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N FE DA - BElERE (test anxiety ) BIEEAER S (examination stress ) J& 3% i (Y3 52
(Kyriacou & Butcher, 1993; Sung & Chao, 2015; Turner, Beidel, Hughes, & Turner, 1993 ) - ffEH& A
BEAFIENEMNEE - A5/ 0FEFABINRETE HER - HRiEd > EREEE - WE R Fi
¥ HOF AT B SRV B S KBTS LR AY7 3R (Bae & Lee, 1988; Dodds & Lin, 1992;
Isralowitz & Ong, 1990 ) - ST AR BTN T/ VES LIRS AW ELL 5
(examination hell ) fEIE{E ¥ 52 (Lee & Larson, 2000 ) « #1424 » Aok dn SRR ORI BRI B 52
BIANSEE R 2E R - e BB AR A B HIR3R o iER R A B YR ST - BB S - SEEI DL
3k T W (exam factories ) —i] » 5t BH % B 224 iy [T BRI =5 7% 5UBE 7Y 52 (Hutchings, 2015) -
At FPFEEAR ] > et RIEEmENRME (Sung & Chao, 2015) -

TR - BT E#EE kS HIE 2 88 WRIRRE AW B A BTN - Fl40 0
BEbAE TEh LT AL E ) (BESE > 1998) » WL ZEaEAE L T ER 2
B HORE S (DU PR ) B TFZEE  AEETENEZEREERE TIF
ME P B BB R & A R 2 R R Al e sni AZRRIER S (. (COREERE - F1ETT ~
5T~ AT - BREERR > 2007 ) - Hig o EEE LA R 2 sEE T (RIEE - R
X~ BZFEE 0 2014) « AR 2009 4L  HEEHEA REIAZ S A T CORIEE ~ BFER -
SMEL ~ PRIGHE - X ZFEE 0 2010 5 FEE 0 2009) o LAY A RIS > dEme B S B YL -
PR - BRI A A SN2 E - AT EHIITEGREE T Z R -

AR > BOSEUR B BRI 2 28 > mTRE R DA E S U E T IV AE CRIERESE
2013 ; Sung, Chao & Tseng, 2016 ) » #EFRRERAL YR HER ST o 2RI SRR E BUREAZHIE
FE > B H PG RERE R R » HRE P se g DA FE SR BAL - FFE - E—4HY
BE TR » N EN AR SR A ESCUEZ T » HERAERTER SR T2
IMERZ  FIAIAC BRAT R T2 AR FHERAVEATR » BB RCHY L & it fi7 % ( Bae & Lee, 1988; Dodds & Lin,
1992) o BN TIEEEELACERE (Mt & A& » 28T - MRCATEEE Z BIEs BRI e
TE 1B (specific situation ) 2N » BYERGHYAS A1 H 2 & P £ IE (RIEESE 2013 5 Folkman,
1984; Grant, Behling, Gipson & Ford, 2005; Selye, 1976; Zeidner, 1998 ) - [K[[t; » (& TIEHE B LA
BHE E S RAENRERZ A BEFHEREE AN SN A ETERBR S
T RE SR BB A4 EE SR ) - 244 = » Larson, Ramahi, Conn, Estes i Ghibellini (2010) Y
WEFEFEH - FEE/NE 3 AR HIRGARTT - B R RER AR5 B /T - Yahav Eil Cohen

(2008 ) DARAICEE RIER R E 7T /A > S IR 9 FARBAREHES] - i
NI AR = SR\ R By 45 SR AR Az B S > WAEEERE N/ VIR 2R HEHEE ] (Casbarro,
2005; Hutchings, 2015; Sung & Chao, 2015 ) » #R1fij » fEE B/ AT 292 » AyEEFE/D (Mon
der Embse, Barterian & Segool, 2013 ) » i{E 5 ik AZ2 RS T 2 AHEEE » IABISN - KL - b4
& VERFE B I A EBSEE > bR T ESHER s LOVER - EREEREELR
FrEBh « & TS LB AR EERET —EARHEE A SR 2 Hig )T X - ik
Bl FZEET 2R - R ENE 2 s b AR R &t 2 B ATR &kt (parallel
mixed methods design ) » G LAE AL S E R E R AR in BIRG R - FHSEIE AR RSB T ER (R
FE/EZE A » 2013 ; examination stress scale, ExamSS; Sung & Chao, 2015) 4782 % » DU A S
HEMER > BAHAMTRATEGT  EABRNER S E - EEREEE AR EEERET -

SURRERES

—. EZHEE (testanxiety ) EEEFEEH ( examination stress )
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fERE (anxiety) B AL HIEEETIHER T i T ZAYIE (Sarason & Sarason, 1990 ) - Mandler

B Sarason (1952) &k E R BENGERIVEE Y NATS 2V EE K IE - Liebert B Morris

(1967) FhEalfim b s 54N (emotionality) S HEE (worry) FfEpicsy - HrfE& M2t

AETEREEE > BIOALAERE - THEERIE BN EREAamnvi: > il hEC—EgREA
U o ATAEAR > WEFR BT o T B SEERE ) TN E # W sEbb T m B SRR - BT = o Zeidner
(1998) el EREE TalHA ~ 175 ~ A ERFENERS - MR RS EE
2% WHE S A EAREES AR - flnEhkil - B8 - SN ERMEEESE
( Keith, Hodapp, Schermelleh-Engel, & Moosbrugger, 2003; Keogh, Bond, French, Richard, & Davis,
2004; Stober, 2004; Wren & Benson, 2004 ) - [t » FRSFEEIH S ERE - ATAERAVE FE ZH0HE
2 EtEEs B 7 (Schwarzer & Buchwald, 2003 ) -

BT (stress) B8 ATEREIRIR TR - W IR EA R IENEE « SFE2H R
& BEIIRI DL By = EE 7 0 4y R 2 BEJ TR (stressor ) ~ 5¥Adi (appraisal ) DL BETJRZJE ( stress
response ) H 18 = (& o ak (A BiEREE RS 4 {E F Y FEFRE ( Cannon, 1932; Folkman, 1984; Grant et al.,
2005; Lazarus & Folkman, 1984; Selye, 1976; Sung & Chao, 2015; Zeidner, 1998 ) - ZZ&{BE 7 RII2 15 »
EEABHGEHEN B R T o (B AFTELEZ B IR (Sung & Chao, 2015 ) - SREEIESE A (2013)
B ER ¥ s 0 FEH T R EAAYE I BR J14EME (Examination Stress Framework, ESF) - £ ESF
o BET =l 0 Sy AlEERER TR ~ BRI E o Hh o R R ERE
Ty ks TAEFHEERE R E | (physiological anxiety responses, PA) T {7 ABIZYHIKZFE | (cognitive and
behavioral responses, CB) » DUk " #h&r iz it & bhi k1% | (perceptions of social expectations and
social comparisons, SS) % =F#E & » TIAHHZE HFTHEAVE TR 1178 By ESF 2 Hrr =5 5 R TS JE -
Sung 5E A (2016) #E—Hf5H » HNEEF/VEM S > BB 1Ty & —(ERIHIVEE J1RAE -
28 > — AT - BAEMEEE 9 FREETHEFEM - MEE=F2F  KRRIVNTE
an B AE R B TR BRI B4R - It SRR SE A2 B R R EE ST -

BERANEF VEERBN NS T E > &I E o DisslR RSB e T ER  mHEA]
BANCAH B VEEHRBE 2 NE TEEEH - 200N - BgiE (2006) 48T " SRTAEHERH
BEAE TERER » WESPEZEAER > HERILN L Talaifm - TalRiEst ) KR

PERSERE ) FE=(EAE 0 HE T E2EEEHAIUEEAE T » HERKELIEE - RIEZE
A (2013) thffchs ESF 2 2548 » 4pil T B4 (examination stress scale, ExamSS ) »
ExamSS & T PA ~ CB ¢ SS E={[nfE » nl &4 RIP ZHERT) - 2824 VAR
FAmEE AT E Rt R B2 —E&EHIAIREE (Sung et al., 2016 ) » At > & T S AIE R+
B4 RIANEHEE T - RIAFCLURIEESE N (2013) 2Bl &% - MU HEEHE ]
HHETE -

=, EREABOINHERE

FHCULBITEZ - HAE R B (et & RIEA R - REEE A (2013) 2SR
B g RE  HPEa=fEx  5ilk " ESlERTE UMY T ERE R g S
—ER > DIk TSR g AR B gt |, - BN AE BRI L > EAEE
SAESAF B R o] DU AP AYERA: - MEMS B ENTR K R E st & iz (Bae & Lee, 1988;
Dodds & Lin, 1992 ) - 407 & KRR A B st S BB A2 o] DA EH /K = iy TAE#E M2
Hitternh{ir (Shek & Chan, 1999) -

AL R ROt g b WAl gERR AN > BN E > BE - g ERE
EHE (2010) #30 > OB} T EIERERNGE | B0 T SR gt > SRR NTE R ATEE K
EARIEEEEEN I - FE— > BRAERNH bR - e SRR RIELEL © 55N
BZ AL/ NEERTEEN TIHEER > RN S KGR N A R N EE 5
ANEERAERB NPTz (Sung, Huang, Tseng & Chang, 2014) - Filtitt & 5E - B A& kS
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R TR B I OVEREIT Ry o BIIHA ~ & ~ 885 - Byt - =28 - Bk RIERENEE
SHIRENE R IE R S - B 2 ERSEE R 5 (MOEIE ~ SHiE » 2009 ; Bray, 1999; Johnson &
Johnson, 1996; Kim & Lee, 2010 ) » Z2&: 75 At — PR B TR A B2 A 1 E AT (Lee &
Larson, 2000) - [fii@fH5ERe T My XN & 7@ st er 8if - IPR—TE1ER CRIEZEA -

2013) - ZAff > EHENHE AR EESREERE I ARSI T K MR 0E
SAEET) > FTREFR RIS © PRIL > DASRE A A5 TR B2 AR el R ) P25 v 79 77 =X (Von
der Embse et al., 2013 ) -

=, ZHBANAZHR

AW RO HTE 75 5B 8970 AR 53R E 1960 A GIEZR AT 2647 WI[E R 7 38
FIRE B =P E » s Rl T BRI E, ~ RLFIHUAMEE: - DA IEE—HUAPEES - 11T R EUA
FEER » FREE ) 2 VR ERAH E R o K TR ENTERE S BEMEER I RNTRT
AR > FERN SRR L - Ho o 24UEEBUECE (systematic desensitization ) B FRIGH

(cue-controlled relaxation) 2 FIEAY/ > AMEZ, (Paul & Shannon, 1966; Laxer, Quarter, Kooman &
Walker, 1969; Kostka & Galassi, 1974; Russell, Miller, & June, 1975) - {7 AH EAY FEEEE » Bl A2
AR GRS > I B EERIEREAT R R A HEEE - '
AL RIS EESET - SBgERERE OREERN T E - THER - 2 REEC AR
REZ GIRIRE R AV TR -

TESRFIELAPE B, - WE7EEFA1G"5 R Liebert B2 Morris (1967) #2154 M: (emotionality ) ki
L worry )7 HREHE O st 5 sl BE 1 FR SR AR R 57 - Meichenbaum( 1972 )i2 H 2 A1EH E7i( cognitive
modification ) HYERHLA - FEN S EEFREE G5 [HFERNAES - MEMAER - 5%
AEEEEE AN ERWFEEERAE % > HREEBNREE SN AT RBEVEN ™ AT
o (B ATt 20 FriE (B 45 52 Holroyd, 1976; Kaplan, McCordick & Twitchell, 1979; Leal, Baxter,
Martin & Marx, 1981 ) - Goldfried ~ Linehan £ Smith (1978 ) th /& 5{T R &R ER N E= R 1 | -
et 5 [FHEZ R EIERMEE S G BEEE LIS R - M IE M TEE
SN RES A B GE Z B T -

EIEE—HAFS R - BB IR ER S B h— Rz E A2 ENS > a4
o FH S BROC fTR RteEERisy (Schwarzer & Buchwald,2003; Sung & Chao, 2015; Zeidner,
1998) o [Nt » TEH BRI A L > BB G RHT AEUA ~ SRR S MR &0 ER - 0%
o FH ISR IR B A B FE A2 T B %04 (Eye Movement Desensitization and Reprocessing,
EMDR) ~ 154 R+ 75 (Emotional Freedom Techniques, EFT ) DL ERHITT K69 ( Cognitive
Behavioral Therapy, CBT) & /A BN B 1A% ( Benor, Ledger, Toussaint, Hett, & Zaccaro,
2009 ) - [t4) > Ramirez £ Beilock (2011) f5i » SEE2AIEEH AT - FRHACHEL > TRIK
BARER - ChE—I R > JEE IR LB T > BN EHBIRE > 2%
B INVA BSOS - HAEREEEHE HEsIR » HARAEF @ —ELisR (Lotfi, Eizadi-fard, Ayazi &
Agheli-Nejad, 2011; Nadinloyia, Sadeghib, Garamalekic, Rostamia, Hatamia, 2013; Zarei, Shaikhi Fini
& Khajehzadeh Fini, 2010 ) - Putwain ~ Chamberlain ~ Daly B Sadreddini (2014 ) 225 » REHITA
B[] o] Ry B2 A AR A FIRYE D) > BBHIME > (TAIURM T ARTSESNAEEERII R IERAR > 58
HIELIE Y7 A BT RE S A B8 ORI PRRA S A R » T BT 19314 Il m DU 22 A (55 FH 2k 2 R e

(avoidance coping ) °

BEWREER > B4rE B0 D& BAET - A GRS EET 4R - B 10-18 /b
R S ] B A A %05 Hampel, Meier, & Kiimmel, 2008; Laxer et al., 1969; Leal et al., 1981;
Wachelka & Katz, 1999; Lotfi et al, 2011; Putwain et al., 2014; Von der Embse et al, 2013 ) - [E]iF » £ 8T,
A ESEE BRI R R AR - H/DERZRNE SR A o i EHEE LR EHA DL
SREVER ) - FIRESC B AN B DR (RIEZESE A » 2013 ; Casbarro, 2005; Hutchings, 2015 ) - %%
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Pl > SR h ER A SR TR - DU AT RERRRER A SR T 2 T3 - AR MERAERRE
HEHAERZ /AT > DIREIE T 2P RS 5B ) - BEE S - NIt - $HEENHER
B2 T4 - B AHESE R AE S R (RER A SRR I AV T 2 - WARSRELE - LAFE O
EREEANRAERNZ -

m, AN

FREZATHC IR A > SRS BN R AT B Sk - Sl B3R AR - e
A F B ARG EREMZTE BRI - R - A7 £ H RN IRIB oA 224
FB 205 > Gt B EES R D EE T - [k RS sl DR = > YRR
WISIT - AR SHY ExamSS BB AIE R - DU R ERIELSEE R - L ERRi AT 5T
st Z PRSI EEE R > B hlE R SHE ) > RSB ERE SR S S
BRIV MBI -

AUIFAES BRI A L SRATE A 2 AR MRS - —IE R R - K%
BONAHES IR S - B E AR B SE R R - B A AENRFE]_ERI1T - M2 SR RATRH B AR -
PRI - SEEERIINILS - B G RS HIE R BV - IR AT - ALt - &5
tEs Sl B NEL > SEERIE - ETES BB TR EE) - BRI NSRRI A
HEFTRIE MRS - R R SRR B R AR HYILE © ARSI B 2 N HETTRISE - AR IR A
M1 5 BEE R AL - IMTEERHIEE T - AUFesRE A EEt -

Dabe

—. BRE

AWFe 2 281% - RKAPREILHE AT ZJVERRE - RS EETE - 77 R
FEEEH - NS HEERHERAFSA 14 4 A 3 WA T RN HERIEE A AR - HE
WHEARE] > SEFEERRZCTRIERE - 50F 11 AL BRI E 5B ERE - Kotk
24 0 B9 % o BIRSEST b o FMRER A= BRI IS B 0 o A {18 VG - (I EIAS A\ Boy J y 4 ke 7
iIp A - 25 N 2 HEESHS AR SA 16 24 A SEEREETRIER - VIR ERHZNE
DRI ERIEE - NIERRFEEZ T S S = T E RS - SRRk EN®R
RSHNEEROEE) - B LA S - SEREA - RIgHA 14 R L 2B R SRR T ERS -
Hep et 10 2> Bk 4 4 - FEERGHET B > REE BRIV By BRI EIAE - ATl 6 fi
Fe 8 LR » FEARMTH > F— N2 HEEBAKRE - NRNRHEIR TS g% > BEER
BEE IR (B EELUERATARE - SO 7 BB ZIRAER 5 I S BRI
B (RN B A SR B A A2 E N - IRIEIRSR 3 iZpk B » SLHUG 11 iz & Z 1% M
B QTR B AT R Gk BB ST 18 4 - [l - fEERSES R 218/ - AHT5Eo 50
TERIR 2RI 2 T BB 3 k& > oyl #ETT 20 sri 2 Fasianst - LI E
R EEER -

=, fARTE
(=) T2EEHBNER

AWFFEERIREZES A (2013) Frdm$l s ExamSS » B3R E Fe ] —={1 =] LIS W i o B2 5Bk
TIRRERIEE - 7y Rl R R B R RS E (PA, 10 ) ~ SRE1 AT R SE (CB, 8 j) LUK &AL
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THEELEHISE (SS, 9 ) - A B R 58 S M By T 45 SR i AR AV AR RS - (40 T AE B S ATE0E S
ARG EE S SR T AR B0 T EEASER WG - SRR AT RRER RS
BB A ELNRERT R B T BERIEE OB EH ) B0 T AR SR GET
SEERRED | o (eI G LR SR AR F R SR A B T IR B B R R AN R s F (B T EE
WHIEEST > Bl T E R AT PSSR E R B A D E R ESE ) B0 T SCRHREIRIR A
LT AR REREHEET] - ExamSS $RHU Likert-type TiBHRERIFE - EAEMRIE H S 1A
Bl H AR B TSR 1 Te e /e ) B TIRERG 0 28R 1 0F] 5 1 - ERED
Bom > ARBARHHBITAA - ML —K A 52 SBARTIER GRAREE Rsesat )
515 ExamSS 2 73BN E—E (S - = ERAEAYTFTHY Cronbach a (4% > 735 PA .93 ~
CB .89 DA SS .92 - 4§ 55K Cronbach a {4805y .96 » BIRIEIEE AGERIHNT - =(EE 2 r8EF
RAEEFTITH BN — U, - fE80E o RIEEFE AL DU E AR AT R it E RS
YRGS > —(EF AV N R A& 53 ] fs PA .54 ~ .76 1 CB .45~ .77 1 SS .51~ .78 ¢

(2) hE4EFHBIERITE

AU FRERR T % - HE BB R - B RATE R ERR LR - BRENE S - EHS
FFGURBEES A (2013) Y ESF Boftcls - £ EH R RV EEAE BB LB SUIE ~ SRRIEAT By
[ Foat e es Rrt & ELE R 5 5 =TS 5T - fEERG T aGt T - T EREAS BB R
FREL—HUE - fERET TR AGRRICCE « IESORE R M BT B w0 S - AES T =T 6
R (RFE—) EXRERGHETL 40 % 50 578 - 55— RERGAVERME BN A R R A Ay 5
JR > B& T ESF st 2IRAIESEERR TR Rk G R R - S AR TEEh S R A S H Ak
P E R BRI TIR R o = o BT B TR S — K RS o] DA SRR A Y AR B AR S St
G R G ORISR - S5 R EBSAYEENE RGBSR A R B RIS RE - R/ NERR T
MHELRIEE) - B A FIES BT A S HIERA ~ 154 « AH T RFR IR - TITE R
FHMIEE X ERE AT DR R = 5B Ty © 58 = REBGHVEBHAE (E 22 A B B R LIS - B2
A e B R B SIS & B B ARV - AEHERR AR R RtAs T IR HIEE - Bh R A%
HETEE - DB TR R B RS o [ (RS2 A0 8T Ry SO DA S A & s R A S LRI 5E - 50U
MBS HY ERE R ST N SRRV S > DRSS [HE A BUEN 2 S BRAE(L - UI5tE R
FHET LR BRG] (A B AR S E - S A NE RSV EREA @A - SIESEE BRI R HRE
JE > WE HCEAARIIERRE © fToeEBR T G o R e iRy b S e i - 25
ANRERGHIERL - B T [RERT X E RSP TR ES) - WE AR ER T A LR AR ERE T E SN
e =G BRI > A T HEEE Ba Fi IS FHYRE © 7B T KBRS v (R
BR1T Ry S B LU R A A R R it B LIS - (&R — TR ANKERE T %K - 8RB R &R
HEEEEEAISE - ERERETHEY - BHERIER S EA SRt g R & - RSB
AHTIR Rt G FEPTE AV G IR St G s -

®1 PELEFBRIERSIRBE

\ o BRI
. . TR AR R BRI AT L
Ellea B 42 g e Pl &ﬁ%;hﬂ
o SETFBME RN R S,

1 E=REOA T B @ﬁﬁ%§$° 3 v v

2 ERESEES SRFFEHA SRR ST B A2 22 v v v

3 EEGANEY 1 (RHESREEAEE R - v v

4 EESANEY 2 RSN - v

5 AEGAZEZ3  BIEACHRAZE

6 mETE 5 B B FE A 45 ,

&1 o
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E A A B R H P A 2eE - & Rt » EE S BB RS LB IR Z 5T
A o WA T S AT R B R ARV ALER - 1R S R ah e L ERAT - BEATREITT
SR TARAEER - IO HAT R IR > ML E S gt ER R ERE T E B AR - N i
WAGET M A ~ B ERHEAERGE) ) - SREERE T BRI =

=. WZEERGt

AWz EsE &2 (mixed-method research ) » #R§2 Teddlie £ Tashakkori (2009) > LK SRHEEZE
BLERAT (2010) 24538 - AR 8 e EEER - 55 E—EHFTREE > [E8F o 1£
Heamls BRI R E A - W ER T Z et B R ERTET - R B R &bt
TR G RET -

EEALET T - AMRRAITER A B AR RG> REFAT © HAostEZi
T EE—FT AT B R T RS ER AR 1 FT ExamSS 2] > fEE— I A SN > S BIEmEEH >
E2E S 550 44 (5B 284 £ 0 i 51.64% ) > MAEEE i A5 » SHEFTHTN 2 24 4 687
fir (51328 A - {5 47.74% ) - 1EJitA{% - #fF ExamSS 435 PR80 DL L7 B2AESRFIH AR » Hffi =
BB R S NERS - AR EHEAERRER > MREZFHEERNEA MR R S0E
BEEE > BeEHEATHREBIER  F24EE RYHETREREY - 5 - REWE
ARG ERY > W HESEE 2% > FEiEl B RE - AETEKE » B IEE BET /< HE
R 50 syiE 2 RS - [EEIRSAE AR IR - S ERERL 2 T ExamSS 1% > DS FEREKRE
R AR S o e btz &Rt -

EEARETHH > ARSI EER B 553t > fEERSAS IR > B AEEE 6 (1EHE
B > HET 20 Sy PASREEREE > HIVIER T A2 INEHAB B % 2 B2 - BiSE a8
LR EEE) » DIRAFGE B E ) o RHERRE B R BTN EREEC & RS B R Ehs 0 Bk
BRI RER - RILL > BB AREIRS A B - BEMIEEEY 6 U BERSE & - 6 (LR BAE 4 (EEHEnY
iRy 1AL~ 247 ~ VAR 2 Uk B - W& BB CRRBE A B 2 RN ERET s > SEIERR R4l - Bhk
NAEEET  F— SMNERZZRIVESIS AT £ SMEER - HiEERBEE
BhBsfol - 5= fEAETESHERER - T RREEAE T - £ HERBHEISRERZIN
TEENETE - A > SIERSHIRITIE R - EiisiRENECE b o] BE H B AR E
JRRTER R B EARE - FlnE Mt e E MR T HMEESINERE > gAZRAK
Phir g ek » BGLLEA IR T 0 808 T A TIESINERE% - BN Eg R EEAE 2 E
bl T FERARE > MR R R - FERHBER 18 TR B R 2 S B i iR T
& MBI ENE ST Z &R -

M., EROM

(—) E&ERSHT

AKWFESeiERA: - WA ExamSS 2 &k} - (REF RIS TE R - B > RIS
S8R (multivariate analysis of variance, MANOVA ) » iR & E3= K EEFAEATEN EAY
HERR > BB ETEHEER - [ ERIEH KT (EH%ETE4EHEEE PASW 18.0 (SPSS Inc.,
2009 ) -

(Z) BEERSHT

AHRSAEE M AT > FREIA S ST AEF I OsEE R84 (protocol analysis > M E ~ &
FEHEELRZETE - 2005 ; Crabtree & Miller, 1999) » ELRFEIEBENAREFTHGZ F » WAKEKE T 77 K
SEAIEF4A T ERYRTE - 2T BRPBRWIERARFEZ TR ry=ca - Flan " D-01-001 > H
th TD-01, RFELmEIRE 24 - 1 "-001 , AZARE—J5E - FEETERUREE - R - 5F
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MEE - ERER B ELEPE - EEeEE - It ENEREE TR - SRS R
S BLEES1E 7 (B S E L) R EAN AT &R » FESRES T - AW FEERBHI 4R
i (open coding) » FFEARECHISCE)  HRHEEBAMAIT Z 3] - 4576 4wt - P - T edak—Lt
ERECA R B R EIER - AT DAL E Ry 7774 (D-01-001) , F1 T RSt A AHSEIR - {28
OB SRR ZE — AR (D-02-008) , A » BT " EE IR | 245 - 18
EReN LTI > REFTAE SRR SE R 1R - R E SRS o RO EE BRI T 0 H
THETTRIE > DUPRERE - BIREEZE —a 4 o ESREERTTH - ATt RS TN 24
B > BER I TR P - MRS AE & ERET Z %0 LoCh] - fEE RS T - AR AR
Frem WAL LB RGE R B S 2T R TR - B R BN ARG 6 REER
HEITEIE -

&R

—. ExamSS 02 EE SN

AR T EE B ERE R Bt - T EEetSEE B HESB T
8t BEERMZTE AR - RSP EY > SEEAE T ERE 0%
Y 18 24 > HEEER &N AR SEig8-14.02 47 - He > 75 PA ISRy > P8 bRy
-6.01 - £ CB HYH4T » ‘P88 B F5-3.11 » £F SS YERSY » P88 55-4.90 - d P SE IR AT LA HY
SHIERG > B4 > HARM S EEG/ NARTRI T E - B2 AR5 #E1T MANOVA DLUR & 2 52578
2 95% 7 fEFEIER (confidence interval, Cl) {5t » DA S BEIRE ~ 224 » HEHER N9 955
HEBLEORAEEER - SRER > BEhN S > SUEHABEEN 18 24 » HEHBE 485
Fe =B R HAZ R R/ NP RTS8 Wilks” A (4,14) = .38 > p < .01 » (RFREEFBATHTEMN
ZEBEEEER - B> FEHRGREERNSTERZATHER NS EE G EREZE - BFR
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For adolescents, examination stress is a widespread and universal phenomenon, and how to alleviate Examination Stress is
also an important issue. The purpose of this present study is two-fold: based on the Examination Stress Framework, to set up
group counseling sessions to help junior high school students alleviate examination stress, and to inspect whether the group
counseling sessions are effective for ninth-grade students who experiencing high levels of examination stress. The parallel
mixed method research design was used in this present study, by conducting both quantitative and qualitative methods. In
regard to the quantitative method, we used the single-group-pretest-posttest design. The Examination Stress Scale (ExamSS)
was used to measure the level of examination stress of ninth graders at a public junior high school in Taipei. According to the
results, we then recruited 25 students experiencing high examination stress, and divided these students into four counseling
groups. Each group underwent six counseling group sessions, after which the ExamSS was re-administered in order to
determine whether there had been any decline in levels of examination stress. In regard to the qualitative method, in the other
hand, we also interviewed six students after the counseling group sessions, to conduct qualitative content analysis to explore
the possible benefits of the group counseling sessions. The quantitative result indicates that there is a significant reduction in
levels of examination stress after the six counseling sessions. The qualitative result also indicates that benefits of group
counseling sessions may be classified into “mitigation of physiological anxiety”, “emotional release”, “change of
perspective”, and “learning how to deal with stress and other problems”. On the basis of these results, the present study

provides theory- and practice-based recommendations about the group counseling sessions for examination stress, hoping
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that educational policy can be used to provide counselling programs in schools where it is needed so as to effectively reduce

examination stress among adolescents.

KEY WORDS: Adolescents, Examination stress, Examination Stress Scale, Group
counseling session, Mixed method



