By EZE8MaGREREFTLHEEHEEZX
HELHEER > 2013044 %> 4 B> 812-828 H

o A ISR (i PR S 2 S
fritral | PSSR ) ZMERT

[

Fohir =Ry B IRV R 48,
WEAS  EVBSRESR  WEASBEE  BOALELSK RS
BRGEEA  ZEMERTEE  HERRAAN IR B
HEEE

AL U BB ORI 1 S ﬁ%’;»?ﬁw PP S B
sz%{ﬂi&[} [E”j'?ﬁiﬁlﬁfﬂﬂl“‘kwt d@r ? SRR 12 B—,Iiﬁjﬁc#%q\ qﬁ_’lﬁduﬁﬁr@r{-‘:ﬂ} [1
Jili%F,JﬁJ J0 0 B ST s (R E{Eﬁﬁ”“ﬁ"?ﬁ@‘bi@@ s

g?ﬁﬂ ?’ USRS A ﬁp’E‘I' ?“‘l"?lﬁ' TR "*i 26 6 HHiplE 17 & >+ 4 9

e 2 anﬁn<2003>Ff%drﬁﬂrﬂﬁ?wﬁkﬁr,yTIHM“r?im CAfE R

ngu o R TR T m;m |[ﬁ'13[’rﬁ*“1fﬁ'* PHRE C ISEHRS

fﬁ%aﬁ?«'*ﬁﬁfﬁiﬁ*ﬁ% '&*é fﬁm fore TJ%JH*% [ F”*E‘*‘?'F’T A ]
= [FHIGHEA F'Ljf THE o B ELI%uF ‘4*_711112[ VSTPTERG e PRI AT T RS (R

lfF/JL .’r‘EIIJEJIr %“FLE'IJ ] '—ﬁpmﬁjﬁ*ﬁ’ rtlﬁ%“ﬂk'lﬁ?i‘{[ - g 2R E IJ[ i
RESRS IR f‘F“E”TI*NT’T A (I)Fﬁﬂfﬁ%’i T %'?l SRR P 51 *1

é (2) 1y %’%i’vr‘r&*”‘frmg PEEEIZ ) R R FTJ (3)ﬂ_zﬁﬂ i’qili

A ER) JFxtf¢,+ gmrﬁs ;%1% ?Hﬁ yfjuﬁ NS L[LF(%‘ (4) Eﬂ&ﬁ
£ T;T;F_Fuwwtrg&tr[ﬂ I?ﬁ}ré I gxas ; a:f?hﬂui,@ jf%”{f, W AT (55

4 r%’ﬁiﬁmgﬁiaﬂ UL TR R PR ORI (RS R

‘*‘["T[ﬁ"ff, ?tf‘bﬁ;lfétm Jéﬁ*”llrﬁfﬁqiﬁ%*u SRS %ﬁﬁfzﬂ@ixﬁﬂ*” &e"

STEFH P 5 2 g (RS A > HF] R (S ’EEFHJ”S"*“ﬂ

=

RASEE : fRITZEIE - ERAREE - RSEHRE BB24%

T LA REIF R B EF S 049687@mail.fu.edu.tw
2 PRSIV FHH L] I NSC 98-2511-5-341-001-MY3



VIREEA T A 2 (ke 813

Fi
—  BRAEERREERE

(- ) P P RS

[ES“IH?%&I Elf‘ F[Eﬂjdﬁlbﬁﬁ"*ﬁﬁiﬁ EU?/‘ HEL~ PIE] ~ PR R R ﬁrﬁ' TR
J;f- 3&#44 [;p I;WFI ﬁLﬂhH*E s J;r?lg *ﬂﬁf%jﬁ bV R %_ F'“ “;
puz [": ‘Fiff F‘/ *UHH * #“E‘_T FARYEVIIRE T [=( Fard, Asghari, & Mirzazadeh, 2010; Huljer van
Leeuwen Boenink, & Kimsma, 2000; Kelly & Nisker, 2009 ) L}~ lﬁ'ﬁj ]ﬂIJFF RS T T frv‘LLJF"wEl
ﬁjﬂmf {HETe 'Efﬁﬂx% [AEREN== (Kelly & Nisker, 2009 )

4 f/l i’ﬂraﬂ T SRR R~ PR ﬁi’mliwf’?ﬂﬁ FVRL T ok et ELER
o @TUFUIA% *?'i L3 J/F:ff]?ﬂ ] Fi'i W;id;{%ﬁ”lﬁi[%@ | EUSEREE T AURY S -
FIE 2 i?"'ﬁ*ﬁiﬁﬁiﬂﬁjﬁl (= BB = 3T T [ﬂ qi[?bﬂ“ T Il o B —}T?J
[[F'%;I ok PP e BB Y ol o i % HI5 ZJ:\F’?ﬁaEF”W‘ﬂAi'ﬁGM (subtle
cthical decisions ) f 7L %\i_i/['lﬁ’fi? ?"F‘Eﬁﬂ‘%&/ﬁﬁ VEERR S 0 BTSRRIV
(EEHE S fol T ol P E ey PR %@%Eﬁb’ﬁ?ﬁ”l#ﬂfﬁilﬁr TE e TR (W’TE [F&fliﬂ)
(Chrlstakls & Feudtner, 1993; Hicks, Lm Robertson, Robinson, & Woodrow, 2001 ) °

Branch -~ Pels % Hafler (1998 ) ﬁ?ﬁ'['ﬁ“m PrEe 4 Aol AR }{—J SIS R e Wi

ﬁii%fﬁiﬁ“l}'_}% IttﬁFj\ IH%' ;EF%ZFE‘ FrEpEss s o fﬁ TR SR S Ry
:J’IFF AN P s j"L*F””’ﬂ  fEER WEF F'@F['F”TEJ?F“[%?@@ ?ﬁ%‘ﬁ'ﬂ:ﬁf %“7
LB R | ﬁﬁ'? By bt[dﬂ”ﬁl B EE (Grlfﬁn Scherr, 2010) °

(Z) #E"]"?Ef ﬁﬁ‘l Iﬁlﬁiﬁﬁﬁj

et 'i*;”EZ'E F“I Iéﬂ%? i_ﬂﬂfhﬁﬁﬁ”élg'iﬁ P is %’Kﬁ]‘*ﬁlﬁ%wﬁgiﬁgﬁiﬁfﬁj
U, RLgEER s IR W[eﬁﬁm [Hléfﬂvzl' A %JHWF[JE,&J}JWF F *Z“HMPBATFF” ~ 53 [HIEE
Foh N REE St g & R AU R (Igrady, Corbie-Smith, & Branch, 2002; Branch, Pels, Lawrence &
Arky, 1993; Mofidi, Strauss, Pitner, & Sandler, 2003; Kasman, 2004; Wilson & Ayers, 2004 ) » | ‘D5
HFE; J e SR 8 PR e o [ H;‘f:lﬁfﬁﬂ‘l[ » J[1 Parker ~ Webb » D'Souza (1995) %@%ﬁ'—?
FuZe s fl- = F?Aﬂb’f& Eﬁ %ﬁéﬁuqi# » HP A F'EIJ?F( D RVEIP ) T LA R
bulimﬁjﬁ”ﬁ‘v a er*FFH']EUJE[ (el g tﬁﬁzfi_h : E*JEI El [iJ/FTTgm rflrlﬁlﬁq*lffl[
hes ?71 [|ERIN| FLJ HE . pI rjlﬂijl}qarx? TR |2 - iﬂpﬁfi# s MU DR B #jtfr REpY

I;‘fl*ij:k

Z - BAREARE - —EHAERER

PRESEE [ | (critical incident) — Flfstfl -+ ZE159 % Flanagan (1954 ) A7l > Flanagan 5
9 ncen) L1 £ WSS B S A
& (eritical ) — & _’ﬂylﬁ' VRLE 1 $ijﬁwzﬁﬂqi[5?’§‘% E BSR4 © Flanagan %~ 2 A M HART
I i E‘f@“' AR FASSIF L MR o ] 53 AT 50 Ty K o fU s iﬁﬁgu
HFEF R '—F,I;J?ﬁq { {448 #5 | (Critical Incident Technique ) (Flanagan 1954; Kemppainen, 2000 ) * [I55 /4
PREEIRAT 1988 F RITR X ?7" r? FTJITJ AN AR RS T it @EUH'J FlTs l&ﬁfﬁ?]ﬁi PE[
gﬁ?@ﬁ‘ﬁ GRS E 20T 5J1r F'LJ*J:HJF%‘E e RRRAS Y Fa T ) (RaESP 4 RIS ? [REES =
i'ﬁ“ﬁ?‘%&%?ﬁﬂ ?rﬁ‘wﬁlﬁlr jﬂ‘f FYfet * HE@E‘H[TW \QI'J}I"%\';EEFFTJ%:JH*%HJ(Crltlcal
Incident Report ) (Branch, Pels, Lawrence, & Arky, 1993



814 FoHoe W o B

%fﬁgﬁfi Griffin r”@f’f_iF S b ’Z'FJ%@H'FUQV‘IPF%PI Al ‘lJ?frquh " TR
S TR T RO F%J%W* P~ 3T g ﬁﬁbf‘@‘%&*" lﬁpl{fjﬁﬁl“' 7
,?F—hpj,?%q”ﬁp%_ W A | ,iEIEFHSrHF‘FIJE[i&!zzfula”ﬁw Griffin ;[:p, mu;ﬁ%q;#%
= “gm[@?ﬁ?ﬁ (4 )5@??@“ E FJL ﬁ@‘«ﬁui[; (= )&EFWI*HIF'EJBJ‘E'IHJFJ%E% e
T*E Bt 3 (2 ) R RO S R ﬁ? () 12 yﬁi’@h'/na"ﬁ/ﬂm ﬁaf%%“li
- ltzﬁ*ﬁﬂlﬂlﬁ;lﬁ [pl@a[@‘«f ’7+HJ’FF-£‘J° =i xgﬁrﬂ’f'ul“vﬁ F'ﬁd%@uﬁ&fﬁ' i i A R

?J fi Jﬁlzé’fﬁﬁ& ( Griffin, 2003; Griffin & Scherr, 2010 ) °

SLPAVERSE L2 RIS S S R S Ej R VP LR 4 | ] 0N Y B
) °F'J%I%IJ%|¢ Wﬁ%ﬁ'*@l’*%’ffﬁbl e 5 I&?F'J?@Eﬁib@['lﬁ L E R R

.uﬁ&ﬂié@ T B PORER R S A F*Eé*ﬂlurﬁj'ﬁ&iﬁ'g %E'EJF@”F

e Eﬁ&ﬁllf 15’?*[%L | FAE F' [ AR [ flﬁu’f TR - RS

Arﬂﬁﬂﬂtj%fh 7 ARV ET I B -

RLP) o A PR %Miﬁlﬁlw"ﬂ [ ﬁéjﬁﬂ%?if”mqu%p}?@ * Hj L
BT “Jﬁuﬂg’g Jf‘;":—ﬁﬁﬁﬁ“}ﬁilmﬂiiﬁf W OPIFIp RS ey ’I@f*ﬂJ
i%,* < FLEppo B S I/PYE,»JE?I&H PP RERL R O] ém ;l“ Griffin (2003) 573 Fﬁﬁ”ﬁd%

&#ﬁy FEIES IS A B 2009 5 TR T f*'**?* 7 RS T S [
Hl AR R 5 P R R QOO R - Yt’pmu J’@’?Ifﬁfpﬁ‘ﬂtrﬁzi s LG
i mﬁr’? Erjﬂj“ A Fja%imﬁmu G STiEa e = M AN %wﬁi’*
PJ*FL’ INNE= ds‘l_ﬁ_j Ir %JI‘E*}FIJX# °

HiF
— ARHEE
%*'**F@g ok F R IFEWF*IE' TR AJ%U IR R PpY 26 2 - =26
LD HEPIE 17 8> ¢4 9 &0 IR gF > IS5 0 23 75 -
i =

rr’*“v%iq* l*ﬁvﬁ 3 I RS - gl g A PEREIREPE | Grifin (2003 ) ot s i
S Hy |J =V UTEUECE, o [E S H[jﬁw % ?’«Fl U I EE Y (%”EJI‘[TFF )e

= BRINEBRE

PHEH Griffin (2003 ) Eﬁﬁ&{p@ FF*E%%FH@B 1 W?’?‘?HWEJ%ﬁ‘ TR FF‘E’EI}J%’
DR ELER S PO ST 2009 F 9 F[E 12 0 ﬁw G=h ﬁ*%%ﬂ@%ﬂ B =
2009 F9F|, W“ﬂq|j~fin7\$f 7 Iﬁ}rﬁ J/"JFJH** YR EEERIST “%Eﬁb |ﬁf7j DI

5k [V B SRR R S AR 0 POE - (R o I?EFUIA%'?H%F BRI Y (e = Eab '*S%f
ﬁ@@gﬁ@fam XD ;.EJE*]F EF‘L’I‘P HY ) ﬁﬂ]#ijﬂ@ ’fﬁﬁlﬁi&[ﬂ'j AT
”ﬁ?f B PR AL I R ﬁté'“ﬁ e ﬂ%bﬁﬁ CES S TS
i ’fﬁ&l‘ﬁtiﬁmw%’ *T45 a2 HEH 2J'*‘3‘3ﬂﬂ%



VIREEA T A 2 (ke 815

BRSO

PR TRV TRLA AT ST - 5 LR S O
ﬁﬁﬂ@%yi,¢PBW%W’ {4 miﬁWWr«>‘bﬁ@ ~W@MWW#
5 ARIVEN [y R SRS R FERRTTR AT AR -

—kEE - BERZRERERA D L4

B PRS2 SR (R PR SRR ¢7E‘4‘“ \ «%i%’l’?%“mf;l’r R
2 %H e (R rﬂmﬁuﬁ Py (e ey ]wg;q,g,:i (EREL w%#aiyﬁﬂiﬁ
[ BT HIBERE D 26 Wi it > 2 ,ttflﬁ %'ZJEFFL_I*M“’T A E I e R
w@ ﬁ%mﬁwrvinﬁu iwﬁgﬂw ’4#Hiwn%7 g o Y- (R S
FE PR RIS T [ e 2 g S EE Ufﬁfaﬂ;ﬁ}%lﬁﬂ' i o 1 ZITELE
lﬁfﬁtﬁ” U?i%u Fo BRSPSy TR O > JRhEE S %tm;‘%u Eak i
u;‘%U [ B P o e Jﬂ**ﬁﬂiﬁh_j TR (PR T ﬁ%’[’“\r}ﬂ&'ﬂ
(%E‘Bmf{f ) Fidl :i?FIH[J P A ST el SR éfFH@L"EIJrF’LEJIJ“fﬁ el %’ ! ”\FFLE'IJEHL
o 71%%?&1‘-’1*‘ ? FIIFJ%FFLE'HHI "ﬂi/['%’,?éfﬂiﬁ e DS E,iﬂ/ﬁ o
f,[’ﬁ o F[i[h&[ Ao~ TEEIRRE. ) W Ty ‘?J Il lEbﬁlﬁ]’ﬂEEv = N PO
AN rgf TR EE T B ST PR e

y —

Wi

‘—

HEFEE : AREBEMREEMGATHIN

SR PR O RASER © IR 5 BRSSP ﬁ%‘4*“§“W$J‘ e
( Lincoln & Guba, 1985 )7 *’P%fﬁffrj'ﬁaﬂ%ﬁl'ﬂ o 4 L O S Aet B
G DTN .S e S e PO LD Sl e
jc“,l_[ﬂ:?}’:FIﬁJU ST FRAROEE Y- (R SRR SRR 2 %'jff"i
gg@;tlr VPR R -

s

R PR S O e GRMTIF 2 er
H%%@%HﬂiF%WPWfﬁiﬁﬁwwjﬁ PR O o T RS
Eleat = Lo S

— - BAEERRHIEFREN I -4

?ﬁ\gﬁkﬁz[;}jﬂiguuﬁ n,JFA ] I—FIJZ':F[H“ JEIH]}'ETUFQ}PEI*J LIS A 2
£r % (16) > fgp Tt fHE U%If‘fﬂ%’” T W TR e HRL T Tlfv'r,J(B)tj’
CEE L (13) TR D e ﬁﬁ'ﬂﬂﬁj@‘ﬁu%ﬁiéﬂﬁ HIEA 'TU@WJ(F {[ﬁ
AR 3. BT P VB 3 £ L 0 w%@?ﬁ}ﬁ?iﬁiﬁ%ﬁ e



816 o B F B

%‘; e wEHEL T AT TR (8) ) [P r%ﬂ*’_ﬁfi tEr) lﬁilﬁwﬂﬂ IE%#HH » (EURL it PrerEr
IR e

FEspse s SRRIAEEI TS (R RUN ) BTV ﬁrﬁ bl
«%ﬁltﬁ“% [l A 5 oy %‘ELE'H:JZ@?E' *FELJ
[ (31/57 » 54%) £, RPH{REEL uﬁj[ﬂ A Grgfiz *hplpw kb 75% (12/16)

T 5 53% (9N17) rﬁ+,ﬂ€353%(8/15) i JE‘[JIEr 22% (2/9) frpLEEd e T2

£ 8 ﬂjpllguﬂq;[r&ﬁﬁ; CHUFIHIE BUR S o SR 26 i [FISF s BUE 7 SR Ejﬁﬁ“ﬂ#‘ﬁ'ﬂ’
953 KERLSE 2 — 599 (7726 > Jr0) - R RTRIEPAY PR R %‘\ |

=9t S G LR RE S R uifglﬁj f? R [ R R ’FE'%%EJ*‘ PIE] (iIDP'
R b AR W~ kqizﬁfnfl A liftff%‘“ ?Eﬁlﬁlﬁi ?%LF%JE%%T R
L EE ) - *“JT\EH FEEAEGE o DA SRR R ES -

- o HERRNEE. T o AT
57 i H1E 31,F|‘*@“—*ﬂp1£ﬁz:pi; =
Fi

— - BERMEBNRIEER

5 26 WRGLVH » 32 [EDEPRA9E) 22 o AT 854 B Ceflas ) o1 iesligise
SELINTEL (- R IR E R RV EVE(6/22) - (O F BT EIE%F,;W TlF (422) -
() F’”%%*Eﬁﬂﬁp iy~ o, am) - (1) PHITERS (422) » (Tn) %ﬁfﬁrwm -
ST P IR (2/22) o () ) " RCEEE I AR R (2/22) o 1) 8
$ﬁ¢ﬂww TwﬂJaW7TWﬂl3w BT T 12 urﬁjJEW
U] 10 fat - PL T T ERERVE) 3

ET ﬁﬁ%rﬁi;ﬂt BIFTT > e e REPR O EEEVRUIES g pi = T ek (10/22) 2

SRR A [’ID%I%?EJFI?‘ IEV?F&HF“?M N #*“ Tl )

,‘pm IR /ffﬁm[[kltrt (TP A B lg};zr“ fﬁ 7@F§Lf,ipa;%n T
e IR N PR RS R [ ?‘f\_ﬁ};l VR R D
] s -

= E’J {Hﬁ IE = :t.'

o G P e
(10/30 ﬂéf lllll J?Hr*r‘g——-f[ )ﬁ JHI JPEI )TFJ F,J@‘x ‘A)?J E[Ell"liz o'ﬂ‘[/[[ 00 *H
) gr, i - HVE TR AL - r?srki?ﬂrﬁﬁuu*f’ﬁ Q LR MR
%m%f iwzﬁwaﬁw$@wvw TS ¢ B % EVE R

P g Jffftffr” /F,J,Fm 57— aeﬁﬁu,jﬁir@ﬂﬁ@ Tt ﬁi% (9/30) - *ﬂpﬂﬁ?
WSt o S/ (0 PR EIOR X I < DO S D PHTIED y
F[OEE Az - BT R PT%JE’IJ T PR T A Rl F1e %
#‘IL:JI’[E”TEJ li_pc[uH[F[J{—ﬂjrf‘;ﬁ}FJ[r = e J‘QFI% lLJElr]rf‘ s HAI*Y:TEI;IFIJ l‘liF[
?U CIE FF&&W@;@% Spepuz Efﬁéj (4/30) - ﬂﬂﬁ@@ﬁ F'i@*i’,’fﬁ oS Tl
B e U 5 ) TR LR ¢ ng ”J%'F‘W ool 4
F&W@Jﬁ ] T ,Tg S F‘fl_'if‘?ﬂ HE PR »;3:@ "5 R lﬁflféﬂﬁﬂﬁu[ﬂ
SRR A T



VIRHEE o E 1 2 che 817

® 1 BLEIRAEREPRADENIEH

—@ ,-\
ARRESE  E ; s 3
it Fi a = —
= s f Ty
NoOT. = VA% =5 ] 7 0 VTR I+ 1YV EC I - Ox %
No02. 4% tHZ Bk %’%ﬁ’j\@ﬁﬁlﬁi{lo Ox ¥
No03. iRy 7 b sy (LI R A o i Ox %
No04. = R R RBHWEE > YAIFIPE 7 - TR - O
NoOS. b/ Zf]1-Coiph AT |t » g AR E g » Bl P ~ o O O
=1 j}:@
No06. FiFLE R fl ’%‘T}’Tﬁﬁﬁlﬁiﬂﬂﬁ‘lﬁ o Ox Ox O
No07. anztg, PUERIE E [ [ S 2 o T R R O ¥ O
No08. o T A T WEHFAF Y > 3™ [l - Ox O
No09. Y * T ﬁﬁLl@ﬁiI(’? (7 g 2 4 F'H Ox Ox Ox
Nol0. ww; I B - B S PR AR R A Ox Ox O
iR Fri‘ﬁ
Noll. sy » ol Bl S Ui (B2 BT 9=58 ° pY BRI P A s O Ox

ﬂ&ﬁ‘?J I,Hi_%\ %‘TT FEE o

Nol2. jiphprf [?‘:FUHIVTHJIFLJ/~ FIF AU P '*?JZgEi%J-%FTJ[I s O% O O ®)
£ ﬁﬁt?ﬂﬂﬂ' b -

Nol3. F‘Hfrrn@?f’?l BBt e ssp v ) - O3
Nold. KgHf Do o ‘é*fﬂlﬂﬁ*‘iﬂ%ﬁ”?‘&ﬁ (00 ZHE - O O
NolS. PRt %107 * Il 5 (U S PR - O3 O
Nol6. [HEL[IHEE e [ ﬁWv FOEP IR BURE R Ox Ox O
AP -
Nol7. ’E’ﬁ\’?[i*ﬂ@‘ l@lﬁwmil‘%ﬁ‘%i » (EURL R IEEEE | PN - Ox Ox
Not8. 23 Fli iR I, CREPTD AL e DR RIPE2 O %
[ -
Nol9. Fr§F A" iy = R T %JE'E\% il ?ﬂ?’fo‘%?ﬂFﬁ o O% O
No20. FriTEEBfIPIE- J@Ffﬁ%’&ﬂ e IE L) ‘”l*ﬂﬂﬁ[ O % O
No2L. RG] - it 4 o 2 R0 S T O
No22. iyl a’:ﬁﬂ@l%a s Jn/ifﬁ 'ﬁf%ﬁuﬂ o B RpOEfR O
P B | P R 7 | PRV RS
No23. ’?lfmiﬁ T E s WHF‘HFW” FECHT - O3
No24. a2 4’ ﬁ‘i['”f E'JEF*”’?‘H?EM‘"’?IE O3
No25. %&*lg,tﬂ WA 17 o L S I e BERTTTICER Y SRR T O
7H7 °
No26. — FbE[BEFES FIH NN BRI Al maes - O O Ox
Bi3Ees ;’};;Tﬁfj— 75% 53% 53% 22%

(o S48 3 D)



818 FOoe R B

» BAERIEHE

26 Ff‘l'I: ‘3@“[5 22 [ ‘3?31:&_” [[4 0 % lﬁ[ F—F[J[ﬁ“f@’_% F H[t-‘[*,TE @iﬁlj[? f”“_;/’—%i‘[ £
32 R AR P"Wg”t‘ui‘ﬁ(fi) &JIJ (7)~ SPR==T 8 (5) LRI (4) 250 (2)
FrigE (2)~ B (2) > 1 (1)~ 7R (1) e rﬁ%‘ﬁﬂ”[?ﬁ@%ﬂ VARSI B VR S 7
LRI (3) B2 (3 Filf (1) rf%&aﬂum*‘v@ﬂ BT R (i
N O TF Sl RH (4)- F&ffd Epo- E"fﬁﬁ‘fl?éiﬁ (2) IWJB (1£ J/Eﬂﬂ SR EIB
cllgug—;ujﬁ@i[?ﬂ?@% » HE £12 AR ,—Fﬁl*uyclsﬂ\ﬂ zrp[l er;;quiﬁ t [ [Eﬁpjﬁ«?u)
[ﬂﬁﬁlc”ﬁ'ﬂﬁ’h ’“},@J [k & 258 (1) IR0 ’-fr E‘Ei“rfﬁ‘mﬂilj CHREESE
fmwéﬁwmjmﬁ tf%&arp* [ (1) 1) 7f R SRR ﬂil?jn?

=5 iww% R T s 4 40 (8) ST OIS FULE R R
[ﬂJ ’ '&j‘ﬂ“ VR R ﬁ“ﬁs R VEL; Afosd ﬁ‘%&ﬁugﬁﬁ&if}:%&ﬁ‘/g 7 AR

AR A T E] T PO  [LRLEO * B T B 5

B BENITEHER

ik 26 [ I E’%ﬁﬁ FHE( PRy ?Ex %iqut‘ VG (12/34) B TR PR
(9/34) < TS, [0 Evﬁ*-m@jﬁ'? C RIS B LR WS (R
?ﬁﬂFIJEJ6 L FIEJTFJ ]ﬁﬂFIJE b ET *bgtfg;ﬁ ﬂFUE 4~k e Mahnfdl ﬁ%ﬁ’»
TRz g e s - zsﬂ**“{i‘aaﬂﬂ%ﬁ* (5) ¥l l‘ﬂ?”lﬁiﬁft (4)° BY=7FE504 4
fHE Uph#gﬁ%n[ﬂﬁr E'ﬁ’}z“ui'ﬂlﬁﬁm(9/34) EIJ}FFEIW[ JTF BF I?J(3) (G }‘jEiLE'E'
(2)> H ﬁgu@%%ﬁpﬁ:cw' ﬁﬁflpjglﬁij:h dEE[ = A ] EJH%‘“JFE [EF'E ﬁ,[;\[ﬁﬁ JTF A %)’U
SHIFI A A% B (o

by R B A T A, G
3 ]F'WEIWE’ B o ﬁ :f/\:EdTJ‘ PR -ﬂ FTEIJTFJ ﬁ,aﬁuﬁxi’ ;o ép}[ fﬁ
P I*?JFLE'[ 2y T [J@J £ F Eﬁ ’ Eﬁiﬁmﬁ f{ “FE%*E}*HHFI‘/ g ﬁfU@
’zﬁ,&rit;wuyg[c iR JJ%‘“[E,U[ m@fiﬁ U R F{JFI;;E@J‘F’



P VS 45 B R 819
%2 BAEMES 15 TBER
TR Ea T A

ﬁ*ﬁ%ﬁﬁﬁﬁ@h%ﬁﬁ@'

No04. =i ﬁ’q[ftﬁfwgiw TER ety Jﬁﬂi SR wnr o ffil J(S;TJ?J ) o {72 Y

jw;@f ) g *lmﬂ » Ay P E,H’f‘ Il JTEF_[FI v .?ﬂ = iF,Fﬂﬂa NS TH

it - W el

No05. & #&f1- e RAE it 5 o?%ﬁ%li B R ofﬁ“g‘ g O =K HHER

B 2SR i%Fll “*”J [ E'@E?E'ﬁ o {72 hEn Y

B 00 R S i o T
om@@EEWﬁ

A
No07. #ffij b& % @7 > [NEHRE ] @ BT F fol e i e @ IE(ERE ) ® “ETIESS U

(LR S T | T B -

HeeRpvRe l » FE A

VR - ® [ Y
® T gﬁi IR IE i
ST S REHCE > TR
R - B b e
NW8% IR L | o X MRLEBAVE £ - B @ v FGERE ) ® SENE
Fh FET»“'J[ :EL{L IS FIJE;I 'FIH"]\A :{Cﬂfﬂjﬂaqﬁ .lw?fﬂ\ﬁ
R ﬁ‘ﬂj =t o
Nowo. 7 TEAEBET @[T STEEIEE NG ) e
N ]gpﬁ@bé L T EE“”JIJL - SR QTTﬁ(?iT’FJ ) o [
AU PR it
Nﬂomﬁﬁﬂkfﬁwﬂi» ® % (i RN omﬁéwp)_ o H
BERRSTN > PR ;{ﬁiﬁbu I L o o~ ol i
m'Tﬁ%~ﬁ%Efﬂi?ﬂ ® 5 fif L[ ikl B )
NS @lmiﬁl It iRt &t Eifl> fﬁ%ﬁﬁfﬁrﬂﬁfﬂ Ay .tﬁ‘[ﬁ}i(?ﬁfﬂﬁ k E{fj'[‘ﬁwﬁ
[ - RIS -
’%?ﬁ"ﬁfﬁw,ﬁl’ff Rt 7
NoOL. =% =55 141 o F"u S b ?f‘ BT Y It ® =R ]
PR - RES e B Ml R
y1t o et i
o2 TS BT ¥ TR ST o Ty T
¥ E‘:Eﬁ.ikﬁ H o EJ & H‘PPT H‘,EJ]JQ
N003 ﬁb'}{fj’ﬁkﬂ,ﬁﬂiﬁ? o Bt LU U] PEET .E)Tf =TT
AT ’gﬁﬁkmiﬁ”ﬁl FFPII?E - I s Sl = S TS € 5l o 1) 3]
Nt FE B T oA eI ) TR
%7Wﬂ”%ﬁﬁ o M A @ RGHY U HHD e ahEnhe

i

—:::\ tﬁ e mé%—_kg}l;.uﬁrn fﬁlyﬁ k ,m—f-

Noll. 7} ﬁ"éﬁﬁﬁtmﬁ%ﬁj[‘ﬁ
B S PRTE RE  f
SR 5 R
pr A

® ,?i‘lrﬁ’[ I[f%ﬁf‘j A R o[le?j(hT’ﬁ )
DL S R @ (R
P

SRS
:




820

x®2 (8
N012 TSR I?EE VHIVERL - @R T EEIE ~ - il e Y ® A
A Ak ‘Hﬁ’%ﬂ ”“f/ R SRR Y Ut @ A RS
‘%’EE VERGO I F R g = o [HTEI TR
o glfygf = (R SERY i’F’ F R Bt
Nol3! B i ® 5 il ~ ey Y LK '::‘Jk‘ﬁﬂ
e I Iﬁ%ﬁ J eopR 1w
N014 fafil b - T e T AURLI™ - & R E PR ﬁﬁf[guglm
*‘iﬂﬁflﬁ' YRR ) o A Sy - :;L gl grfﬁ Qﬁifgjﬁcfﬂj il 4,50
® R AR
IE‘L‘T—;‘)
MM~ BEES
Nol9. Fl‘Fﬁﬁ?ﬂ AR R PR LR o MIRERIVFS )Lk o Byt
F‘HFT %Jﬁ'ﬁ A ?“i‘IlJ‘?EF‘ GE O FE TR Y oaa%‘?*[ﬁT W s 7 IR
s e (I R ] - F‘ﬂ lr FRE D REPES
No20. ﬁ&ﬁ? TJPE: q;}?ﬁ,lﬂ Y% EE\?J}%E??J’& Fle Iy otﬂ‘”}ﬁ FHT R TS ’E‘Iﬁ§ —
9 éf@ﬁﬁﬁﬁﬁylﬂw T E s T el - o .ﬁm%mmm@
S, - %%—k al %?E[W‘? L @ EIITEJF”JEJ%%%T}'EE?MW W%\’E‘ﬂz N
?ﬂffﬁ LT JJ‘P’ i
g S R @ THEME ¢ (1R
j_’ﬁl Fu & R [ ‘[‘?E AHTE AL A
No2l JHRGEHH > B a2 et pf FF}:“‘ REFEIe T @ SEEHRH & P e ‘l PR %
SlE= BRI o fEpiE e 0 TRLPIRE HE 5 s AR
H g 1114 ﬁ}% o fiifi @}r’g, R
P
No22. %ﬁ@ﬁ?F’l#f s F%ggliwﬁ R E Y ST o F AR T
VT AL E R Y _ﬁ?@?fﬁﬁi, S
F‘F“"&*“’FI?&%'FF‘EQ%R EPE SRS R
TP VR R wL;[FZ,Iﬁ SH5

% PR FLEST AR

NolS5. ]?Hr‘ri 17!‘[‘}?‘ E Aj f
;]:I*r '+'T'EF“1£J U[ifﬁ

o AL - HHRLAL
BRI

e e e
FH[FJ ~ T

® Ly T |

o B 5

Nol6. [WELIFEDE % E L Eﬁw

Flﬂ’? %ﬁjﬁﬁ?ﬁiﬁﬂ g
g N U

.§HF réaf* i[l il
FHRER T fll ﬁ’ﬁlﬂﬁ

ol )FJ 8 WTU-T\:I‘

=




VIREEA T A 2 (ke 821

®2 (#)
R RSP CA S BR
Nol7. “Eﬁﬁ"ﬁfwlf TH1 ] (R fpAG .E,[gjlﬁgE-[E . 5 4215 o - Uy ofﬁfwﬁ FEFTHH
RISy [E'i_lﬁilﬁ\f'%“ : by T e e J+*‘Jr+ ® TLIVE - gk éﬁﬁ*&ﬁ
5L = [ ] S A o [FE ([l ~ Flak=

KA

Nol8. 23'Jiu il bk - @ IBIBEEIHCERLARY - @ SRR E i VT @l v 5 gk
BRI 23T M PO QLR R R P R O

EL— ?$£L_tfjii_‘.24ﬁlqj ° gf» ;;j' J;I:[, ‘I?(F'LJ :J/ o A,’» ‘T\ /J N f:rU_ Iﬁﬁ L[I
fll ° JTEJ SREINpN TR T 9] 5k 2
TRl > Bt R E e
PR
No23. Jff mﬁ g R A R ‘i_fi Rl ’% o [FilTF G=PF ) L JUELE-d
[Tz %@F}FHF 17 - Rt k fﬁ% ko e @ TSI = A “5’%1%7}”[)% Wﬁ
7[%413‘ ﬁ IS

el N ;1_ EI'U&;E’_:[?"Q
IF@WHE@#EFW@( o = (PER L iy

Tﬁu‘&ﬁ@’ﬁ) °

No24. HBH BB ol Ui e [FF&HF rﬂf,%ﬁ A J[ﬂ srj(iﬁgj 5 .wﬁ!&ﬁ,? TEY
T ER R \’*g EAIRE .ﬁﬁﬂ*@ﬁj@ Lilied

PRI R U
No25. T@“T[Ffl IEIEJ7JEIJ @&E? F f'g.;é[}:[f s (L + HR ‘SATJ—%]W][ % —
%H‘-JTF FJ S ’?ﬁﬁﬁ% l& F f?ﬂr ﬁél%}]@g[% I"‘:fl % 7 gy EE”
\H\—LFIE ) v?%\lj i]: o a@*ﬁ,ﬁiﬁ Jj’;’;‘
No26. — o [ ’?JWF' YEN @A HE T m“&fﬁ o - “CPREFIIGE @ EUF i
o BEGRFARD AR ERAE R AR R i
E (AR A L o U ° ;;ﬁ@ﬁ SRR RS

I Tfﬁ

R TR WIESED LG USSR (S B S LA E L
SR - ﬂﬁ“%bmﬁﬁi¢P#W%ﬂWF“Wﬁ A R
AR P [T O o -4 8, R 9 el R

i
¢?@Wﬁwdﬁﬁﬁﬁﬁ?*iﬁiﬁwfﬁmﬁﬁp F S 30 4 4 AT O
PRI o A il e S S

— > BEHRNFERAOHEFETRERT—R

AL ST og s R Sl NS b s Mo
EFU AR S S R ERE R (R 5 5 R T A Jfﬂu R 2 S ] e [
(Akabayashl Slingsby, Ka1 Nishimura, & Yamagishi, 2004; Hebert, Meslin, & Dunn, 1992 )° YtFJ“”J



822 FOoe R B

HEHPL G (20 LR R ORI B SRR | SR

FUIFYE E17 S RLZNE - e ]EI“J*“ i @l&”“?wjr*ik%"faﬂ?’7ﬁj T F'LELE\'IJEEFE%

RVER ERIRE S TR RN SR B IR S TP Eﬁip&jﬁ S M FIt Efﬁfﬂ’FLEJUEﬁJ

Hf* lJé'FH EF uiwlim%fﬁ’fﬁéfil?’%”&iiﬁ'iﬁ%@ﬁut B o forfe ST SR
s piSep ¢ L ﬂf”ﬁ SR A - SR R 1

— LfVIE i ( Akabayashi et al., 2004; Hebert et al., 1952) il yﬁﬁ?Eﬁi‘J‘Ji? & AR R R

e

“ B4R TEERE ) @ "THMEE ) MRRZENERINZRERRL

GO TOFE ) R (R
IS lf'r 3 R 2 e B ﬁﬁj M=% %JE’?JEI [J’jéﬁﬂpﬂfj T A
TIpd5E (Fard, Asghari, & Mirzazadeh, 2010; Huljer van Leeuwen, Boenink, & Kimsma, 2000; Kelly
& Nisker, 2009) ) 12 i fE S EHSP F1RS I HEESPEESER e RUILE Erﬂﬁ“lr TR -
AP R o SRS 2 iy fﬁi Sl T SRR o R E L SEE P N OE S BT
ﬁﬁ*« F‘HF ﬂJI:LIFC‘/H%'l_)TE ﬁ”lﬁl'i bl ﬂpfﬂp e Fugl,l@; VFLL?}EI@EF&HFF,%]\
*fWHWPﬁW$ ﬂ%ﬁWLP?gWW%WVFw@%qﬁwimﬁﬁ§ﬁﬂﬁ
L T

= BEBYNRIECEEZIEE

S BRI E S B Eﬂf“ oy SRR )~ TR RS rfﬁﬁﬁi’iﬁj » TR g
DE E‘ﬁ% L RN = ri?‘e’eﬁ?ﬁa ?JF“ ' ETREE ‘WF?%%FU%'EJWFI %’l i
BT Bl S B %W‘F‘ it PR R = o R xﬁﬁﬁ «%ﬁ?ﬁrﬁ?i%ﬁ
fﬁ‘ﬁﬁ* f}‘layrur‘?ﬁﬁ FAIPRL *irﬁ”ﬁtﬂf EI@A%’EEFIJ%I = F%s@gu
f -'iﬁ ﬁﬁg‘?ﬁ_’ﬁ‘fi'ﬁ“ﬁ'ﬁg@ (l%\i’? Eﬂf* RES 7'rFUE = i 5}13359 i i
RS ~ T RLE i*l‘g[ﬁ‘ nFﬁ["ﬁ ’?Jl?‘% ) E’Ei FIAEIRE 0 [ A== T ‘/FJ SFEEARNE
- B lpfﬁﬁqﬁé o PIERFETE A AR B4 El%_““ FIREA F]ElJr‘fét PJ@-TS‘;E;VTIH
fFE 7 g - E'Hfﬂ; W BRIV %EE ‘Wij Al e e o N L e i e
)&%fg 0 s se b iR e S I R :f”ﬁvk Rle

F RESHESECPETHSEMAVIEHE

RGP LR H - RS E  20 ol vsp
LRI RN FE S o i ,Ehgpsf\@gﬁu]#;f Rl S~ 7[1 f lbiffl@ SfpiclEppRse s
Fu%iﬁ'%«fw TEE . .qu‘ ISR E”W[l s S ETLL e ) [ﬁﬁﬁl]&ﬁ%?ﬂﬁﬁfﬁv Sk = A4
Wi%&z & BT e p J’Ji‘u,?l_[/ & é‘ 7 44 (Christakis & Feudtner, 1993; Kelly & Nisker,
2009; Nogueira-Martins, Nogueira- Martms &Turato 2006 ) * T EI R “f'i/['%\[ﬁ"fj Bl 3 pUR R
TR YRS I D i 33 wﬂgﬁﬂm ﬁi& fppe Bl -
Christakis % Feudtner (1993) 3”5(?%85 i*ﬂ F?ﬁﬂﬁl U B yeLEs fi?‘j?fﬁf{ Bl 1y
W LT Wﬂéé 1 [ #4%@%?%¥%m?ﬁ’ﬁﬁﬂ@%ﬁﬂﬁﬁ
B . S PRI + P R Y H B2 s - iy 1
iP“L%?WW*%?WJEWﬁ RN < L) B R A
£ CTRBI RIS T A 1 R



P VS 45 B R 823

AR BSY SR S SR BB (O AR PRI » p
[ir 2 BRI S H U (Egan, 2002; Eckles, Meslin, Gaffney, & Helft, 2005 ) » B/ i3 14 Sy E!
AR R (VBRI iﬁﬁﬁg;ﬁﬁ%ﬁ%“ﬂﬁmfl%ﬁ:’lfé?zﬂﬁ e hER  R
IR At > FRPASP 2 200~ & RIS 1) G R S S oS 7 -

I BAMEHRTBHERES "B,

AN SRR S Ffﬂ%ﬁﬁjﬁi%ﬁ@ SR E‘eﬁiﬁiﬁﬁfiﬂ%ﬂ R-PUNRE TEN A e Eﬁ%@ﬂl’ﬁfﬁ‘
FHIRE ToARLAE Sy =t ﬁlﬂlﬁfﬁﬁiﬁﬁﬂwﬁZ’EJT’?EI‘JIE%ﬁfﬁﬁi‘%ﬁ‘ﬂﬂﬁ??ﬂﬁﬁ%éf f““g’f»"%'?i[ﬂﬁ'
A PATERE A GRROBEE RAE . LD SRR
RIS *'45",‘? F'ﬂﬁ@iﬁ{ﬁ@; [EES " DAV > (PR £ £ e Lo
T %E{’f%@ﬂff%ﬁ*ﬁ RS o IHprA N (EEL L5 S EUSIVIGE 2 enr - RS VST
RS BRI | S Y SRR Rl e FEFJFIUE"L%%%H‘:  HlA iﬂéﬁ»?ﬂgﬁ% o =9f o
f*%’fi%&‘i’ﬁé"fﬁﬁ IPVREE Y ™ o S el - YRS El.ﬂzﬁ%%ﬁ%??é PRI R
'F'J‘:’JJE[SJTQ %I‘[‘iﬁ » B fg{ﬁgéﬁrfeﬁ? , i""gﬁi [“Fre 'F'fiﬁ%?ﬁiﬁlﬁ:’ﬁ o HALEE] A Eﬁ&pfjgj'?i;pg;g ,
FETHE %‘??mﬁiﬁm@é foll > 4 TRIR S | Wity =10

7\~ R ZTRIBREY

ARAOERIE S ik OHREY 45 RIS UE] 26 A0SR EIRURE P PIRORRR] (R P
GIFT > BV 19 BT [l o [ ERLEORS TR o A E R TRIVETRGEO I o TR A R
BT o B SRIRGHLRL » 1050 [P e RS 1 g, p@?; F o P PSS A
TSR S o o S PR EEE - Ep A mEER - TS R 5
& P € PR RO AERE -

+ -

i [ RIRSERIPOA ISR (B T (B4 L R 5! -
o R (I T S - 5 A 5 SRR+ R
A I P SR SRR ] T (- ) B AT I (2 ) S
Emﬁﬁwﬁﬁﬁﬁ;(f)lﬁfw%kﬁ3W$Lr§:(D“)%mﬁﬂﬁﬁwm$fﬁ?ﬁﬁiitﬁ)Eﬁﬁﬁ%ﬁmg
3 CH ) BRI RO () [0E IO s () NURICY PSS - e
ﬁﬁﬁ@%ﬁf@w%ﬁﬁﬂwﬁﬁﬁ%éﬁé%%ﬁ?ﬁﬁ’%Eé%%%%%ﬁﬂ%mﬁﬂ’
S O SR L ATR - B A S T R ¢ P
B’?%%Fﬂﬁﬁ%é&%%@ﬁ%%W%ﬁ%@@%%ﬁ%ﬁ’E*W#ﬁ%%@®#?%
IR T BRI S S RAIVE L T S AP o SEEHIRLA
PR b



824 FOoe R B

“ff

fmlup‘ﬁ?%;{ S T P PSR A R U SR > B S T RS s

W OO R :EiﬁP$ﬁrf%¢“‘ Erjl?*JﬂWﬁ? PUR O RFE R o 2R
w;é Ot # e ared e R e e
Fﬁa kﬂ,ﬁ? PR FLpu« bgwﬁ”jjﬁirj%ﬁr%ﬁﬁhﬁl A,“é"r g*ﬁgﬂ‘ﬁ“
H o T AT l;,]‘—fm}[hiJPIEJF[E‘;?‘ ¢Fjb/5[ﬁsql{JFlF$'[ EIJ rf&%qi[i%“linw 2
%lihs’igﬁ@ﬁn%W%ﬂ@my’FU%%4wﬁw‘ﬂmt§§ B} R
%%’%$Wﬁ%&%ﬁﬂﬂ’ﬁ”°ﬁ#ﬂ%gim%mﬁb? & 19 R R
PP BRI i S ﬁ%’w$w$§w¢@rﬁ5k¢i§

SYY R

= g (2009) ¢ g b Ut EIES GO | M EDRE THRRTHIE - ﬁ‘rﬁiﬁnﬁ% »553-94 - [Wang,
C. C. (2009). Criminal issue on the patient’s consent in medical practice. Soochow The Graduate
School Law Review, 5, 53-94.]

%FIJFE L (2000): % Fﬁ[’ﬁfﬁ‘[’“”ﬁlﬁ'[ﬁﬂ? o F.-*?,‘i?&?] » 4> 12-26 © [Tsai, F. C. (2000). The four principles
approach to bioethics. Journal of Medical Education, 4, 12-26.]

Akabayashi, A., Slingsby, B. T., Kai, I., Nishimura, T., & Yamagishi, A. (2004). The development of a
brief and objective method for evaluating moral sensitivity and reasoning in medical students.
BMC Medical Ethics, 5(1), E1-E7.

Brady, D. W., Corbie-Smith, G., & Branch Jr, W. T., (2002). “What’s important to you?”’: The use of
narratives to promote self-reflection and to understand the experiences of medical residents.
Annals of Internal Medicine, 137(3), 220-223.

Branch Jr, W. T,, Pels, R. J., Lawrence, R. S., & Arky, R. (1993). Becoming a doctor-Critical incident
reports from third-year medical students. New England Journal of Medicine, 329(15), 1130-1132.

Branch Jr, W. T,, Pels, R. J., & Hafler, J. (1998). Medical students' empathic understanding of their
patients. Academic Medicine, 73(4), 360-362.

Christakis, D. A., & Feudtner, C. (1993). Ethics in a short white coat-the ethical dilemmas that medical
students confront. Academic Medicine, 68(4), 249-254.

Eckles, R. E., Meslin, E. M., Gaffney, M., & Helft, P. R. (2005). Medical ethics education: Where are we?
Where should we be going? A review. Academic Medicine, 80(12), 1143-1152.

Egan, E. (2002). Ethics training in graduate medical education. The American Journal of Bioethics, 2(4),
26-28.



iy Fﬁ?ﬂ%ﬁ VR R (R 825

Fard, N. N., Asghari, F., & Mirzazadeh, A. (2010). Ethical issues confronted by medical students during
clinical rotations. Medical Education, 44(7), 723-730.

Flanagan, J. C. (1954). The critical incident technique. Psychological Bulletin, 51, 327-358.

Griffin, M. L. (2003). Using critical incidents to promote and assess reflective thinking in preservice
teachers. Reflective Practice, 4(2), 207-220.

Griffin, M., & Scherr, T. (2010). Using critical incident reporting to promote objectivity and
self-knowledge in pre-service school psychologists. School Psychology International, 31(1), 3-20.

Hebert, P. C., Meslin, E. M., & Dunn, E. V. (1992). Measuring the ethical sensitivity of medical students:
A study at the University of Toronto. Journal of Medical Ethics, 18(3), 142-152.

Hicks, L. K., Lin, Y., Robertson, D. W., Robinson, D. L., & Woodrow, S. I. (2001). Understanding the
clinical dilemmas that shape medical students' ethical development: Questionnaire survey and
focus group study. British Medical Journal, 322(7288), 709-710.

Huijer, M., van Leeuwen, E., Boenink, A., & Kimsma, G. (2000). Medical students' cases as an empirical
basis for teaching clinical ethics. Academic Medicine, 75(8), 834-839.

Kasman, D. L. (2004). Doctor, are you listening? A writing and reflection workshop. Family Medicine, 36,
549-551.

Kelly, E., & Nisker, J. (2009). Increasing bioethics education in preclinical medical curricula: What
ethical dilemmas do clinical clerks experience? Academic Medicine, 84(4), 498-504.

Kemppainen, J. K. (2000). The critical incident technique and nursing care quality. Journal of Advanced
Nursing, 32(5), 1264-1271.

Lincoln, Y. S., & Guba, E. G. (1985). Naturalistic Inquiry. Beverly Hills, CA: Sage.

Mofidi, M., Strauss, R., Pitner, L. L., & Sandler, E. (2003). Dental students' reflections on their
community-based experiences: The use of critical incidents. Journal of Dental Education, 67(5),
515-523.

Nogueira-Martins, M. C. F., Nogueira-Martins, L. A., & Turato, E. R. (2006). Medical students’
perceptions of their learning about the doctor-patient relationship: A qualitative study. Medical
Education, 40, 322-328.

Parker, D., Webb, J., & D'Souza, B. (1995). The value of critical incident analysis as an educational tool
and its relationship to experiential learning. Nurse Education Today, 15(2), 111-116.

Tsai, F. C. (2000). The four principles approach to bioethics. Journal of Medical Education, 4, 12-26.

Wilson, H. J., & Ayers, K. (2004). Using significant event analysis in dental and medical education.
Journal of Dental Education, 68(4), 446-453.



826

I Hy
- AT

SRS
BOTIRE

12012 F 02
12012 F 05
o Tk
1
1

14 1
29 [1

g
g
2012 & 09 £] 05 | !
|
|

12012 # 09 F] 20 [ !
12012 # 09 F] 20 [ !



VRS (S PR AR 827

Bulletin of Educational Psychology, 2013, 44(4),812-828

National Taiwan Normal University, Taipei, Taiwan, R.O.C.

Analysis of Medical Students’ Ethical Experience in Their
Clerkship:
The Application of Structured Critical Incident Report

Gin-Hong Lee Chih-Chia Wang Kuo-Inn Tsou
Department of Clinical School of Medicine College of Medicine
Psychology Fu Jen Catholic University
Fu Jen Catholic University ~ National Defense Medical Center Department of Pediatrics
Department of Family and Cardinal Tien Hospital
Community Medicine

Tri—Service General Hospital

Hou-Chang Chiu Ming-Teh Lin
College of Medicine College of Medicine
Fu Jen Catholic University Fu Jen Catholic University

Department of Neurology

Shin Kong Wu Ho-Su Memorial Hospital

Background: In the past, teachers used to ask medical students to reflect on their clinical experience through free-form
writing. In this study, a structured form called “Critical Incident Report” was implemented. Through systematic and
multi-dimensional writing, better understanding of students’ psychological and cognitive reactions toward clinical ethical

problems could be expected.

Methods: Twenty-six medical school students who were taking the compulsory course “Medical Ethics” participated in the
current study. Seventeen of them were males and 9 of them were females. Participants were asked to each complete a Critical
Incident Report (CIR) (Griffin, 2003) on an ethically sensitive event they had found unforgettable during their practicum in
their 5th year of medical school. The CIR contained eight columns: what, emotions, why, classification, general meaning,
professional standards, position, and actions. The data obtained from the CIR written by these 26 students with consent was
subjected to a qualitative analysis. Both the experts’ and the students’ classification of the events on their CIRs were

compared to ethical principles listed by medical ethics experts according to each student’s event report.
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Results: 1. There was a significant difference between the medical students and the experts in the ethical principles they
categorized the events into. 2. The most remarkable ethically sensitive events and conflicts experienced by the students were
most frequently related to “non-maleficence” and “autonomy”. 3. Beliefs that students held toward ethically sensitive events
included patient-centered practice, professionalism, and holistic health care. 4. Students’ emotions about the events included
confusion and sympathy toward patients, and negative feelings such as anger, disapproval or disappointment toward clinical

physicians. 5. When faced with ethical dilemmas, students usually adopted “communication” as the primary strategy.

Conclusion: Medical students’ experience with medical ethics in the clinical setting involved a broad range of issues
including cognition, personal beliefs, emotions, and intentional actions. The CIR helped students record and present these

experiences, which could also serve as a reference for future improvement of medical ethics education and research.

KEY WORDS: clinical clerkship, critical incident report, ethical dilemma, medical
student
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