREZ (Organizational Citizenship Behaviors Scale )
BRI LR - B e EA R NEEEAE -

Jith
(=) AEHR
AWFEI Ryl B+ S — BRI, - HAVTEEHERT St TR, - BB R B Ry IS - ST BRRE
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MWRZSTU B ERENE - BIEEHERESE (2009) EH#MTIEEAEED REREHE 3 2
5% MAMRMOTERERGEH 58 & - DUFEFIEUE 200 2/ NEiE A\ ERTEHRA - Hig
M5 76.5% B TR 24 B 61 5% (M =39.57,SD=831) » TAFHEE 1 £ 334 (M=17.77,SD=7.02) -
RRASEFIFRE/IN ~ Bl ~ & B2 A s A 097 Bl 28% ~ 31.5% ~ 24.5% ~ 16% 5 =l 122 A
(61%) - ETHEESWTAELEEHEIE - WAETHERERZ ST -

IEF AR TR S T BB 5 (AR MR ~ B B S 2 LU R g B -
FEETEEH 700 (34 - 1R 19 BETH (NERHERR » &M - EILER) [Elk 631 (4 (90.14%) -
MEREEREZ 11 A (1.6 %) - REEREGILE 620 (7 - 2HE M 474 N (76.5%) 3 BRI
B IR RIS 85 A (13.7%) ; BRISEZFIFEBI/N 215 N (34.7%) ~ BlH1 170 A (27.4%) ~
E 109 A (17.6%) ~ BAEEZpGrL 126 A (203%)  TIERRA BEETERAE 207 A
(33.4%) ~ W 243 A (39.2%) ~ BHEEEFEAE 170 A (27.4%) 5 BERHIBR RTIEERL (25
PELAE) 328 A (52.9%) - FAVER G (7-243F) 116 A (18.7%) > /INEEER: (6 FELLT ) 50 A (8.1%)
FRE 23 2 65 5% (M =39.22,SD=28.05) » TIEFE 1 ZE 334 (M=17.10,SD = 630) - fifk
AR E G A R T ER s R T -

(Z) RIAZRETL

W it & AR A B R B Em AR (A0 1) - ARWFseiR B NE B A B RE N ER
(School Counselor’s Agent Ability Scale * & " fifsRESIEZR 1 80 SCA-A) PEEHEAKIZE » /R
HE N\ Bt FTTE)EZ (School Counselor’s Agent Behavior » fififf " fiti R TE) &3 , 80 SCA-B) #£
MTRAEE - fREEE RS ET/NEEE N B TR - Sofe SOk iR H e 228 0E - DUBRAIA
FHCUMRIBF R REREEHER - ZEEMR - BEE M ERRHEROERTE - &
RIS MR EAE T BHRREE L 1 TSR R TEVERE T EFTE L TR
"ERETE  TEIET RN HERA L - BERERERR SRR RIFERE (55) -
e (44) ~FE (343) /G (247) ~IFERRE (143) » ZEEESEES - Xl
TREIE » BCE R TEIZ -

1. fii Zyhe ) &
AW geh R Re T ER G B HAGE AL B R R ESE - YRR 19 (HEH -

(1) BIRUBE - #32 Schwarzer B Jerusalem (2010) Y T —f¥EHRSGEES , » 5 10 (HEE -
JF &35 2 B SCALHFSE Cronbach’s o {HS T .76 & .90 Z [ - fIREAN : " HEEENEM - REG O
FraEEEEL ) (A0L) -

(2) {EF5HEES - (B0 Neubert ZE A (2008 ) TAFFAETEESESR (Work Regulatory Focus Scale ) 2 " £
WS ER - FEARWREN K/ NEEE N B TR - KIESCETE T & ok THZE
R ) - HH 9 (EYE - &R Cronbach’s o {E Ry .91 » BIREAN : T AR LI EEH B OHEAE

(A17) -

2. i 21T By %

AW TERERUSEE#RTE  h2HE ERE(E  AIET R H#3 R A E A EEE
W2 40 (FEETE -

(1) 1E38178) - 2EZHENTE RS (ASCA) ~ EBFEEET (ACA) NMEEE (2012) FH
MBERITEIE S oS 2 AR SR - B 12 (HEETE o FIRELN « T RSB TERTREEN
&R, (BO3) -

(2) fiEks228 - BZ%H Schaufeli B Bakker (2004 ) A Utrecht T.{F2:Ei&E % (Utrecht Work

Engagement Scale, UWES ) 5 9 {#RETE - L& Cronbach’s o (B 5y .91 - HIREAN : " EIL{ERF
HREECTAWmER , (B13) -
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(3) E%EE - 25 Van Dyne 8l LePine (1998) MIE BT/ EF (Helping Behaviour Scale) » 5%
THEEE/NEEEESE RS - #E 302 “this particular co-worker” FiFE Ry "3+ #F “this
work group” #izE Sy T LIFEIRR ) - fECERER IR 6 (HEE - FIEA]: T REFRSHEERES(F

(B22) -

(4) BIEITE - 2% Neubert F A (2008) HYAIETTEEF (Creative Behavior Scale) » MR
FeER > WmEERn TETELE ) B TEERETE L ) T 5 6 {EEE ¢ [R&EF Cronbach’s
o B A .92 FIRELN : TFETAMEL > FREEGRAIFEIMEM, (B33) -

(5) HEHA » 275 Somech ¥ Drach-Zahavy (2000) 11 " fHf#EARITRES | - ZERHBEE
R PR A E E R  AEAR A A 2 A IMT Ry WET B - R R 7 (ERETE - IRE A
PR AR TR B fE 2 (B34) o

3. BERE

BEEHE OHEE  LEEES  FArH Bl SE AT 8 L EEEZE (Subject Matter Expert, SME )
ETEEELE - IRIEERZEFEMVERERE - st o S BEABLSFIFER T FEE - FEE
HES R THEE, ~ TEHR M T, - EFEEENERBIE TR EESENEZNER
B $HERIESCE  SEEAIESREWE  SEEE - DU R S S A [0l e S i T T
1E (Ornstein, 2013) © AHFFEER Lester FFA (2014) 3% » (28 80% DL B ARER TEE , &Y
REE - AEEMERERTEERE T T REREE A RFEL L (B17) 48 - R 58 i
1TTER - FyREFE R ~Z A B RO S R I s B R 32 - AETTTERIRTEGE 5 (I NEEE A B
ELTREBG R - DIkl E R A R N A 2 # Y -

(Z) EHS

AT5E SCA-A 1 SCA-B Mifn EFHR 2w » ETHRFEEEERA SPSS 23.0 #tAT i ETHH 5747
TR VERIZ T (exploratory factor analysis, EFA ) RS EC AT o TEIE M HIFEE - LR FE
E (3.6.1 B BIFEREIEBIEIE(: lavaan 0.6-5 B4 (Rosseel et al., 2019) AEFTEREERIZ 547

(confirmatory factor analysis, CFA ) * DU ABELLEETE (Maximum Likelihood, ML) {72 8
Rk R R R AE RS EEE S E - MR mRAVERIUE (construct validity ) FIEHHEL
[ (discriminant validity ) ° ¢ Bagozzi 82 Yi (1988 ) Z#Ea » $EH DIBSBEERI A e « Lhissmi il
FEFRRE » DURFE RSB AC R TR S EEE - (F g e 9e T B EGE R o Rt BB s
HIMH & EE (component reliability, CR) ~ SEI#5 BYXEEV & (average variance extracted, AVE) &
SEHg S RS (average shared variance, ASV) ©

iR

(—) HESHHER

AWFEEE TR T REE , (CR{E) B "R IEEEHEE S HBRE L (corrected item-
total correlation) = fIEE B LG ESTEE (Spector, 1992) - HRETERIFEHAIMKE - RULEBERHES &
15 27% Byl 0 ERESRIE 27% RBIESH - e R HET R IR  EE - KHE - B2
FHIERHEE B R P RES BEE Y - B EEBAREEE KENEETRE A e - 1 TE
A REA 200 \GETIEE 202 % - FSRZEWHATEEE CR HI AR 3.0 /11X 4.69 ~11.32
H1SCA-A &3 19 EZHHEH CRESTH 4.75 ~ 10.09 » SCA-B &3 39 .2 CR{ESTH 4.69 ~
11.32  BERFTEREHYEE RIFENE - MEE 2 E - ER1EE B SRR Bt
THRR S S - B E Y EREME RS - HAS—8 A dmm - SREN - e
R H W% B8 H BB =R 30 - Hib SCA-A B3 2 FETEELA S HHRBI R T Y 34 ~ 61
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SCA-B ZREIHEBHA T HHBAREU TR 35 ~ .65 » BIRM I ERNEHE B EA R EZFREN% -
R AR -

(Z) FREARFTHER

A S TH R P BOE AL 200 7/ NEERE A BB A » £F6 Gorsuch (1983) BFGETTHRRIER
WM EADEE 100 AL LR ARBIZ K » et Kaiser (1974) HeH BV E U= # (Kaiser-
Meyer-Olkin measure of sampling adequacy * f& f KMO {H ) & Bartlett Bk J& i &8 (sphericity test )
TE s Hl T f B B RHE 75 8 & TR ZE T » EFA T #5 SREE R » SCA-A B39 KMO (B % 0.89
SCA-B =R KMO {EE 0.91 » AR 0.80 ZEG&(E - RSB G LFREZE ; 1 Bartlett’s BRI
TEFER » SCA-A EFE B ' (171) = 2080.66 » SCA-B EF 5 '(741) = 4814.40 » £ 5 p < .001 ZEHE -
AIfEfREE IR - (AR R A LERE R - EEETRZESNT - BIRERZEE - %
HURFE AR 1 BESZ I K AT 0471 (parallel analysis ) ( Watkins, 2000 ) 27 &k E R EAEE -
etk THRREIESR ) U 3 ERE - THR{TEIESR ) FIH S MR - B ETERER
FothillikERSEFRFERERE - FFEGEBERE TR ZEEFER/ DA EREIE ; F—H
& BRZRAMENEBS - ARG SS o FFEFREE IR 55471 (principle component
analysis ) fHEUIL[E A - BLARERIZSE (Promax) H#E{TRIZZ#EE (oblique rotation) ° FRHE
Hair A (2010) HAFZARMEMPRTERZE » 12 p <.05 HE/KE (a) K Power > .80 fE 1.2
T 0 200 ANRZAEAR - FEBEE Z NE A EIREIZEEER 40 -

SCA-A BERKHERFEELAMRE » DL19 EHETHERERZ SN - KO EMWE (5 A02
A09 fE) ZEEVERAIEREIM: i GRS ARSE 40 12HE - T DAER 5 MIRERR 17 EIE 3 EE
64 o BEE RS = (H R RFEEEAR | SR ER 63.82% - H - FFE— "TEHRMEE, &
S8R R AL A3~ A4~ A5 A6~ A7~ A8 Al0 » AIfETEMES R B 40.22% 3 RIZE T T{TH
BERE S 68 R Al A5 A6~ A17 ~ A18 ~ A19 FE - AR R E | 1422% : KE=
TEkEiE B 3R HE ALl > A12 ~ A13 B - AT EER 9.38% 0 S MTRERANFE 1 TR o

x1
B AR N ERFERERBZMBESR

I RERR EE AERTE FEFEIME ()
W#E— HHERZ HHE=

A04  FRFHEERESH SOt B T 2SR 848  -072 035 705
A07  EHECEHMENGREIEE L 814 .060 018 716
e A05  DUIRIUA R FemT DU B RORL ST I 799 -172 142 667
& A0 IEERFEECEE - FATEEREN EA 795 049 050 641
f’f A06  ANSRIRIES ST - WATE RERRIR A H 7 AR 775 054 -170 541
" A08  THIHTHEERENY - PO RERE S R AR R T 738 181 -.035 651
A0l HEERNEM - BEGOHITERERELT .685 118 -.061 505
A03  EIFRKER o BUSFEARRE R E AT SR 607 -.044 176 469
£ Al6  EREEMEERN TR /(LR - Feg{REE 010 879  -156 696
ii AlS  RERIEE R TERRERA— [ E AR 087 781 -.095 612

L3 Ald  WRBAETFHFRAEZERE  Holsegas—F TF 060 744 -.084 639

(#FH)
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x1
MEEREEBE N ERIFREREZSTRER (18)

fmE R B T R (1)

{53 A17 AR ZISEEEE H OB 010 719 160 588
ij A19  {ELAFH - AR A R IRETER B .033 702 112 .545
¥£ Al RILEESEIER & 2 F B C iR R m AT -241 607 298 482
=i Al3 IREER A SRR - e TE 017 -079 .887 753
Ef‘; A2 R T BRI 027 03 85 820
it All  TERF - R DO R R B R R 053 .092 840 819

flRRE B (%) 4022 1422 9.38

SRR R (%) 4022 5444 63.82

Ak HTRTESE MR A02 ~A09 (SEEITE < .40) - RER—FR " HHEAREE ) - IR R TEHHEE: ) WR =5 " St -

SCA-B EERHFEEMR 178 (B17) % - 398 - FAfERELEE P IKNEAREARR 0.4
FREIEA T DMREE - KPR L EIME N 0.4 ZEIE (B35~ B36) iR &EHE 37 B2 HE M7
0.43~ 0.81 Z [ » SPHEEIM R 0.59 - MRER) 37 EEHFESREBEI GE - FrEd fiE K ERE
HE R E RS2 80 MR R &R 4 0 20k TERRTTEY ) (BO1-12) -~ i3 |

(B13-16 » B18-21) ~ "EE&(E, (B22-27) ~ "AIEfTR, (B28-33) f1 "HER A, (B34
B37-40) - HRBERRTE 34.12% ~ 9.13% ~ 5.88% ~ 5.47% ~ 4.77% WS » & 5T T1(E R Z HE R A
L1 59.35% » S HTAGSRANER 2 P ©

e
MER e A TEIERIFRERFZAMTRER
FSEy =R [
EIE:EI}L H
R o FF— WE— WE= WEN WEA (0D
DR SR R T SRR A R AR RS - T
B10 R .808  -.075 094  -081  -.075 .590
BO8 & s [ EAM A EEN D BT s AT R 804  -.140 102 -110 -.003 593
Fog D2 o B fE B2 s R R - 2B
Bl1 O —— 755 -.065  -.080 158 -.145 511
B06  FRE PR 22 AR W T O 33 7 A 729 265  -054  -067 -.033 631
= KO HELWE B2 EE - R B
El - - -
o B09 A .709 077 .065 039 129 425
7 BOS BRI R AR GRS AH R R B R 701 0.11 010 -.106 116 .598
)  B04 KYTHREEEHENSE .697 129 069  -054  -132 .520
B03 g G T ERT R EE R .670 068 043 -011 016 .529
B12 Eiéﬁ%ﬁﬁﬁgm%%ﬁ%’ﬁ@%@ .631 015 021 -.087 182 .509
Vs
B07 & B B s IR T SR A U E O 615 160  -.190 205 202 499
B02 FREWFICARES S A S T EEE .608 002 -254 176 140 450
BO1  FREr AN A B EIE TAERIRER 460 025 217 .106 126 558

(& TED
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®2
B R AT ERERERAZSTREER (8)
e . FSEA=FEiE- FEM
R A RE— WEZ RWE= WHEU WELRL S (B
Bl4 TETERF - FREKEIH CFmiE 112 889 -.045 029 065 .74l
B13 TELER - REHHCTREER -085  .884 060 -035  .034 768
i Ble IREVTIEMEhE -041 880 053 -011 -023 772
By BIS FRETEARMEE 034 853 001  -022  .022  .750
2 B20 KUUBHETLIENSLET 083 785  -.101 009 033 .625
S B19 FREHCHITIFREIEZ 143 663 094 026 -225 554
B2l {ELAFRF - IR HEAT AR -054 652 -.028 044 .095 449
B18 FHEYTAEREIIEA - (HIAEEAEH .023 .650 028 004 -.025 446
B26 FHEBIEIRAVE IR TFNE 012 071 888  -.088 .020 812
B27 PG HE BB IR TR 032 -109 .88 -061  .109 718
B B25 B BIEIRAYE U TR .036 .007 848  -017  -.007 742
& B24  HARMEREN TIEERRITES -026 105 771 008 107 739
fF B23 F@ripBhieEsERS 017 -033 715 148 -057 583
B22 REFESEHEREGE -.089 .057 .660 259 -017 611
B33 TEL(F L - TBEEEH IS -132 -038 016  .887  .057 716
B29 HAHE EAIEEAEE 034 069  -118  .829 .006 689
g B30 G LBy AN EESCRM AR RAARE -.094 094 -.020 744 155 644
o B32 FRErh 7B A AR R -013  -.061 106 .699  -147 462
g B3l giﬁ%ﬂﬂbv?ﬂa@%&éﬁﬂé%ﬁ%%@%ﬁﬁ 6 009 09 655 ol0 587
B28 zigfﬁ&m‘wg AMBEELRIR 0 a9 23 478 226 458
B38 FRETEM HEERANYE - DIt TOE R -.043 136 -133 0 -037 719 569
B B37 e rdREREEIE TR RS AR 022 -018 004 -005  .733 545
# B39 REEBIIMKESEEEEEEEE) -124 -059 161 -003 725 518
% B34 MRV T AP pLE g 099  -079 275 -077 594 543
: B40 ﬁ?%m?ﬁm%é BENmR AT R 228 032 020  .140 473 505
SRS
R LR (%) 3412 913 588 547 477
SRR (%) 3412 4324 49.12 5458 5935

AL TRTCSeMIER B17 (B58% 4 ) B35 » B36 (LAE < .40) - RZE—R TEHTE, - WE R "k, -
HE=F TEIREE, - WRMWE TAETR - BRTE THERA -

PR MR R TR REUS - T HIREETIESR | (SCA-A) ZEHUH 3 (ERIFE (R
Bl 63.82%) 0 "HER{TEIESE . (SCA-B) ZEHUH 5 (MK (RMEEERER 5935%) - #
EACETRRE ERR O MR B S R B HRE S M U B H B -

(Z) BRUERIER

AWFFELL 620 FIEFBEA - IEFERIERZR TG Z AR - 2B oER P - 1%
7= BAERH PR BB R 20 5% 3
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x3
BEEIBNTIYE - SEEEERRREEERER
TBEAETE M SD Ml 2 3 4 5 6 7 8
INSESZYETE 29.28 4.06 3.66 43 43 43 55 37 .50 22
2 R R, 22.67 3.40 3.78 42 49 .59 40 53 13
3 Bhsfgi 8.43 2.42 2.81 31 38 26 46 22
4 1EFETTE) 45.98 6.14 3.83 .50 54 .56 47
5 ks 22 B 29.62 4.67 3.70 49 55 28
6 HxETE 24.03 3.20 4.00 46 39
7 EIEIT 21.78 3.59 3.63 28

8 HEE A 17.85 3.46 3.57
FE I N=620: M=K ERMVITGE ; SD = {orEREUEE ; MI = ESPTE MERREEE Tt R
KU -
#HE p < 001,

HETEREMERZ AT - IR EIEBIRRE T oM U S FE B/ & DU R Em st =0 Y sE L)
M o R LU A ELNE (ML) #7280 - ERIFEREE L BB EREAHE R E RS
2t (E R B IER A BRI A R - IRIBE R & VB S IE R R e R R B ERA 1R
SEFH R (version 3.6.1) #fi5T#LEE .2 lavaan E 1 0.6-5 iR A (Rosseel et al., 2019) - ¥f SCA-A &3
1 SCA-B ERETEHFEMERNZ o irtnkp e B - FERACEILEZE T - RIF5EHREE Bagozzi
HlYi (1988) 73 - {CFERREECRE « DL Rl i BRS fER i  SET I e D ER 2SR IR
(structural equations model, SEM ) FF# -

FEAHE PO E AT S REUR - W E VB R T 2 B s T e Ll B AR (V) TR BEJI R
54~ 90 0 FEEITEI TR 52 ~ .89 » EEFFE AR .50 /MR .05 RUKEHE » ¢ ZEeto e H S IEH EiR 2=
eSS R TEE BN S BUE RS E R E S EE - IR B A2 2 BIF I iE (Fornell
& Larcker, 1981 ) o

2. fiti R e R

£ SCA-A ERMEBEXTF > BF "HERMEE, ~ EEELY, - TEEEm, (AR
T Hep T EIGEE ) BEREE S § (HHIEREE - TLEEY BEREES o [MllEEE . T
BaidiE | VBERIEA S 3 MRS - AW iR RS REER £ HE B  (114) = 286.83 »
p <.001 > FEFEH A B EEREEEEER - B =M R EE 1.2 B v R o R a2
ERHGAER © R0 o (EEHEEEA B E S - Hair A (2010) 330 - EHEABAR
400 FF » 5%-FFTE B UE nTRERRIERE - ARMIFCOITRAEGE 620 A ATHERRIA L M /H 2% H &
EUMACEIEE B Rl 2R -

AHIFSE 22y HoAth B SR A O FERE (BRAEER - 2011; Hu & Bentler, 1999 ) » #5382 3T (D30 22
¥R (RMSEA) £ .06 © FaoiEE & AEE - GFI B .92 F1 SRMR £ .05 #5 BIF#EA -
W RN AR RS = A e R e T o i U B R AR R B R L P S B B B R
BEAN - AHFFEREAT CFI » NNFI  IFT fil NFIFEREE AL .90 » RoR AW = m i Ry ae J15
Mgt B 22 R B BIFHY L ESEECRE © 1 PNFL 2 .77 © PGFI B .68 » [t {3 HaERsE 50
DL EAYEEE#E » H CN 55 203.48 (>200) - BERESH RIFIUMSEDEEE - ke ER ilE
RO R TS AR 4 @ 2 -
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x4
IR ERASEN ZBERERIEHER

EECHEERE PaRIL =2 S H A VR B f e
BRI RS
x2 286.83
df 114.00
x2/df 2.52 =5 F5
P <.001 TEAEHE R R
GFI 92 = .90 » BAFER
AGFI .89 .80~ .89 » EHLE
SRMR .05 = .05+ BUFER
RMSEA .06 = .08 » GHUHEN
Fh E T e
CFI .95 = .90 » ELAFERD
NNFI .94 = 90+ RAFHE
IFI 95 = .90 © BAFER
NFI 92 = 90 » RAFHET
K L B
PNFI 77 50 + SEC
PGFI .68 > .50 + SEfd
CN 203.48 >200 * HEFC
& 2

ﬁ’@#ﬁﬁ NEREFEMERESMMEAZIEE
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3. 217 B B

1E SCA-B BERMEMKAY - B8 TEHETH, ~ "k, » TEESEE, - TEET
Ry~ TEHERA ) FA(AEESEE  H TEFETH ) BEEECS 2 [MHEREE 0 TR
VEEEEE S s [MHEEE - TERAF BESEEE 6 (MNEREE - T8IEfTRE, BESEE
&6 MR T HERA ) BESELS S FNEEGE o SRS AT BT E S EEE
ERSEAC R HEE R  (609) = 1560.46 > p < .001 - FEFEH iR A AR ZEERLER WEE - BIA A
FE R T B Biag 1 R Z T AR R A - HEim 25 At EOE AP e e i
AR -

AT Hfth B A S R FE A A B (RS ER 0 2011; Hu & Bentler, 1999) : 3T ZR 7= H iR
(RMSEA) £ .05 » FniE=0H RIFEE ; GFI & .88 » & HLEAD © SRMR ¥5 .06 » R & HH#EE -
D FTR o AR R LA A R 1T B o A S B R R A B R I S R O -
AN » ARFFERE=AY CFI » NNFI ~ IF1 BUFERE R AR .90 » SRR AN Fe 3 R 7 v B i e { T B I =B
el B RAT A FLSEECRE - 1] PNFI A2 .81 » PGFI ki .76 » L T {FIEEHEUeET s 50 DL EAHE
FCAREHE - CN By 276.39 (>200) - BURNEE RIFIRBEEEE - "B TEIESR | HEEGER S
MG RYIAFE 5 K8l 3 »

x5
eA1TEIERAEBRN 2B EEEHER

TR PARIIE PN FIET A e BT R
kice B
%2 1560.46
df 609.00
x2/df 2.56 =5 K5
p <.001 TERERE (R
GFI .88 .80~ .89 » & HLHEC
SRMR .06 = .08 > EHLHEAC
RMSEA .05 = .05+ EAFERd
e iRy o
CFI 93 = 90 + RAFHET
NNFI 92 = .90 + BEAFEE
IFI 93 = 90 + RAFHE
NFI 89 = .80 » A HLEA
Uiz
PNFI 81 >50 - sEEC
PGFI 76 >50 - sEEC
CN 276.39 >200 * H A
4. {3 B

Ae &R T EEENANS —BEGEFEREEMET  DHEEE « VBRI E
e 5 AR e R M B AN E S E - TR R A0 6 © SCA-A EFR(FE Cronbach’s o {H/T
A 84~ .90 » HTHAEESTHY 74~ .89 ; SCA-B EFE(ZE Cronbach’s o {H T .78~ .92 » IFEENTH
70~ .87 < P EILIE (AVE) R LB HEE R 46 ~ BRTE R 42~ B AR 41 BKL0.36
Al ETE » HAAER KRN 0.5 FYEFEEFEHE (Fornell & Larcker, 1981 ) o {F &R E S0 » &1
FEERE AR (ASV) BN EZEE (AVE) - 3R 7 HIE 8 LI (5 &R
BB ERE (R?) B AVE - BEURAIE T EA RAFEIFUE (Hair et al,, 2010) - %
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BRI - ARTFERTRRE "HREES ) & THR{TEY WIE TR AR RIFIERE « R0UE ki
L -

x6
AERXFEEZENEMMHESR
ERE € fHEERE SR AR SEEhE
BRI A Crwjbaﬁ;’s a gj—é'; %E(SL)FF :,;;jg(A\%i) *ﬁzﬁig (A¥SV)
EkyhE T REZR SCA-A .90 .80
SEFEY G 8 .89 89 .90 55 19
RS EREL 6 .84 74 .83 46 18
B bk 3 90 84 89 74 18
Jii Ry Tl EEZK SCA-B 94 .85
1EREITEY 12 90 81 90 42 27
it Ry 22 il 8 92 85 92 58 22
B A 6 91 87 91 62 22
BIEITEY 6 .88 87 87 .50 22
SEZEIN 5 78 70 77 41 13
3

MERiTEI B REGEMREA MR EEE
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x®7
IeRBEN R ZBEEIEZREREEL AVE
VBRI E Fcng SRty B kg
EREEIE 55
RS 19 .46
B ki 18 18 74

A B BT E AVE s HERRIVERE (RP) -

x8
IEAITENE R ZBEEIEZRAEREEL AVE
g 2 1EREITHE) ity 2 5 B At BIEATH SEAZCIN
EREITH) A2
i s 2 5 25 .58
B A5 29 24 .62
RIETTH) 31 30 21 .50
SEEZEIN 22 .08 15 08 41

B EINHECEE AVE s HERRUVERE (RP) -

(=) N BEEASRBERZRER

AU ZEH Ry NS B R R TR - DB/ N N B 2 ks - FENE TR
WEEE E - Dlit GREAnHEaR R 2R - (RIS EHE N BEEM R E R EEEE -
{f< Bandura (1997) i =t 2 AR EmmLEARF (P) £ 3 [t 17 @2/ NEiE A5
MiksRES IR - LAEHRLEE ~ EF RS - BafEmi(E Rt e NRR M @ A HERETEE
R kR - SRR RE N BEREFEZITHERE TR 74~ 89 » WEl—EUEEES T 84~ .90 -
Wt EFRA AR ERIFZER - BIRITRAZ (B) 21 5 [t 37 B2V NEEE A B 51T
#ER > DMEETR - h2HE - BREG(F - AIETE - BRERARELTERRIME - $HA It
BRETEE RS - B TEERSAEZITFHERETR 70~ 87 0 WE—EIEEEN
1R .78~.92 - FRFAMBERINE Al ERIFZ(EE - UL - Atseie iR AR o irER
At B R R ARG - B R ACERCE R N e REECE S R 2 E R
fr - BtV NEERE A B R RE B R KGR TE R R AR -

Alkire (2005) F8 5 RyRE ST A B H HORRE ~ (RS RBEASH - A B E 2L
BRI H 3 (self) MZERAE D - BEZEAR LS TR ERAES A
£y RErERERE ~ ol E R A T L FRURIEE © WHTE i 2 R B — 2T D B R AT -
AT e s/ NI A B R B R R MBS ] (BN~ Bl -~ &)~ EHRES (BEfTEAE
WREEAN - A E) MR TR - WGt R EEEEZ &R - AR A & B TUHE
ZHR > AW BREAIR o EEFH RV © De Jong Bl De Goede (2015) WFFe#H - H1E
IS BRI - (175 FERR B A LLAR G FR B B A 32 BE B R RAR (e (B S AU REAR © BIR 2R fkEs ~ 3
iR (2016) SFETARRABHETHE - HKETSHERZPHETEREEE G - SRR Rk
SEREE - MUtEYL - Bt (2012) WHtEEnt & TIFEK - BIUEHHRRA T A BER A E)
IS SEAGH S LU R T A B - ARMAWHFSET R ERZ ol - SRR TR E
B EEPA ISP " Bleter, B hEtRFERTREAS TR, 1T Bl mERT
AEHZETNEFEAENS - EE AR EEZ T -t LLEEARES THERE

W)

%&

)

G4

B
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HIBE SR Y)& (FFDORR » 2007 ) o [AINF » DLIFCE8 3R T e FR B AR BE B Rm 2 B5 SU(LIFFSE » Lee 55
A (2000) ZEHREENSALRRMEFMIATAPG Y / (RFEERE - P SUbEA A (R ETR / (EH R 3R
FHERE A SUEERN - It - AUFRATIRE C E R e ksih o 255 0 TI{ERY/NEFRE A
B fy 2 [RIZ% 1 A R B N EAth B\ 3 (75 FE B 2 R A A -

ENGIE RIS W =8 b o= = Va0 sy | i e R NS A =TT X R SO S o ) AT}
UNEEE A BRI RTTE B T BBEC - BRBHES  BEREEME S 2 EMRFTE o Blustein
FEA (2019) R AEREFRE L B EHEHE L — ERPABEREE TS ATEIE
R E R E RS TR - AR5 Blustein A (2019) f2H 2R {TE) == & HET
thig - mIEER TERETTEY , HFEHE AR EETE) , o THRSHE M TAIETE), HER

P2, » TEREGIE, M "TEERA ) HERL Tt E2E | o BERANE T AE
A B Blustein 55 A\ PP REAUTE By T B G 2L AT IE L - BRILAN - ATHseheag 3 S kE RS
{E#I% (Bleakley et al., 2006; Neubert et al, 2008; Van der Heijden et al., 2015)  fHA&k{ TR E2E AR
A2 AR A RIT R (Organ, 1988) » LUK B AMHRBAZ Al #% T2 H 2 (8581TE) ( American Counseling
Association, ACA, 2014; American Psychological Association, APA, 2016; Hof et al., 2009 ) * ZE/RA/N
B N EReE % T T AR IR B TTE) - RIIL - R R L — AT 5 E & TE R /N2
BABTIEE - fERmm e IeiiTEiz A -

(Z) RIRFERMHATTSR

BIYMLERER ~ it S ER M AE RIS RGBT iR ) ARFSNIIERT AR - RN R
AR B R R B S - B - BN Rt e ) - B R B il - SR B YRR T A, -
FRBEVFEHETEZEZE > DIURBEINEE TEHEENCREGAREE - (a2 /g A 5
YRR - SETT /N AR N B Y B R BT ST A B AR H A F R R B RE R PHBRE © (KItL » AW Feieas
Tt s PRI A B R BE T B R B Ry T BB R - RIS BT A\ B B HE 2 AT 5 - HINE Bk
AR AT ER B AN B B B - RIS A B NERSS AT R TEN IR © AW Feat R R
LBERTE - #HEERE- SR NEE N BRI Z T A - JRali AT TAEREE
R BB B A S AT TR - NSEREE AN BB A ZTA T RINEE - FrEAiERIET
HEAT A5 W — A iR EREE N B E R HARB AR (2R - FIAnE AR E - EEE
MR A - EEH - FAESFESE - MEAGREREIETE - S50 B LI EARERR &
EHE - LIFWEE AR RIT RS - R RFRRISE — S 3ET -

AW TR AR PRI T NE R A BRI AT - RS A (B I R R A AR Y TR
TREBRUR - i (BAEERE L) MAHBIRUE - o/ NS B RIS v] 0 R T IO B
A HREEA G - NERESHEE A B H TTIE N REFIREDRAFAERE - teih > BIAEE AR
WA R EL - BIANYIERE ~ Bi9Ed - T EEAER KBEENHEEABNEFREXAES
TR B A2 MR R 3 FEe 2 HE Ry RE D RATBIIVE AN o AR AHE — 2 BRI [R5 AR T 52
BEEL 2/ NEERE A B MRy o BRI RE TR BRI UL RN EE S - DEE
AP T E i

(=) PRSI

AW FERRET < N R Bt R BRI R RE AT R TR R - P RBRIERZR 3
af o MLt R EERAUEN S - BEERERNR IV ERE - AHRAUITRERYIEEE - (2858
At R BEJIRIME R TT B Z R - REERGS BRI Z N > R AT FERIIRA .2 — - BIFFARZHISERE
Frigst B/ NEEE A\ B 5 2 BRI AR N IRGETTIRAE SRR - ST R B2
IR K AR A P B

FHARERSE A RN AR B Bt R RE T Bt (T 2R - e SE LR ZEHRRET LA S
&/ NE TARSGISEIRFRTE - AbH9E TR EHERGT 25 BB T/ NEHE A & TAEN MR - Hbt
FeE RIS ET B - B2 EHAERT R - Kt el se il R IR SR B N TIE



562 BB L B OE W

HERAREREHEA S - BAFERRG . = o RS E AR LSRN LEEETEE
Bgag o DL T RAHT S TREA AR @A T -

fent G PR TR R Erh - BRI S BRI G (social desirability
bias, SDB) HIFE » AW FEHIRT . Z = - Bl - AW FEERISEE RN R E 4TSI TREE
DR R & SRR - R ER A e E R TR THIER - IR ERbznt &
TR AR IR R UL halg

25300

FREZE M AR A SR (2018) - (EEEERES  E2RERE TR HERRBSRE) -
RS HFEW (FfR) - (ZEEE—F1) - 5 3-98 « LIk - [Wang, L.-F., Lee,
P. -S., Chao, J.-C., & Ker, J.-W. (2018). Cornerstone of Taiwan counseling: Review and prospect of
sixty years of school counseling. In W. Hsiao & H. L. Tien (Eds.), 60 years of counseling in Taiwan
(pp- 3-98). Psychological Publishing.]

RFGHE (2007) - (EEEAEM : ERATMEHCSEENERE AL - (GEmEES
) - 68> 75-117 ° [Wu, S.-C. (2007). Body-in-the-world: Foucault and Bourdieu on the body
and agency. Taiwan: A Radical Quarterly in Social Studies. 68, 75—117.] https://doi.org/10.29816/
TARQSS.200712.0002

BRAARE ~ TReE (2009) : (SPSS BEEETEAAT) © TR © [Wu, M.-L., & Tu, J.-T. (2009). SPSS
& the application and analysis of statistics. Wu-Nan.]

ZMAE - BWEHE (2020) ¢ CRBHEERE - G A RRERIEFEE T ASRERIERIE) -

(ERZEFMIEZET) - 28 (1) > 39-73  [Lee, P--S., & Shein, P.-P. (2020). Speaking up for
the disadvantaged: Empowerment of senior high school students’ prejudice awareness and bystander
intervention behavior. Contemporary Educational Research Quarterly, 28(1), 39—73.] https://doi.
org/10.6151/CERQ.202003 28(1).0002

PREL ~ FES (2016) ¢ (RESRLAEERYTE © ERLHETEESRE) - CCERIIET]) -
1 (2) »65-105 ° [Lee, S.-L., & Liu, T. (2016). A way to enhance engagement: The hierarchical
regulatory focus approach. Journal of Civil Service Training, 1(2), 65—-105.] https://doi.org/10.6700/
JCST.2016.0102.03

BOREE (2011) @ (HERE /A2 - LISREL AYEEGR ~ RffrBdfER ( —Ri) ) - ®ZE < [Chiou, H.-J. (2011)
Structural equation modeling: Theory, skills, and application of LISREL (2nd ed.). Yehyeh.]

ZUREE (2010) ¢ (REERSREELG R 2 T AR (RRVEE ) « /N SRR R B B AN B Y
T o (EEBEIGEMSE) > 10 (1) ° 1-43 - [Chiang, T.-H. (2010). The medium for
influencing the interactive relations between structure and agency: An analysis of primary school
teachers’ professional identity and cultural awareness. Taiwan Journal of Sociology of Education,
10(1), 1-43.] https://doi.org/10.6429/FES.200012.0001

B~ BRAEfm (2012) ¢ (ibE LRSI RIZ P A - B3R R M B 2 i 7
ENFERGAUR A F A ) o (REN&EEER) 4 (2) - 115-134 < [Hung, T.-K., & Chen, W.-



ZET/NEEE B EE 563

L. (2012). The study of training and development procedural justice, professional commitment and
presenteeism in social work field: Regulatory focus as a mediated moderator. International Journal
of Commerce and Strategy, 4(2), 115-134.]

RS BT (2011) ¢ CRERERRBI N AYREBN LR « GBS BN I <2 Selm 2B REACREl RS )

(G#EIEIeE=T]) » 820 123-170 © [Tang, A. W.-H., & Wang, H.-Z. (2011). Dynamic

structurally constrained agency: Negotiating patriarchy in Taiwan-Vietnam cross-border marriages
by abused female migrants. Taiwan: A Radical Quarterly in Social Studies, 82, 123—170.] https://
doi.org/10.29816/TARQSS.201106.0004

WET (2020) : (FERBEBESH 107 £  http://120.127.233.129/edu2018/mobile/
index [Ministry of Education. (2020). The republic of china education yearbook 2018.
http://120.127.233.129/edu2018/mobile/index]

HIhER (2007) @ (EEAVERSHT R BEMEN NS R H S A EBRE) - (Kt
HEEMRE) 27 > 3-79 © [Hsu, K.-Y. (2007). Chinese implicit theory of personality-behavior
association and its impact on interpersonal interaction. Indigenous Psychological Research in
Chinese Societies, 27, 3—79.] https://doi.org/10.6254/2007.27.3

EEEEEAREEE (2015410 H31 H) © (BEEHE TEmMMESFAT) - https:/www.guidance.
org.tw/school_rules/content.html [Taiwan Guidance and Counseling Association. (2015). Ethics for
student guidance. https://www.guidance.org.tw/school rules/content.html]

EEGE (2012) ¢ (BEFPEETSULRE IR B 2 i9E) ORI S0 - BLLE
Bl RE2 o [Lu, W.-C. (2012). The construction and empirical research of cultural competence
indicators for junior high school teachers (Unpublished doctoral dissertation). National Kaohsiung
Normal University. |

FECERY ~ WPRSC - BRETE (2017) : (EEFIFEEBERERETHIMGEENE) - (FEFL
HEE) 48 (3) > 399-426 ° [Lai, H.-M., Cheng, P-W., & Chen, C.-P. (2017). A longitudinal
study of depressive mood and deviant behavior in Taiwanese adolescents. Bulletin of Educational
Psychology, 48(3), 399-426.] https://doi.org/10.6251/BEP.20160308

Alkire, S. (2005). Subjective quantitative studies of human agency. Social Indicators Research, 74(1),
217-260. https://doi.org/10.1007/s11205-005-6525-0

Allen, L. Q. (2018). Teacher leadership and the advancement of teacher agency. Foreign Language Annals,
51(1), 240-250. https://doi.org/10.1111/flan.12311

American Counseling Association. (2014). 2014 ACA code of ethics: As approved by the ACA Governing
Council.

American Psychological Association. (2016). Ethical principles of psychologists and code of conduct.
Retrieved January 30, 2019, from https://www.apa.org/ethics/code/

American School Counselor Association (2015). The school counselor and cultural diversity. ASCA
Position Statements. https://www.schoolcounselor.org/asca/media/asca/PositionStatements/PS

CulturalDiversity.pdf



564 H F oL H OE

Angus, L., & Kagan, F. (2007). Empathic relational bonds and personal agency in psychotherapy:
Implications for psychotherapy supervision, practice, and research. Psychotherapy: Theory,
Research, Practice, Training, 44(4), 371-377. https://doi.org/ 10.1037/0033-3204.44.4.371

Archer, M. S. (1995). Realist Social Theory: The Morphogenetic Approach. Cambridge University.

Archer, M. S. (2007). Making our way through the world: Human reflexivity and social mobility. Cambridge
University.

Bagozzi, R. P., & Yi, Y. (1988). On the evaluation of structural equation models. Academic of Marketing
Science, 16, 74-94. https://doi.org/10.1007/BF02723327

Bandura, A. (1982). Self-efficacy mechanism in human agency. American Psychologist, 37(2), 122—147.
https://doi.org/10.1037/0003-066X.37.2.122

Bandura, A. (1989). Human agency in social cognitive theory. American Psychologist, 44(9), 1175-1184.
https://doi.org/10.1037/0003-066X.44.9.1175

Bandura, A. (1995). Self-efficacy in changing societies. Cambridge University.

Bandura, A. (1997). Self-efficacy: The exercise of control. Freeman.

Bandura, A. (2000). Exercise of human agency through collective efficacy. Current Directions in
Psychological Science, 9(3), 75-78. https://doi.org/10.1111/1467-8721.00064

Bandura, A. (2001). Social cognitive theory: An agentic perspective. Annual Review of Psychology, 52(1),
1-26. https://doi.org/10.1146/annurev.psych.52.1.1

Bandura, A. (2006). Toward a psychology of human agency. Perspectives on Psychological Science, 1(2),
164—180. https://doi.org/10.1111/1.1745-6916.2006.00011.x

Biesta, G., Priestley, M., & Robinson, S. (2015). The role of beliefs in teacher agency. Teachers and
Teaching, 21(6), 624—640. https://doi.org/10.1080/13540602.2015.1044325

Billett, S. (2014). The standing of vocational education: Sources of its societal esteem and implications for
its enactment. Journal of Vocational Education and Training, 66(1), 1-21. https://doi.org/10.1080/1
3636820.2013.867525

Billett, S., & Pavlova, M. (2005). Learning through working life: Self and the individual’s
agentic action. International Journal of Lifelong Education, 24(3), 195-211. https://doi.
org/10.1080/02601370500134891

Bleakley, A., Boyden, J., Hobbs, A., Walsh, L., & Allard, J. (2006). Improving teamwork climate in
operating theatres: The shift from multiprofessionalism to interprofessionalism. Journal of
Interprofessional Care, 20(5), 461-470. https://doi.org/10.1080/13561820600921915

Blustein, D. L., Kenny, M. E., Autin, K., & Duffy, R. (2019). The psychology of working in practice: A
theory of change for a new era. The Career Development Quarterly, 67(3), 236-254. https://doi.
org/10.1002/cdq.12193

Bodenhorn, N., & Skaggs, G. (2005). Development of the school counselor self-efficacy scale. Measurement
and Evaluation in Counseling and Development, 38(1), 14-28. https://doi.org/10.1080/07481756.20
05.11909766



ZET/NEEE B EE 565

Bryan, J., Moore-Thomas, C., Day-Vines, N. L., & Holcomb-McCoy, C. (2011). School counselors as
social capital: The effects of high school college counseling on college application rates. Journal of
Counseling & Development, 89(2), 190-199. https://doi.org/10.1002/j.1556-6678.2011.tb00077.x

Darden, A. J., & Rutter, P. A. (2011). Psychologists’ experiences of grief after client suicide: A qualitative
study. OMEGA-Journal of Death and Dying, 63(4), 317-342. https://doi.org/10.2190/OM.63.4.b

De Jong, K., & De Goede, M. (2015). Why do some therapists not deal with outcome monitoring feedback?
A feasibility study on the effect of regulatory focus and person-organization fit on attitude and outcome.
Psychotherapy Research, 25(6), 661-668. https://doi.org/10.1080/10503307.2015.1076198

Deters, P. (2011). Identity, agency and the acquisition of professional language and culture. Continuum
International Publishing Group.

Edwards, A. (2005). Relational agency: Learning to be a resourceful practitioner. International Journal of
Educational Research, 43(3), 168—182. https://doi.org/10.1016/].1jer.2006.06.010

Emirbayer, M., & Mische, A. (1998). What is agency? American Journal of Sociology, 103(4), 962—1023.
https://doi.org/10.1086/231294

Eren, A. (2013). Prospective teachers’ perceptions of instrumentality, boredom coping strategies, and four
aspects of engagement. Teaching Education, 24(3), 302-326. https://doi.org/10.1080/10476210.201
2.724053

Etelédpelto, A., Vdhédsantanen, K., Hokkd, P., & Paloniemi, S. (2013). What is agency? Conceptualizing
professional agency at work. Educational Research Review, 10, 45-65. https://doi.org/10.1016/
j-edurev.2013.05.001

Fletcher, J. M., & Wolfe, B. (2008). Child mental health and human capital accumulation: The case
of ADHD revisited. Journal of Health Economics, 27 (3), 794-800. https://doi.org/ 10.1016/
j-jhealeco.2007.10.010

Fornell, C., & Larcker, D. F. (1981). Structural equation models with unobservable variables and
measurement error: Algebra and statistics. Journal of Marketing Research, 18(3), 328-388. https://
doi.org/10.2307/3150980

Gavora, P. (2016). Preschool children in book-reading situations with parents: The perspective of personal
agency theory. Studia paedagogica, 21(4), 99—-116. https://doi.org/10.5817/SP2016-4-5

Gibson, K., & Cartwright, C. (2013). Agency in young clients’ narratives of counseling: “It’s whatever you
want to make of it”. Journal of Counseling Psychology, 60(3), 340-352. https://doi.org/10.1037/
a0033110

Giddens, A. (1984). The constitution of society: Outline of the theory of structuration. University of
California Press.

Goodall, J., Fisher, C., Hetrick, S., Phillips, L., Parrish, E. M., & Allott, K. (2018). Neurocognitive
functioning in depressed young people: A systematic review and meta-analysis. Neuropsychology
review, 28(2), 216-231. https://doi.org/10.1007/s11065-018-9373-9

Gorsuch, R. L. (1983). Factor analysis (2nd ed.). Lawrence Erlbaum Associates.



566 BB L B OE W

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data analysis (7th ed.).
Prentice Hall.

Higgins, E. T. (1997). Beyond pleasure and pain. American Psychologist, 52(12), 1280—1300. https://doi.
org/10.1037/0003-066X.52.12.1280

Hof, D. D., Dinsmore, J. A., Barber, S., Suhr, R., & Scofield, T. R. (2009). Advocacy: The TRAINER
model. Journal for Social Action in Counseling and Psychology, 2(1), 15-28. https://doi.
org/10.33043/JSACP.2.1.15-28

Hu, L., & Bentler, P. M. (1999). Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives. Structural Equation Modeling, 6(1), 1-55. https://doi.
org/10.1080/10705519909540118

Kaiser, H. F. (1974). An index of factorial simplicity. Psychometrika, 39(1), 31-36. https://doi.org/10.1007/
BF02291575

Karwowski, M., & Beghetto, R. A. (2018). Creative behavior as agentic action. Psychology of Aesthetics,
Creativity, and the Arts. Advance online publication. https://doi.org/10.1037/aca0000190

Kieling, C., Baker-Henningham, H., Belfer, M., Conti, G., Ertem, I., Omigbodun, O., Rohde, L. A., Srinath,
S., Ulker, N., & Rahman, A. (2011). Child and adolescent mental health worldwide: Evidence for
action. Lancet, 378, 1515-1525. https://doi.org/10.1016/50140-6736(11)60827-1

Lai, C., Li, Z., & Gong, Y. (2016). Teacher agency and professional learning in crosscultural teaching
contexts: Accounts of Chinese teachers from international schools in Hong Kong. Teaching and
Teacher Education, 54, 12-21. https://doi.org/10.1016/j.tate.2015.11.007

Lee, A. Y., Aaker, J. L., & Gardner, W. L. (2000). The pleasures and pains of distinct self-construals: The
role of interdependence in regulatory focus. Journal of personality and social psychology, 78(6),
1122—-1134. https://doi.org/10.1037/0022-3514.78.6.1122

Lester, P. E., Inman, D., & Bishop, L. K. (2014). Handbook of tests and measurement in education and the
social sciences. Rowman & Littlefield.

Lewis, J., & Bradley, L. (Eds.) (2000). Advocacy in counseling: Counselors clients, and community. Eric
Counseling and Student Services Clearinghouse.

Lipponen, L., & Kumpulainen, K. (2011). Acting as accountable authors: Creating interactional spaces for
agency work in teacher education. Teaching and Teacher Education, 27(5), 812—819. https://doi.
org/10.1016/j.tate.2011.01.001

McAlpine, L., Amundsen, C., & Turner, G. (2014). Identity-trajectory: Reframing early career academic
experience. British Educational Research Journal, 40(6), 952-969. https://doi.org/10.1002/berj.3123

Moskowitz, D., Ho, M. R., & Turcotte-Tremblay, A. (2007). Contextual influences on interpersonal
complementarity. Personality and Social Psychology Bulletin, 33(8), 1051-1063. https://doi.
org/10.1177/0146167207303024

Neubert, M. J., Kacmar, K. M., Carlson, D. S., Chonko, L. B., & Roberts, J. A. (2008). Regulatory focus

as a mediator of the influence of initiating structure and servant leadership on employee behavior.



ZET/NEEE B EE 567

Journal of Applied Psychology, 93(6), 1220-1233. https://doi.org/10.1037/a0012695

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier syndrome. Lexington Books.

Ornstein, M. (2013). A companion to survey research. Sage.

Panti¢, N. (2017). An exploratory study of teacher agency for social justice. Teaching and Teacher
Education, 66, 219-230. https://doi.org/10.1016/j.tate.2017.04.008

Paris, C., & Lung, P. (2008). Agency and child-centered practices in novice teachers: Autonomy, efficacy,
intentionality, and reflectivity. Journal of Early Childhood Teacher Education, 29(3), 253-268.
https://doi.org/10.1080/10901020802275302

Pavlenko, A., & Lantolf, J. P. (2000). Second language learning as participation and the (re) construction
of selves. In J. Lantolf (Ed.), Sociocultural theory and second language learning (pp. 155-177).
Oxford University.

Reeve, J. (2013). How students create motivationally supportive learning environments for themselves:
The concept of agent engagement. Journal of Educational Psychology, 105(3), 579-595. https://doi.
org/10.1037/a0032690

Rosseel, Y., Jorgensen, T. D., Rockwood, N., Oberski, D., Byrnes, J., Vanbrabant, L., Savalei, V., Merkle, E.,
Hallquist, M., Rhemtulla, M., Katsikatsou, M., Barendse, M., & Scharf, F. (2019). Package ‘lavaan’.
Retrieved April, 23, 2020, from https://cran.r-project.org/web/packages/lavaan/lavaan.pdf

Rowley, S. J., Kurtz-Costes, B., Mistry, R., & Feagans, L. (2007). Social status as a predictor of race and
gender stereotypes in late childhood and early adolescence. Social Development, 16(1) 150—-168.
https://doi.org/10.1111/j.1467-9507.2007.00376.x

Schaufeli, W. B., & Bakker, A. B. (2004). Job demands, job resources, and their relationship with burnout
and engagement: A multi-sample study. Journal of Organizational Behavior, 25(3), 293-315. https://
doi.org/10.1002/job.248

Schwarzer, R., & Jerusalem, M. (2010). The general self-efficacy scale (GSE). Anxiety, Stress and Coping,
12,329-345. https://doi.org/10.1080/10615809608249386

Soini, T., Pietarinen, J., Toom, A., & Pyhialto, K. (2015). What contributes to first-year student teachers’
sense of professional agency in the classroom? Teachers and Teaching, 21(6), 641-659. https://doi.
org/ 10.1080/13540602.2015.1044326

Somech, A., & Drach-Zahavy, A. (2000). Understanding extra-role behavior in schools: The relationships
between job satisfaction sense of efficacy, and teachers’ extra-role behavior. Teaching and Teacher
Education, 16(5), 649—659. https://doi.org/10.1016/S0742-051X(00)00012-3

Spector, P. (1992). Summated rating scale construction. Sage.

Tong, E. M., Fredrickson, B. L., Chang, W., & Lim, Z. X. (2010). Re-examining hope: The roles of
agency thinking and pathways thinking. Cognition and Emotion, 24(7), 1207-1215. https://doi.
org/10.1080/02699930903138865

Van der Heijden, H., Geldens, J., Beijaard, D., & Popeijus, H. (2015). Characteristics of teachers as change
agents. Teachers and Teaching, 21(6), 681-699. https://doi.org/10.1080/13540602.2015.1044328



568 BB L B OE W

Van Dyne, L., & LePine, J. A. (1998). Helping and voice extra-role behaviors: Evidence of construct
and predictive validity. Academy of Management Journal, 41(1), 108—119. https://doi.
0rg/10.2307/256902

Watkins, M. W. (2000). Monte Carlo PCA for parallel analysis [computer software]. Ed & Psych.

Weedon, C. (1997). Feminist practice and poststructuralist theory (2nd ed.). Blackwell.

Wilson, E., & Deaney, R. (2010). Changing career and changing identity: How do teacher career changers
exercise agency in identity construction? Social Psychology of Education, 13(2), 169—183. https://
doi.org/10.1007/s11218-010-9119-x

W HE : 2019 12 H 17 H
—MEERTHHH : 2020 4205 H 02 H
“REBETHEA : 2020 4 05 H 26 H
=EEETH : 2020 4 06 H 01 H
B2 FIEH : 2020 4206 H 01 H



ZET/NEEE B EE 569

Bulletin of Educational Psychology, 2021, 52(3), 545-570

National Taiwan Normal University, Taipei, Taiwan, R. O. C.

Validation of an Agency Scale for Elementary and

Secondary School Counselors

Pei-Shan Lee Zuway-R Hong

National Chung Cheng University Kaohsiung Medical University

Center for Teacher Education Center for General Education

Innovative assessment systems for elementary and secondary school counselors’ agency ability and agency behavior are
rare. Therefore, a crucial emerging task is the development of a high-quality research tool for assessing school counselors’
agency ability and agency behavior. “Agency” refers to an individual’s capacity for rational choice in the face of external
pressures such as social structures, norms, and order. It implies that an individual has a considerable degree of power and the
ability to change his or her surroundings (Edwards, 2005; Lipponen & Kumpulainen, 2011). Agency is a central element of the
sense of hope, and agents not only recognize that the future will be better than the present but also see themselves as a critical
force for achieving it (Billett & Pavlova, 2005). Numerous studies on education and learning have explored the concept of
agency as a relevant factor in promoting one’s career and lifelong learning; they have indicated that teachers’ agency not only
promotes student learning but also enhances teachers’ professional development. Children and adolescents may experience
various mental health problems in schools, communities, and their families, which might be linked to increased work
responsibility and challenges for school counselors. School counselors must equally advocate for and access opportunities for
students, help all students and their families overcome various forms of oppression and injustice, and act as change agents in the
school setting.

This study aimed to develop and validate an agency scale for elementary and secondary school counselors. The theoretical
basis adopted by this study was social cognitive theory (SCT). Bandura (2001) proposed reciprocal determinism for subjective
consciousness, which considers individual factors (P), behavioral factors (B), and environmental factors (E) to be interactive
causal relationships. This study was derived from research on professional agency in the field of education; we modeled
elementary and secondary school counselors’ agency in two major components, namely agency ability (P) and agency behavior
(B), which are personal and behavioral factors of SCT. With reference to the literature, this study developed 19 items for a
school counselor’s agency ability (SCA-A) scale and 40 items for an SCA behavior (SCA-B) scale. This study had two stages:
(1) in the pilot stage, purposive sampling selection was employed to recruit 200 participants to complete the two scales for an
examination of their reliability and validity. We applied item analysis and exploratory factor analysis to determine the construct
validity of the two instruments. After clarification and modification, formal research tools were formed, with 17 items in the
SCA-A scale and 37 in the SCA-B scale. In the formal stage, we conducted stratified, purposively sampling selection to recruit
a total of 620 school counselors to complete the formal survey. We further used confirmatory factor analysis to examine the
research tools’ validity. Three factors were extracted from the SCA-A scale: general self-efficacy (eight items), promotion
focus (six items), and adventurous spirit (three items). The average variance extracted (AVE) was .46— .74, Cronbach’s o was
.84-.90, and Cronbach’s a for the full scale was .90. Five factors were extracted from the SCA-B scale: advocacy action (12
items), agent engagement (8 items), teamwork (6 items), creative behavior (6 items), and organizational citizenship behavior
(5 items). The AVE was .41— .62, Cronbach’s o was .78— .92, and Cronbach’s o for the full scale was .94. Both scales had good

composite reliability, construct validity, and discrimination validity. They provided empirical evidence for promoting the quality
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of assessments on elementary and secondary school counselors’ agency ability and behaviors. The following essential findings
provide new insights:

First, both the SCA-A and SCA-B scales generally worked well; the response rate was high, most participants could
understand the items, the scales exhibited adequate internal consistency, and evidence of convergent and discriminate validity
was promising. This study provides a new lens on both Bandura’s (2011) self-efficacy theory and Alkire’s (2005) consideration
of agent ability has benefit to organize a self-multiple model. In the past, the self-efficacy of school counselors in Taiwan has
included self-awareness, helping skills, counseling experience, and communication effectiveness, focusing on counselors for a
single educational level; by contrast, we found that the General Self-efficacy Scales can be expanded to different educational
levels’ school counselors.

Second, DeJong and DeGoede (2015) found that “promotion-focused” helpers can significantly reduce people’s crises
compared with “protection-focused” helpers. By contrast, we found that three items formed a new “risk-taking” factor extracted
from the original “promotion-focused” factor. This indicates that counselors being active does not necessarily mean taking risks,
which provides a new lens on the concept of “prudence and seriousness” proposed in indigenous psychological research in
Chinese societies.

Third, agency behaviors are objective, and quantitative indicators indicate a counselor’s actions with participation by
individual or collective agency. The agency behaviors of elementary and secondary school counselors encompass active actions
for themselves, for the clients they serve, and for other members of the group, and these actions include advocacy actions, agent
engagement, creative actions, teamwork, and spontaneous engagement. This structure of agency behavior is similar to that of
Blustein et al. (2019). In addition, this study validated the concept of teamwork in our culture, the organizational citizenship
behaviors explored by organizational behavior scholars, and the initiatives proposed by academic organizations related to
helping others, indicating that elementary and secondary school counselors can demonstrate agency behavior in multiple ways.
In sum, the SCA-B scale is more suitable than a single factor is for use in reviewing the work of elementary and secondary
school counselors in terms of their agency behavior.

We suggest that future studies explore relevant factors for elementary and secondary school counselors as well as research
tools for measuring both in-service and preservice educational development training to enhance their professional counseling
and guidance self-efficiency. Because school counselors have multiple roles and functions, they face many pressures, struggles,
and challenges from multiple sectors every day. Therefore, well-educated and competent school counselors must foster sufficient
agency ability and behaviors, such as personal characteristics, values, organizational atmosphere, supervisor support, and peer
collaboration.

This study suggests that a model of school counselor agency can be established along with the predictive paths and effects
of various variables in the near future. Moreover, helpers have different stages of career development, such as beginner,
postgraduate, novice professional, and experienced professional. Their agency abilities and behaviors as well as career
development differ, and therefore, individual differences must be considered when designing a suitable agency curriculum for
them. Finally, some limitations of the present study should be considered. First, the study scales were based on self-reported
items, which might increase the possibility of the social desirability effect (Rowley et al., 2007). Therefore, future studies should
apply methods other than a self-report questionnaire, such as peer ratings regarding counselors’ agency ability and behavior.
Second, this study should provide additional evidence for the potential usefulness of applying the Chinese versions of the

SCA-A and SCA-B scales to elementary and secondary school counselors in Asian countries for enrich global database.
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